7 deBpans 1992 roga N 2300-1

POCCUINCKASA ®EAEPALIUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

Cnncok namens OWNUX OOKYMEHTOB
(B peq. PenepanbHbix 3aKoHOB 0T 09.01.1996 N 2-O3,
07117.12.1999 N 212-®3, 071 30.12.2001 N 196-®$3, o1 22.08.2004 N 122-03,
07102.11.2004 N 127-®3, 071 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-03,
0T128.07.2012 N 133-®3, 071 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
071 05.05.2014 N 112-®3, o7 13.07.2015 N 233-®$3, 01 03.07.2016 N 265-D3,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-93, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93, 01 08.12.2020 N 429-D3)

Hactoawmin 3aKOoH peryiMpyeT OTHOLWIEHWS, BO3HMKAOWIME MEXAY NoTPebuUTenimm U WU3roTOBUTENAMM,
NCNOMIHUTENAMM, MMMNOPTEPAMK, NPOAABLAMM, BAadenbLamy arperatopos umHbopmaumm o ToBapax (ycayrax) npu
npoaake TOBapOB (BbIMOAHEHUM paboT, OKasaHMM ycAayr), ycTaHaB/AMBaeT npasa noTpebutenell Ha npuobpeteHue
ToBapoB (paboT, ycayr) Hagnexalero Kayectsa M 6e30nacHbIX A1A KU3HM, 340P0BbA, MMYLLECTBA NoTpebutenen u
OKpY:Katowel cpeapl, NoaydyeHve MHoopmaLmm o ToBapax (paboTax, ycayrax) U 06 ux nsrotoBuTensax (MCNoNHUTENsX,
npoAasuax), o BAagenbLax arperaTtopoB MHGoOpmMaumMm o ToBapax (ycnyrax), MpOCBELLEHWE, TFOCYAAPCTBEHHYH W
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe onpeaensieT MexaHM3m peannsaumm 3Tux npas.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-®3, o1 29.07.2018 N 250-d3)

OcCHOBHbIE MNOHATHA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebuTtenb - rpa)kgaHWH, WMENLWMUIA HamepeHMe 3aKas3aTb WaM npuobpect AnbBO 3aKasbiBaloWMM,
npuobpeTaowmnii UM UCNONb3YIOLWMIA TOBapbl (paboTbl, YCAYTM) UCKNHOUUTENBHO ANA IMYHBIX, CEMEMHbIX, 4OMALLHMX U
WHbIX HY>K[, HE CBA3aHHbIX C OCYLLECTB/IEHMEM NPeanpUHUMATENbCKON AeATENbHOCTY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTE b - OPraHM3aLmMa He3aBUCMMO OT ee OpPraHn3aLMOHHO-NPaBOBOM GOPMbI, a TaK¥Ke MHANBUAYANbHbIN
npeanpuHMmaTeNb, NPOU3BOAALLME TOBAPbI A5 peanunsaumm notpebutensm;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WUCNONHUTENb - OPraHn3aLma HE3aBUCUMO OT ee OpPraHn3aLUMoHHO-NPaBoBOM GOPMbI, @ TaKKe UHANBUAYANbHbIN
npeanpuUHMMAaTeNb, BbINOHAOLWME PaboTbl MM OKa3blBalOLWMe YCayrn NnoTpebutensm no BoO3mesgHOMY 40roBopy;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npofasel, - OpraHM3aUnsa He3aBMCMMO OT ee OpPraHu3auMOHHO-NMPaBoBON GOPMbI, a TaKKe MHAUBUAYA/bHbLIN
npeanpuUHMMAaTE b, peanmsyloLLmMe ToBapbl NOTPebuTensm no AoroBopy Kynam-npoaaku;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3ay, yTpatun cuny. - deaepanbHblit 3aKoH oT 21.12.2004 N 171-93;

HeAoCTaToK ToBapa (paboTbl, ycayru) - HeCooTBETCTBUE ToBapa (paboTbl, yenyrm) unm obasaTenbHbim TpeboBaHUAM,
npeaycMOTPEHHbIM 3aKOHOM AN6BO B YCTAHOBNEHHOM MM MOPAZKE, UAN YCAOBMAM AOroBopa (Npu UX OTCYTCTBUU UM
Heno/IHoTe YCA0BUI 06bIYHO NPeabABAAeMbIM TPeBOBaHUAM), AN LEeNaM, AN KOTOopbIx ToBap (paboTa, ycayra) Takoro
poZa 06blYHO WMCNONb3YeTCcA, MW LefAM, O KOTOpbIX Npogasel, (MCNOoNHWTeNb) 6bin MOCTaBNeH B W3BECTHOCTb
notpebuTenem npu 3aKAYEHUN 4OrOBOPA, NN 06pasLy M (MIM) ONMCaHUIO NPU NpoAake ToBapa no obpasuy v (nan) no
OMUCaHUIO;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)
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CYLLECTBEHHbIN HeaoCTaToK ToBapa (paboTbl, yCiyrn) - HeyCTPaHUMBbIA He40CTaTOK UM HEeAOCTaTOK, KOTOPbINA He
MOKET bObITb yCTpaHeH 6e3 HecopasMepHbIX PacXxoA0B WKW 3aTpaT BPEMEHW, UM BbIABAAETCA HEOAHOKPATHO, WU
NPosBAAETCA BHOBb NOC/E €ro YCTPaHeHUs, Uau apyrue nogobHblie HeA0CTaTKK;

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6e3onacHOCTb ToBapa (paboTbl, ycayru) - 6esonacHocTb ToBapa (paboTbl, yCayru) Ans »KU3HWU, 340P0BbSA, UMYLLLECTBA
notpebutens M OKpyKawwen cpebl NPu O6blYHbIX YCNIOBUAX €ro MCNoJb30BaHWA, XPaHeHUs, TPaHCNOPTUPOBKA M
YTUAM3aLUMK, a TakxKe 6e30MnacHOCTb NPoLecca BbiNoNHeHMA paboTbl (OKazaHna ycayru);

yno/IHOMOYEHHass uM3rotosuTenem (NpoaasBLOM) OpraHusaumMs WAWM  YNOJAHOMOYEHHbIA  M3roToBUTENEM
(npoaasuom) MHAMBMAYaNbHLIN NpeanpuUHMMaTenb (ganee - yNnoaHOMOYEHHaa opraHuMsauma Uan YyNnoAHOMOYEHHbIN
WHAMBMAYANbHbIA NPeAnpUHMMATENb) - OpraHU3aums, OCYLLECTBAAIOWAA OMpedeneHHylo AeATe/NbHOCTb, WU
opraHusaumsa, cosgaHHaa Ha Tepputopum Poccuiickon Pepepaumm umsrotosuTesnem (nNpoaasLom), B TOM 4UMUCne
WMHOCTPaHHbIM M3roToBuUTENEM (MHOCTPaHHbIM NPOAABLLOM), BbIMOJHAKOWME onpeaeneHHble GyHKUMM Ha OCHOBAHWUU
OO0roBopa C M3rotoButenem (npoaaBuLOM) M YNOJHOMOYEHHbIE MM Ha MPUHATUE U yAOBNETBOPeHWEe TpeboBaHWi
notpebuteneit B OTHOLWIEHUM TOBapa HeHag/eKalwero Kadvectsa, AMbo MHAMBMAYaANbHbIA MPeAnpPUHUMATED,
3apPErncTpmpoBaHHbIN Ha TeppuTopumn Poccminckon ®eaepaunm, BbINOAHAOWMNI onpeaesieHHble GyHKUMN Ha OCHOBAHUM
[Oorosopa c M3rotosuTenem (NpoaasUoMm), B TOM YUCAE C MHOCTPAHHbIM U3roToBUTENEM (MHOCTPaHHbIM NPOAAaBLIOM), U
YNONHOMOYEHHbIA MM Ha MNpUHATME W yaoBAeTBOpeHMe TpeboBaHMIA noTpebuteneir B OTHOLWEHMM ToBapa
HeHaZ/1eXKallero KayecTsa;
(ab3aL, BBegeH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

MMMOPTEP - OpraHM3auMsas HEe3aBUCMMO OT OpraHM3alUMOHHO-NPaBOBOM GOPMbI  UAWM  UHAMBUAYA/IbHbLIN
npeanpUHMMAaTE b, OCYLLECTBAAIOLIME MMMOPT TOBapa A5 ero noc/ieaytoller peanmsaumm Ha Tepputopmnmn Poccninckol
depepaumny;

(ab3aL BBegeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BNnageney arperatopa MHbopmauuum o ToBapax (ycnyrax) (manee - Bnagenel, arperatopa) - opraHv3aums
HEe3aBMCMMO OT OpraHM3aUMOHHO-NPaBoBoin Gopmbl MO0 MHAMBUAYANbHBIA NPeAnpPUHMMATENb, KOTOpPble ABAKTCA
BNaAeNbLamm NPorpamMmmbl ANS EKTPOHHbIX BbIYUCAUTENbHBIX MaWWH U (MAKN) BhagenbLamm caita u (Mnm) cTpaHuLbl
cata B MHPOPMALMOHHO-TENIEKOMMYHUKAUNOHHOM ceTn "MHTepHeT" M KoTopble NpeaocTaBAAaloT noTpebutenio B
OTHOLLEHUM onpeaeneHHoro ToBapa (ycnyrn) BO3MoXKHOCTb O4HOBPEMEHHO 03HAKOMMUTLCS C NPeasiIoKEHMEM NpoaaBLa
(ncnonHuTenA) o 3aKkNOYEHNN A0roBOpa KynaM-Npoaaky ToBapa (40rosopa BO3Me34HOr0 0OKasaHmA YCayr), 3aKAUUTb C
npoAaasLOM (MCMOMHUTENEM) AOrOoBOP KYNAU-NPOoAaXkM (A0roBop BO3ME3HOrO OKa3aHWA YCAYr), a TaKXe MpounsBecTu
npeaBapuTenbHY0 onnaTy yKasaHHOro Toeapa (ycayru) nytem Haan4yHbIX pacdeToB 6o nepesoda AeHEeKHbIX cpeacTs
BNAAeNblLy arperatopa B pamKax npumeHaembix Gopm 6e3HaIMYHbIX PacYeTOB B COOTBETCTBMM C NYHKTOM 3 cTatbn 16.1
HacToALlero 3akoHa n ®PeaepanbHbiMm 3aKkoHOM OT 27 nioHA 2011 roaa N 161-d3 "O HaumMoHanbHOW NAaTeXHOM cucteme'.
(ab3aL, BBegeH PepepanbHbim 3akoHOM 0T 29.07.2018 N 250-93; B pes,. PeanepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Fnaea |. OBLWUE NMOJIOXKEHUA
Cratba 1. NpaBoBoe peryanposBaHue OTHOLWEHMI B 061aCTH 3aWwMTbl NpaB notTpebutenei

1. OTHoweHus B 06nacTn 3aWMTbl NpaB NoTpebutenein peryanpytoTca MpakAaHCKMM KogeKcom PoccuitcKol
depepaunn, HacToAWMM 3aKOHOM, ApYyrUMKU dedepanbHbIMU 3aKOHaMK (Oanee - 3aKOHbl) U NPUHUMMAEMbIMU B
COOTBETCTBUM C HUMM UHbIMM HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickolt Gegepauymu.

(n. 18 pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTtenbcTBo Poccuiickol deaepaumm He Bnpase nopy4yats deaepanbHbiM opraHam UCNONHUTENLHOM BNACTH
NMPMHMMaTb aKTbl, COAEPKaLliMe HOPMbI O 3aluTe nNpas notpeburenei.

MpasutenbctBo Poccuiickon Pepepaummn Bnpase u3gasaTb A8 notpebutens u npopaasua (M3rotoBuTens,
NUCNONIHUTENAA, YMNOJHOMOYEHHOM OpraHM3auMnM WAM  YNOJHOMOYEHHON0 WHAMBUAYA/NbHOrO NpeanpUHUMaTENs,
nmMmnopTepa, BAajdenbLUa arperatopa) npaBuna, obasaTenbHble MPU 3aKAHYEHUN U UCNONHEHUM NYBAUYHBIX A0rOBOPOB
(ooroBopoB PO3HMYHOM KYNAN-NPOAAXKM, SHEPrOCHAOKEHMS, LOrOBOPOB O BbIMNOJIHEHUN PAbOT U 06 OKa3aHUM ycnyr).
(ab3au, BBeaeH PeaepanbHbim 3aKoHOM 0T 21.12.2004 N 171-d3; B pea. denepanbHoro 3akoHa ot 24.04.2020 N 144-93)

Ab63ay yTpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHblit 3akoH oT 18.07.2011 N 242-P3.
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Cratba 2. MexkayHapogHble aorosopbl Poccuiickoii Pegepaunn

1. Ecam mexkayHapogHbiM AoroBopom Poccuiickon depepauymu yCTaHOB/EHbI MHbIE MpaBuia O 3awmTe Mpas
notpebuTtenei, Yem Te, KOTOpble MPeayCMOTPEHbl HACTOALLMM 3aKOHOM, MPUMEHAIOTCA MpPaBuia MeXAyHapoaHOoro
forosopa.

2. PellleHMA MeXrocyaapCcTBeHHbIX OPraHoB, NPUHATbIE HA OCHOBAHUU MOMOXEHUN MeXKAYyHapoAHbIX 40roBOPOB
Poccuiickoit depepaumm B UX UCTONKOBAHUU, NpoTuBopedallemM KoHctutyummn Poccuitickoit depepaumu, He noaneskat
ncnonHeHuio B Poccuitickoit degepaumnmn. Takoe NPoTMBOpPEYME MOXKET BbITb YCTaHOBAEHO B NOpAAKe, onpeaeNeHHOM
depepanbHbIM KOHCTUTYLIMOHHbIM 3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-3)

Cratba 3. MpaBo noTpebuTteneit Ha NnpoceelleHne B 061acTH 3aWMTbl NPaB noTpebutenei

MNpaso noTtpebutenelr Ha npocselleHne B 06/1acTM 3awWmMTbl NpaB noTpebutene obecneymBaeTcs NOCPEACTBOM
BK/IIOYEHUA CcOOTBETCTBYOWMX TpeboBaHUi B deaepanbHble rocyfapcTBeHHble 06pasoBaTesibHble CTaHAApPTbl M
obpasoBaTesibHble MPOrpaMMmbl, a TaKKe NocpeaCcTBOM OpraHnsaLmMm cucteMbl MHGopMaLMmn noTpebuTteneli o6 ux npasax
N 0 HEOBXOAMMbIX AENCTBUAX NO 3aLMTe STUX NPas.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (pabotbl, ycnyru)

1. MNpoaasey, (McnonHUTENb) 06583aH NepenaTtb NoTpebuTento ToBap (BbINONHUTL PaboTy, 0Ka3aTb YCAYry), KayecTBo
KOTOPOro COOTBETCTBYET 40r0BOpPY.

2. MNpun OTCYTCTBUM B [0OrOBOPE YC/IOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNoaHUTENb) 06s3aH
nepeaatb NoTpebuTento ToBap (BbINOAHMTL PaboTy, OKasaTb YCAyry), COOTBETCTBYIOWMI OObIMHO NpeabABAfeMbIM
TpeboBaHUAM M NPUTOAHbLIV ANA Lenen, ANna KoTopbix ToBap (paboTa, yciyra) Takoro poga 0b6bI4HO MCMOIb3YeTCs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecaun npopasel, (MCNONHUTENb) NPU 3aKAOUYEeHMM O0roBopa bbin NocTaBneH noTpebuTenem B M3BECTHOCTb O
KOHKPETHbIX Lensx npuobpeteHns ToBapa (BbINONHEHUA paboTbl, OKasaHWA ycayru), npogasel, (McnonHuTenb) obasaH
nepeaatb notTpebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb yCAyry), NPUroaHbIA 1A UCNONb30BaHUA B COOTBETCTBUM C
3TUMM LLENAMM.

4. Mpwu npoAarke ToBapa no 0bpasuy 1 (Maun) onmcaHuio Nnpogasel, 06s3aH nepeaaTb NOTPeObUTENIO TOBAP, KOTOPbINA
COOTBETCTBYET 06pa3Ly 1 (Mamn) onmcaHuio.

5. Ecv 3aKoHaMu MM B YCTAHOBAEHHOM MMM NopAAKe NPeaycMOTpeHbl 06s3aTesibHble TPeboBaHUA K ToBapy
(paborte, ycnyre), npoaasel, (McnonHUTeNb) 06s3aH Nepenatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa M 06A3aHHOCTM U3roToBUTENA (MCMONHUTENA, Npogasua) B 061acTU YCTAaHOB/IEHMA CPOKa
cnyK6bl, CpOKa rogHOCTM ToBapa (paboTbl), a TaK}Ke rapaHTUIAHOro CPOKa Ha ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHayeHHbI AN AUTENbHOTO UCMONb30BaHMA, U3rOTOBUTENb (MCNONHUTENb) BNpaBe
yCTaHaB/MBaTb CPOK CAYK6bl - nepuos, B TeueHWe KOTOPOro M3rotToBuTenb (MCnonHMTeNb) 0b6s3yeTcAa obecneymBaTb
noTpebuTento BO3MOXKHOCTb WCMO/Ib30BaHUA ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a
CYLLLECTBEHHbIe HeA0CTAaTKM Ha OCHOBAHUM NYHKTA 6 cTaTb 19 1 NnyHKTa 6 cTaTbM 29 HacToAwero 3akKoHa.

(8 pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. UsrotoBuTeNb (UCNoNHWUTENL) 0653aH YCTaHABAMBATbL CPOK CNY¥KObl ToBapa (paboTbl) A/IMTENBHOTO NO/Ib30BaHWA,
B TOM YMC/IE KOMIJIEKTYIOLWMX U34ENNI (aeTanel, y3/10B, arperatos), KOTopble NO UCTEYEHUW ONpeseneHHoro nepmoaa
MOTYT NPEeACTaBAATb ONACHOCTb AN }KM3HW, 340P0BbA NOTPEBUTENSA, MPUUMHATL BPES €F0 MMYLLECTBY U OKPYKatOLWWEN
cpepe.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. CpoK cny»bbl ToBapa (paboTbl) MOMET UCHUCAATLCA eAMHMLAMM BPEMEHM, a TaKMKe WHbIMK eauHULLaMU
n3mepeHus (KMnomerpamu, MeTpamu U NPoUYMMU eauHULLAMU U3MEPeHUsa ucxoaa ns GpyHKLMOHaNbHOrO Ha3HaYeHus
ToBapa (pesynbTaTa paboThl)).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoayKTbl MUTaHUA, NapproMepHO-KOCMETHMYECKME TOBApbl, MEANKAMEHTbI, TOBapbl 6bITOBO XMMUU U UHbIE
nofobHble ToBapsbl (paboTbl) U3roToBMTENb (MCMOAHUTENL) 06A3aH YCTaHABANBATL CPOK FOAHOCTM - epUo, No UCTeYEHUM
KoToporo ToBap (paboTa) cuMTaeTcss HENPUIOLHbIM A8 UCNOb30BaHMA NO HA3HAYEHWIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaaxka ToBapa (BbiNo/sHEHWE PaboTbl) NO UCTEYEHUM YCTAHOBJEHHOTO CPOKa FOLHOCTM, a TaKXe ToBapa
(BbinONHEHME PaboTbl), Ha KOTOPbLIN AOXKEH BbITb YCTAHOBNEH CPOK FOAHOCTU, HO OH He YCTAHOBJIEH, 3anpeLyaeTcs.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENDL) BNPaBe YCTaHAaBAMBATb Ha ToBap (paboTy) rapaHTUIHbIN CPOK - Nepuos, B Te4eHue
KoToporo B cayyae ob6HapyeHuss B ToBape (paboTe) HeaocTaTKa W3rotoBUTENb (MCMOAHWUTENL), NpOAaBeL,
YMNO/JIHOMOYEHHAA OpraHM3auMa WAM YNOJHOMOYEHHbIA WMHAVBUAYAAbHLIN NpeanpuUHMMATENb, MMNopTep 06A3aHbl
YA0BNETBOPUTL TpeboBaHUA NOTpebuTens, ycTaHOBAEHHble cTaTbAMM 18 1 29 HacTosAwero 3akoHa.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

M3roToBuTENb BNPABe NPUHATL 0643aTeNbCTBO B OTHOLEHMM HEAOCTAaTKOB TOBapa, 06HAPYKEHHbIX MO UCTEYEHUN
YCTQHOB/IEHHOTO UM rapaHTUIMHOTO CPOKA (LONO0NHUTEIbHOE 0653aTENbCTBO).
(ab3au BBeaeH ®eaepanbHbIM 3aKoHOM OT 21.12.2004 N 171-93)

CopeprkaHne A0NOAHUTENbHOrO 06s3aTeNIbCTBa U3rOTOBUTENA, CPOK AENCTBUA Takoro 0bA3aTenbcTsa U NopAAoK
OCylLLecTBAEHMA NoTpebuTenem npas No TakoMy 06s83aTeNbCTBY ONPeaensaoTca U3roTOBUTENEM.
(ab3aL, BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopaasew, BNpase yCTaHOBUTb Ha TOBAp rapaHTUHbIN CPOK, EC/IM OH He YCTAaHOB/IEH M3rOTOBUTENEM.

MNpopasey, Bnpase NPUHATL 06A3aTeNbCTBO B OTHOLLEHUU HeAOoCTaTKOB TOBapa, O6Hapy)-KEHHbIX no UCTeYeHUNU
FapaHTMVIHOFO CpPOKa, YCTAaHOB/IEHHOIO N3roTOBUTENIEM (,D,OFIOIIHVITEJ'IbHOG O6ﬂ3aTeI'IbCTBO).

CopeprkaHne pononHuUTenbHoro obasaTenbcTBa NPOAABLA, CPOK OENCTBMA TaKoro o0b6sa3aTenbcTBa M NOPAAOK
OCyLLEeCTBNEHUA NoTpebuTenem npas No TakoMy 06A3aTenbCTBy OonpeaenanTca AOrOBOPOM MeAay notpebutenem u
npoaasLom.

(n. 7 B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTeNb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTAaTKM TOBapa, OOHapyKeHHble B TeYeHMe CpPOoKa
OEeNCcTBMA AONOJHUTENbHOIO 0653aTeNbCTBA, B COOTBETCTBMM C ab3auem BTOpbIM NyHKTa 6 cTaTby 18 HacToALLero 3aKoHa,
a noc/sie OKOHYaHWA CPOoKa AeNCcTBMA AOMNOJHUTENIbHOIOo 06A3aTeNbCTBA - B COOTBETCTBMM C MyHKTOM 5 cTatbm 19
HacTosLLero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENs 06ecneuynTb BO3MOXKHOCTb PEMOHTa U TeXHU4YecKoro obcnyXkusaHusA
TOoBapa

M3rotoBuTeNb 0653aH 06ecnednTb BO3MOXKHOCTb MCNO/Ib30BaHMA TOBapa B TeYEHUE ero CPoKa cny:bbl. [nsa 1ol
LLeN U3roToBUTENb 06ECNeYMBaET PEMOHT U TEXHUYECKOe 06C/y»KMBaHMeE TOBApPa, a TaKKe BbIMYCK M MOCTaBKY B TOProBble
M PEMOHTHbIE OpPraHM3aLMM B HEOBXOAMMbBIX AR PEMOHTA M TEXHUYECKOro 06CNy:KMBaHUA obbeme M accopTUMEHTe
3aMacHbIX YacTei B Te4eHWe CpoKa NPoM3BOACTBa TOBAapa M MOC/Ae CHATUA ero C NPOM3BOACTBA B TEYEHME CPOKA CYKObI
TOBapa, a NPY OTCYTCTBUM TaKOrO CPOKA B TEUYEHWNE AECATU /IeT CO AHA Nepeaayum ToBapa notpebutento.

Cratba 7. MpaBo noTpeburtena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb MMeeT NPaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 0bBbIYHLIX YCIOBUAX Ero UCMO0/1b30BaHMSA,
XpaHeHMWs, TPaHCMNOPTUPOBKN N YyTUAN3aLMK Bbln Be3onaceH A1 }KU3HK, 340P0BbA NOTPeBUTENA, OKPYXKatoLLen cpeapl, a
TaK¥Ke He NPUYMHAN Bpea UMYLLECTBY noTpebutens. TpebosaHUsA, KOTOpble A0NKHbI 06ecrneymBaTh 6€30MacHOCTL TOBapa
(paboTbl, ycnyrn) ana }KUsHU U 340PpOBbA NOTPEOUTENS, OKPYXKAKOLWEN cpeabl, a TakKe NpeaoTBpalleHne NPUUNHEHURA
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BpeAa MmyllecTsy notpebutens, ABnsAoTcA 0653aTeNbHbIMU U YCTaHaBAMBAIOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopagke.
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. N3rotosuTenb (McnonHutens) o6s3aH obecneymsats 6e3onacHoOCTb ToBapa (paboTbl) B Te4EHME YCTaHOBIEHHOrO
CpOKa CnyXb6bl NN CpoKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToAwero 3aKkoHa U3roToBUTENb (MCMOAHUTENb) HE YCTAaHOBMA Ha
ToBap (paboTy) cpok cnyxbbl, OH 06A3aH obecneynTb He3onacHOCTb ToBapa (paboTbl) B TeYeHUe AecAaTU NeT Co AHSA
nepeaayu ToBapa (pabotbl) noTpebuTento.

Bpesa, NpUYMHEHHbIN XU3HW, 340PO0BbI0 UAM UMYLLECTBY NOTpebuTena scneactene HeobecneveHnsa 6esonacHoCcTH
ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacToAwero 3akoHa.

3. Ecnm ana 6e3onacHOCTM MCMNoOAb30BaHWA ToBapa (paboTbl, ycayrun), ero XpaHeHuA, TPaHCMOPTUPOBKU MU
yTUAM3aunmM Heobxoanumo cobnroaTb cneunasnbHble NpaBuaa (ganee - npasuaa), U3rotoBuTeb (MCNOAHUTEND) 06A3aH
yKasaTb 3TV MpaBuaa B CONPOBOAMTENIbHON AOKYMEHTAL MM Ha ToBap (paboTy, ycayry), Ha STUKETKE, MapKUPOBKOM MUK
MHbIM cnocobom, a npogasel, (McnonHUTeNb) 06A3aH A0BECTU 3TV NpaBuaa A0 cBeAeHUa noTpeburensa.

4. Ecnm Ha ToBapsbl (paboTbl, yCayru) 3aKOHOM WM B YCTAHOBJEHHOM WM MNOpAAKe YCTaHOB/AEHbI 06A3aTeNbHble
TpeboBaHua, obecneumBatowme Mx 6€30MaCHOCTb A1A KWU3HW, 340POBbA MNOTPEOUTENA, OKpPYKaloWwelh cpeabl U
npegoTBpalleHne MPUYMHEHMSA BPeda MMYLLEeCTBY MoTpebutens, cooTseTcTBMe TOBapoB (paboT, ycayr) yKasaHHbIM
TpeboBaHUAM MoANEKUT 06a3aTe/IbHOMY MOATBEPKAEHUIO B NOPAAKe, NPesyCMOTPEHHOM 3aKOHOM M MHbIMM
npaBoBbIMU aKTamMu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaska ToBapa (BbiMoNHeHWe paboTbl, OKasaHWe ycayru), B TOM YMc/le MMNOPTHOrO ToBapa
(paboTbl, ycnyru), 6e3 nHbopmaummn 06 ob6sa3atelbHOM NOATBEPIKAEHMUM €r0 COOTBETCTBMA TPeboBaHMAM, YKa3aHHbIM B
nyHKTe 1 HacTosALLel cTaTbM.

(n. 4 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnm ycTaHOB/IEHO, YTO NPK cob1toAeHUMN NoTpebuTenem ycTaHOBEHHbIX MPaBMU UCMO/1b30BaHNA, XPaHEHUA UK
TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUYUHAET WAM MOMNKET MPUYUHWUTL BpEes, KU3HW, 340POBbI0 U MMYLLECTBY
noTpebuTens, oKpy:KawLen cpeae, U3rotToBMTeb (MCNONHUTENb, NpoAaseL,) 06s3aH He3ameaUTe/IbHO NMPUOCTAHOBUTD
€ro NpousBoACTBO (peannsaumio) 4o ycTpaHeHa NPUYKNH Bpeaa, a B He0H6X0ANMMbIX CNy4YanX MPUHATb MepPbl N0 U3bATUIO
ero n3 obopoTa 1 0T3bIBY OT NoTpebuTens (Notpebutenei).

Ecnun npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 06A3aH CHATL TaKol ToBap (pabory,
ycayry) ¢ npoussoactsa. [pyn HEeBbINOAHEHUM U3roToBUTENEM (MCNOAHUTENeM) 3TolM 06A3aHHOCTM YNOJIHOMOYEHHbIM
denepanbHbii OpraH MCNONHWUTENIbHOW BacTU MPUMHMMAET Mepbl MO OT3biBy TaKoro ToBapa (paboTbl, ycayru) c
BHYTPEHHEro pbiHKa U (MAK) OT noTpebuTena unu notpebutenen B nopaaKe, YCTAaHOB/IEHHOM 3aKOHOAaTe/NbCTBOM
Poccuiickoin Pepepaymn.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKM, NMPUYMHEHHbIE MOTPEbUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noasiexkat BO3MELLEHWUIO
N3roToBuTENEM (MCMONHUTENEM) B NOJIHOM 06bEME.

6. YTpatnn cuny. - PegepanoHbit 3aKoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutens Ha MHPopmauuio 06 usrotoButene (McnonHuTene, Npogasue) M O ToBapax
(pabotax, ycayrax)

1. MoTtpebutenb Bnpase noTpeboBaTb NpeaocTaBAeHMA HeobxoAuMMOM W AOCTOBepHOW MHbopmauuu 06
nsrotosuTene (MCnosHMTENE, NPOAABLE), PEXKMME ero paboTbl U peanmsyemsix UM ToBapax (paboTax, ycayrax).

2. YKasaHHaa B NyHKTe 1 HactoAwen ctatbu MHPOpMaUMA B HarasgHon M AocTynHon dopme A0BOAMTCA A0
cBedeHua noTpebuteneit Npu 3akJOYEHUM LOTOBOPOB KyNAN-NPOAaXKU U 4OroBOPOB O BbINOAHEHUU paboT (oKasaHUK
ycayr) cnocobamu, MPUHATBIMKU B OTAENbHbIX Cchepax 0b6CAyKMBaHMA noTpebuTeneit, Ha pPycCKOM s3blKe, a
OOMNONHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCNONHWUTENs, NpoAasLa), Ha rocydapCcTBEHHbIX A3blKaxX Cy6beKkToB
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Poccuitckoin Peaepaumnn 1 poaHbIX A3blkax Hapoaos Poccuiickoi deaepaumm.

3. YNo/HOMOYEHHas OpraHn3aumsa Uan ynoaHOMOYEHHbIV UHAMBUAYANbHBIN NpeanpuHUMaTeNb No TpeboBaHMto
notpebutens ob6A3aHbl NPeaoCcTaBUTb NOATBEPKAEHME CBOMX MOJHOMOYMUM, BbITEKAOLMX W3 3aKNHOUYEHHOTO UMUK
[LOroBOpa ¢ U3rotosuTesiemM (NPoaaBLOM).

(n. 3 BBegeH PegepanbHbim 3aKkoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHpopmauusa 06 usrotosutene (McnonHuTene, NpoaasLe, BNagenble arperatopa)
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotoButenb (McnonHuTenb, npogasel) ob6A3aH [AoBecTM [0 cCBedeHWUs noTpebutens ¢upmeHHoe
HaMmeHoBaHMe (HaMMeHOBaHMe) CBOEl opraHM3aL MM, MeCcTo ee HaxoxaeHua (aapec) U pexum ee pabotbl. Mpoaasel,
(ncnonHuTeNb) pasmelaet yKasaHHyo MHGOPMaLMIO Ha BbiBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButenb (MCNonHUTENb, NpoAaBel) - WHAMBUAYaANbHLIA MNpeanpuHMMaTENb - AOJIXKEH NPeaoCcTaBUTb
notpebuTtento MHHOPMaLMIO O rOCYAapCTBEHHOM perncTpaumnm 1 HaMMmeHOBaHUM 3apPerncTPMPOBAaBLLEro ero opraHa.

M3rotoeutenb (npopaseu) o6s3aH gosecT A0 cBedeHuAa notpebutens dUpmeHHoe HaumeHoBaHue
(HanmeHoBaHMe), MecTo HaxoxaeHus (agpec) u pexkum paboTbl YNOAHOMOYEHHOW OpraHn3aL MM AN YNoAHOMOYEHHOTO
WNHOMBUAYANbHOTO NpeanpuUHUMaTens.

(ab3au, BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.1. YnonHOMOYEHHass OpraHu3aums WMAN YNOAHOMOYEHHbIN WMHAMBUAYaNbHbIA NpeanpuHMMaTENb B Ciaydae
obpaleHma notpebutens obsAsaHbl AOBECTU A0 ero ceegeHusa uHbopmauuio o cebe u msrotosutene (npoaasue)
(ppmeHHOe HammeHoBaHME (HaMMeHOBaHME), MeCcTo HaxoXaeHua (agpec), pexum paboTbl, rocyAapcTBEHHbIN
PEerncTpaLmMoHHbIN HOMEp 3anucu O COo34aHMM opuaMyeckoro aunua, ¢amuamto, MmaA, OT4ecTBO (ecan mmeetcs),
rocyZapCTBEHHbIM PErncTpaLMoHHbIA HOMEP 3annUcK O FroCyAapPCTBEHHOM perncTpauumn GuUanyeckoro nLa B KayecTse
WHOMBUAYANbHOTO MNpeanpuHUMaTens). YNONHOMOYEHHAA OpraHusauua WM YNOJHOMOYEHHbIN WHOUBUAYANbHbIN
npeanpuHMMaTe b BpaBe A0BECTU 10 CBeAieHns noTpebutenein nHpopmaumio o cebe nocpeacTBOM ee pasmellleHMsa Ha
CBOeM caliTe B MHGOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT", nHdopmaumio 06 nsrotosutene (npoaasue)
NoCpeACcTBOM pasMeLLeHNA Ha CBOeM caiTe B MHOOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" cCbIsIKM Ha
CTpaHULy caliTa n3rotosuTena (Nnpoaasua) 8 UHGOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM ceTh "UHTepHeT", coaepsKalllyto
nHbopmaumio o6 n3rotosuTesne (npoaasue).

(n. 1.1 BBeaeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnageney, arperatopa 06s3aH O0BECTU A0 cBeAeHWA noTpebutenelr uHdpopmauuio o cebe n npogasue
(ncnonuutene) (dpupmeHHoe HaMmeHOBaHWE (HaMMEHOBAHWE), MECTO HaxoXaeHus (agpec), pexum paboTsl,
roCyapCTBEHHbIN PerncTpaunoHHbI HOMep 3anncu o Co3gaHuK LPUANYECKoro anua, Gamuamnio, MMa, oT4ecTso (ecu
MMeeTCA), rocyAapCTBEHHbIM PerMcTpaumMoHHbIi HOMep 3annucK O roCygapCTBEHHOW perncTpauumn Gusmyeckoro avua B
KauyecTBe WMHAMBMAYA/NIbHOIO NpeanpuHMMaTens), a TakXe 06 MMEIoLMXCA U3MEHEHMAX B YKa3aHHOW WHbopmauuu.
Bnapeneu, arperatopa A0BOAMT A0 cBedeHua notpebutenen nHdbopmaumio o cebe u npopasue (McnonHuTene)
NoCpeACTBOM ee pa3sMeLLEHNS Ha CBOMX CalTe M (MAK) cTpaHuLe caiTa B MUHPOPMALMOHHO-TENEKOMMYHUKALNOHHOM CeTH
"NnTepHeT". UHPopmaumio o npogasBue (McnonHuTene) BnageneL, arperatopa BNpaBe A0BeCcTM 4O cBegeHus
notpebuTteneir nNocpeacTBOM pasMELLeHUMA Ha CBOMX calTe W (MaM) cTpaHuue caliTa B WMHPOPMALMOHHO-
TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" cCbiIKM Ha calT npogaBua (McnonHutensa) B MHOOPMALMOHHO-
TeNeKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpogaseL, (McnonHUTENb) 0653aH NPEAOCTaBUTbL BAaZe/bLly arperatopa M pasmecTUTb Ha CBOEM caliTe B
MHPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (Npu ero HanmMummn) AoCToBeEpHY0 MHbopMaumio o cebe,
yKasaHHylo B NyHKTe 1.2 HacToslei cTaTbu. B caydyae, eciv MMeroTca M3MeHeHUs B Takoi MHdopmaumu, npogasel,
(ncnonHuTenb) 0653aH B TeYEHUE OAHOr0 Paboyero AHA C MOMEHTA BHECEHWUS B HEE U3MEHEHWUI COOBLWNTL BagenbLy
arperatopa 06 3TUX M3MEHEHUAX U PAa3MECTUTb UX Ha CBOeMm canTe B MHGOPMALMOHHO-TENEKOMMYHUKALLMOHHOM CeTH
"MHTepHeT" (npu ero Hanunumu). Bnageney arperatopa o6a3aH BHECTU 3TU U3MEHEHMA B MHPOPMaLMIO O NpoaaBLe
(ucnonHuTene) B TeueHMe o4HOTO paboyero AHA, ecaun pasmelleHre YKa3aHHOM MHPOpMaLMK OCyLLECTBASETCA Ha caiTe
B/1a4e/bla arperatopa u (Man) ero cTpaHuue canta B UHGOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH dPeaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-d3)
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2. Ecnv BMA AEATeNnbHOCTM, OCYLECTBAAEMbIM M3rotoBuTeNnem (MCNonHWUTENeM, MNPOLABLOM), NOANENKMUT
JIMLLEH3MPOBAHUIO U (MAKN) UCMONHUTENb MMEET rOCYAAPCTBEHHYIO aKKPeAUTALLMIO, A0 CBEAEHMA NOTPebUTENa A0NKHA
6bITb AOBEAEHA UHPOPMALMA O BUAE AEATENbHOCTU U3rOTOBUTENA (MCMONHUTENA, NPOLABLA), HOMEPE NNLEH3UN U (Uan)
HOMepe CBUAETENbCTBA O T[OCYAAPCTBEHHOW aKKpeauTaLMu, CPOKax LOENCTBMA YKa3aHHbIX JULEH3MU U (Man)
CBUAETENbCTBA, a TaKKe nHbopMaLmsa 06 opraHe, BblLaBLIEM YKa3aHHbIE IMLEH3UIO U (MIN) CBUAETENBCTBO.

(n. 2 B pea. depepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmaumsa, NpeaycMoTpeHHaa NyHKTamu 1 1 2 HacToAllein CcTaTbM, A0/XKHA ObITb AOBeAeHa A0 CBeAeHMs
noTpebuTtenel TakKe MpPU OCYLLECTBJIEHMM TOProBAM, ObITOBOTO M WHbIX BUAOB O6CAYKMBaHWA noTpebuTenel BO
BPEMEHHbIX MOMELLEHUAX, Ha APMAapKax, C JIOTKOB M B APYrMX CAy4asx, eciv Toprosns, H6bITOBOE WM MHble BUAbI
06CNyKMBaHUA NOTPebUTENEN OCYLLLECTBAAIOTCA BHE NOCTOSSHHOIO MecTa HaxoXKAeHuA Npoaasya (McnonHuTens).

Cratba 10. UHpopmauusa o ToBapax (paboTax, ycayrax)

1. U3roTtoBuTeNb (McnonHUTEND, NpoAaBeL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NOTPpebuTeNto HeobxogMmyto U
[OCTOBEPHYIO MHPOPMaLMIO O ToBapax (paboTax, ycayrax), obecneymBaioLLyto BOSMOXKHOCTb MUX NPaBU/IbHOIO Bbibopa.
Mo oTaenbHbIM BUAAM ToBapoB (paboT, ycnyr) nepedyeHb M cnocobbl AoBeAeHUA MHPopmauMmM A0 noTpebutens
ycTaHaBnuBatloTca MNpasuTtenscteom Poccuitckoii epepaumu.

2. MHpopmauus o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOPsAAKe A0MKHA COAEPHKATD:

HaMMeHOBaHMWe TEXHUYECKOTo PernameHTa Uam MHoe YCTaHOBEHHOEe 3aKoHoAaTeIbcTBOM Poccuiickoit ®eaepaumm
O TEXHUYECKOM peryampoBaHuMM U CBUAETENbCTBYOllee 06 06f3aTeNbHOM MOATBEPKAEHUM COOTBETCTBMA TOBapa
obo3HayeHue;
(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

cBeaeHua 06 OCHOBHbIX NOTPEBbUTENLCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLWEHUN NPOAYKTOB MUTaHMUSA
cBefieHns o cocTase (B TOM UMCAe HAaMMEHOBaHME MCMO/Ib30BaHHbIX B MPOLECCE U3rOTOBAEHUA MPOAYKTOB MUTAHUA
nuuesbiX A06aBOK, BUONOrMYECcKM aKTUBHbIX A06aBOK, MHPOPMALIMA O HaIMYMU B NPOAYKTaX MUTAHMA KOMMOHEHTOB,
MOMIYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXEHEPHO-MOANDULMPOBaHHbIX OPraHM3MOB, B C/y4ae, ecivM coaepaHue
YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTe cocTaBnseT bonee AEBATM AECATbIX MPOLLEHTa), NULLEBON LLEHHOCTH,
Ha3Ha4yeHnK, 06 YCNoBUAX NPUMEHEHMA U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax M3roToBAEHMA roTOBbIX batoa, Bece
(obbeme), maTe M mecTe M3roTOBAEHUA W YMNaKOBKM (pacdacoBKM) MNPOAYKTOB NMTaHMA, a TaKXe CBedeHMA O
MPOTUBOMNOKAa3aHUAX A8 WX NPUMEHEHUA NPU OTAe/bHbIX 3abonesaHusax. [epeyeHb TOBapos (pabot, ycayr),
MHPOPMALIMA O KOTOPbLIX A0/IKHA COAep)KaTb NPOTUBOMOKA3aHUA AN UX NPUMEHEHUA MPU OTAE/bHbIX 3a60/1eBaHNAX,
yTBepKaaetca MpasuTtenbcTsom Poccuitckoin Pegepaumu;
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LeHy B pybasx n ycnosus npuobpeTteHns ToBapos (paboT, ycayr), B Tom Yncae npu onnate ToBapos (pabor, ycayr)
yepes onpegenieHHoe Bpems nocae ux nepegayu (BbinosHeHUs, 0Ka3aHUa) NoTPebUTeNto, MOJTHYIO CYMMY, NMOA/EeXKalLYIo
BbiNaaTe NoTpebutenem, 1 rpaduKk NoraweHns aTo Cymmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHBIN CPOK, €C/IN OH YCTaHOB/EH;
(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-03)

npasuna n ycnosua adhGeKTMBHOro 1 6e3onacHOro UCnob3oBaHMA ToBapoB (paboT, ycayr);

MHopMaunto 06 sHepreTMYeckon appeKTMBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TPe6OBaHWE O HANNYMK TaKO W
nHdopmMaumMmM onpepeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 3HeprocbeperkeHMM U O MOBbIWEHUU
aHepreTnyeckoi apPekTUBHOCTY;

(ab3au BBeaeH dPeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK C}'Iy)-K6bI UIN CPOK TOAHOCTU TOBApOB (pa60T), yCTa HOBJ/IEHHbIN B COOTBETCTBUM C HACTOALMM 3aKOHOM, a TaKXKe
cBegeHuma o HeO6XOAMMbIX AEVICTBMHX I'IOTpE6VITEI'IFI No NCTEYEHUU YKA3aHHbIX CPOKOB N BO3MOHbIX MOCNEACTBUAX NMPU
HEBbINO/IHEHUN TAKNX ,Cl,el\/'ICTBMl\;I, €C/1I1 TOBapbl (paﬁOTbl) Nno NCTe4eHNM YKa3aHHbIX COOKOB NpeAcCTaBaAKT ONaCHOCTb ANnA
XWU3HU, 30p0BbA N UMYLLECTBA I'IOTpe6VITEJ'IFI NN CTAHOBATCA HENPUTOAHbIMU ONA NCNOJZ1Ib30BaHUA MO Ha3HAYE€HUIO,

agpec (mecto HaxoxaeHusn), dupmeHHOe HaMMeHOBaHWe (HaMmMeHOBaHWE) W3rotoBuTens (UCNonHUTens,
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npoAaasua), ynoJAHOMOYEHHOW OpraHM3aumm Uam yNoaHOMOYEHHOMO MHAUBUAYAbHOMO NpeanpuHMMaTeNs, UMNopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaumio o6 obAsaTeslbHOM NOATBEPKAEHMM COOTBETCTBUA TOBAPOB (paboT, ycnyr), yKasaHHbIX B NyHKTe 4
CTaTbM 7 HacToALLEro 3aKOHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpPMaLMIO 0 NpaBMAax NPOLAXKM TOBAPOB (BbINONHEHUA PAaboT, OKasaHMA ycayr);

YKasaHue Ha KOHKPeTHoe NLO, KoTopoe ByaeT BbINOHATL PaboTy (0KasbiBaTb YCAYry), U MHGOPMALMUIO O HEM,
€C/IM 3TO MMEET 3HAYEeHUNE, UCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3au BBeaeH ®eaepanbHbIM 3aKoHOM OT 17.12.1999 N 212-03)

YKa3zaHue Ha Mcnonb3oBaHne GpoHOrpamm NPU OKasaHUKU pasB/eKaTesbHbIX YCAYT UCNONHUTENAMMN MY3blKaibHbIX
npounsseaeHun.
(ab3aL, BBegeH PesepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Echn npuobpeTtaemblit noTpebutenem ToBap 6bin B ynoTpebaeHWM MAM B Hem YCTPaHAACA He[oCTaToK
(HepocTaTKM), NnOTPEBUTENIO A0NKHA ObITb NPeaocTaBNeHa MHGopMaUUsa 06 aTom.

3. MHbopmaums, npegycmMoTpeHHas MYyHKTOM 2 HacCToALEN CTaTbM, 40BOAMTCA 4O CBeAeHWs noTpebuteneli B
TEXHUYECKOM AOKYMEHTaLMW, Npunaraemon K Toeapam (pabotam, ycayram), Ha 3TMKETKax, MapKMPOBKON MAN MHbIM
cnocobom, NPUHATLIM A4 OTAEeNbHbIX BUAOB TOBapos (pabor, ycayr). MHbopmauusa 06 oba3aTenbHOM NOATBEPXKAEHNN
COOTBETCTBMA TOBApPOB MNpeACTaBAsfeTcA B MNopsAfAKe M cnocobamu, KOTOpble YCTaHOB/EHbl 3aKOHOAATEeNbCTBOM
Poccuiickoit desepauum 0 TEXHUYECKOM PEryiMpoBaHUKW, M BKAKOYaeT B cebs cBeAeHMA O HOMEpe [AOKYMEHT],
noATBEPKAAOLLEr0 TaKoe COOTBETCTBUE, O CPOKe ero AencTBuUs U 06 opraHnsaLmm, ero BblgasLLel.

(B pen. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63aL, yTpaTua cuny. - PegepasnbHblii 3aKoH 0T 21.12.2004 N 171-$3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MYHWUMNAAbHbIX OPraHW3auuii TOpProsau, 6bITOBOrO UM WHbIX BWUAOB
06CNyKMBaHUA noTpebuTeneit ycTaHaBAMBAETCA MO PELUEHUID COOTBETCTBEHHO OPraHOB WCMONHWUTE/NIbHON BAACTM
cybbekToB Poccuinickon deaepalmm U OpraHOB MECTHOTO CamMoynpaB/ieHUS.

2. Pexxum pa6OTbI OpFaHM3aLI,Mﬁ, ocyuwecrtBnAaroWwmnx AeATeNIbHOCTb B cd)epax TOprosoro, 6bITOBOrO M UHbIX B1NAOB
O6Cﬂy)KMBaHMﬂ I'IOTpE6MTEJ'I€ﬁ M HEe VYKa3aHHbIX B MNYHKTE 1 HaCTOﬂLLI,EVI CTaTbn, a TaKXe UHOAnBMAYaNbHbIX
HDEAHDMHMMBTEHEVI yCTaHaB/1MBaeTCA MU CaMOCTOATE/TIbHO.

3. Pexkum paboTbl npogasua (McnonHUTENS) A0BOAMTCA A0 CBeAeHUs noTpebuTenei n AoaxeH COOTBETCTBOBaTb
yCTaHOBAEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, nNpojasua, BAagenbua arperatopa) 3a
HeHagsexaluyto Hopmauuio o ToBape (paboTe, ycayre)
(B pea. PeaepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebuTento He NpenocTaBAeHa BO3MOMXKHOCTb HE3aMeAANTEIbHO NOAYYMUTb NPU 3aKA0UYeHMM 40roBopa
nHbopmaumio o ToBape (paboTe, ycnyre), oH Bnpase NoTpeboBaTb OT Npogasua (MCNONHUTENS) BO3MELLEHMA YObITKOB,
NPUYMHEHHbIX HE0BOCHOBAHHbBIM YK/NIOHEHMEM OT 3aK/II0UYEHNA A0rOBOPA, @ C/IM A0TOBOP 3aK/IOYEH, B Pa3yMHbI CPOK
OTKa3aTbCA OT ero UCNONHEHUA U NoTpeboBaTb BO3BPATa YNIa4eHHOM 33 TOBAP CYMMbl M BO3MELLEHWUA APYTUX YObITKOB.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu OTKa3e OT UCNONHEHNA A0oroBopa NoTpebuTenb 06s3aH BO3BPATUTL TOBAp (pe3ynbTaT paboTbl, yCYru, ecim 3To
BO3MOMKHO NO MX XapaKTepy) Nnpoaasuy (McnonHuTeNto).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

2. MNpogaasel, (McnoaHMTENb), He NPeAOoCTaBUBLLMIA MOKYNaTealo NoHOM U A0oCToBEpHON MHbOPMaLMKM O ToBape
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(paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHY NyHKTamu 1 - 4 ctatbmn 18 mam nyHkTom 1 ctatbu 29
HacTosAlLero 3aKoHa, 3a He,0CTaTKM ToBapa (paboTbl, yciyrun), BOSHUKLLNE NOC/IE ero nepeaaym notpebuTento scieactsme
OTCYTCTBMA Y HEr0 Takon MHGopMauun.

(n. 2 BBegeH ®eapepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

2.1. Bnageney arperatopa, NpeaocTaBuMBLUMIA NOTPEBUTENIO HEOOCTOBEPHYIO WAWM HemnosHyl uHbopmaumio o
ToBape (ycayre) uau npogasue (McnoaHUTENE), Ha OCHOBAaHUKN KOTOPOI noTpebutenem bbin 3aKN0YEH AOTOBOP KyNau-
npoAaku (40roBop BO3ME3AHOIO OKa3aHUA ycayr) ¢ NPoAaBLOM (MCNONHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM,
NpUYMHEHHble NoTpebuTento BCaeacTBME NPeLOCTAaBNEHUA eMy TaKo MHbOopMaL MK,

Ecnv nHoe He NpeayCMOTPEHO cornalleHMem MeXay Baaje bLem arperatopa U npoAasLom (MCnosHMTeem) nan
He BblTeKaeT M3 CyllecTBa OTHOLWIEHWI MeXKAY HWUMM, OTBETCTBEHHOCTb 33 MCMONAHEHME [A0roBopa, 3aK/AYEeHHOro
notpebutenem c NpoAaBLOM (MCNOAHUTENEM) HA OCHOBAHUW NPeaoCTaBAEHHON BAageNbLem arperatopa MHbopmaumm
o ToBape (ycnyre) uau npoaasue (MCNoONHUTENE), a TaKKe 3a cobsofeHne npas noTpebutenei, HapylweHHbIX B
pesynbTaTe nepegayv notpebuTento ToBapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoLOBONLCTBEHHOIO
TOBapa HaA/ieXKallero Ka4ecTsa Ha aHaNorMMYHbIN ToBap, HeceT Npoaasel, (MCNosHUTENb).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebutento BcnepcTsume
NpeAocTaBleHUA emMy HeAOCTOBEPHOW MM HenosaHoW MHbopmauuu o ToBape (ycnyre), B caydae, ecav Bnagenel,
arperatopa He wu3meHseT MHbOpMaLMO O ToBape (ycayre), NpefoCTaBAEHHYIO MPOAABLOM (MCNOAHUTENEM) U
copeprKalLyocs B NPeaNoKeHMM O 3aKI0YEHUN A0r0BOPA KYNAU-NPOoAAXKK (40roBopa BO3ME3AHOIO OKAa3aHWUA yCayr).
(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.2. MNoTtpebuTtens Brnpase npeabaBuUTb TpeboBaHMe K BAagebly arperatopa 0 BO3BpaTe CYMMbl NPOM3BEAEHHOM
MM npeaBapuTeNbHOM onnatbl ToBapa (ycnyrn). Bnageney, arperatopa BO3BPaALWLAET CYMMYy MOJYY4EHHOM UM
npeaBapuTe/bHOM OnaaThl ToBapa (ycayru) B TeueHue 4ecATU KafleHA4apHbIX AHel co AHA NpeabaBaeHusa noTpebutenem
TaKoro TpeboBaHWA NPV 04HOBPEMEHHOM HA/IMYUU CIeAyHOLMX YCOBUA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro noTpebutenem BHeceHa npeaBapuTe/ibHas oniata Ha 6aHKOBCKUIA cyeT
BAagenbla arperatopa, He nepeaaH noTpebuTento B CPOK (ycayra He okasaHa B CPOK);

notpebutenb Hanpasua npoaasuy (MCNOAHUTENIO) yBeAOMNEHWEe 06 OTKase OT UCMOJIHEHWA A0roBopa Kynau-
npoaaxu (4orosopa BO3Me34HOI0 OKasaHUA yCAyr) B CBA3M C HapyLleHWeM NpoaaBuom (McnonHutTenem) obasatenbcrea
nepeaatb ToBap (OKasaTb YCayry) B yCTaHOB/IEHHbIA CPOK.

Hapsaay c Tpe6oBaHnem 0 BO3BpaTe CYMMbl NpeaBapuTeNbHON onaaTbl ToBapa (ycayrn) notpebutens HanpasaseT
BNagenbly arperatopa NOATBEPXKAEHME HaAMpaBAeHWA NpoAasuy (MCMoONHWTENO) yBegoMAeHMA 06 oTKase OT
MCNONIHEeHWA A0roBOPa KYNAN-NPOAaXKM (40roBopa BO3ME3AHOr0 OKaszaHuaA ycayr).

Ecnun MHOE He NpesyCMOTPEHO YCI0BMAMM NOJIb30BATE/IbCKOTO UM MHOTO COrnalleHna NoTpebuTens c Bnagenbuem
arperatopa, ysegomaeHue npoaasLy (McnonHuTento) o6 oTKkase oT UCNONHEHUA A0roBopa Kynan-npoaaxu (aorosopa
BO3ME3HOI0 OKa3aHWs YCNyr) MosKeT 6biTb HanpaBAeHO BAafenblly arperaTopa, KOTopblli 06f3aH HanpaBuTb ero
npoaasuy (McnonHUTENto).

(n. 2.2 BBEAEH PenepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cniyyae, ykazaHHOM B NMyHKTe 2.2 HAcTOsALLEN CTaTbyM, BAagenel, arperatopa Brpase oTkasatb notpeburtesio B
BO3BpaTe CymMMbl NpeABapuTenbHOM onaathl ToBapa (ycayrM) npu noaydyeHMM OT npoAaBua (McnonHutens)
NOATBEPKAEHUA NPUHATUA NOTpebuTenem ToBapa (OKa3aHUA yCcayrn) Npu ycaoBUM, YTO KONWUA TaKOro NOATBEPKAEHUS
Oblna HanpaBieHa BAaAe/bLeM arperatopa NoTpedbutento B TedeHWe AECATU KaNeHOAPHbIX AHEN cO AHA NoayyYeHun
Bnagenbuem arperatopa TpeboBaHMA O BO3BpaTe CYMMbl NpeaBapuTesibHOM onnaTtbl ToBapa (ycayru). B cnydae
Hecornacma noTpebuTtena ¢ npeacTaBAeHHbIMW BAALENbLEM arperatopa AoKasaTenbCTBaMM NPUHATUA noTpebutenem
ToBapa (OKasaHua ycnyru) notpebuTtenb Bnpase TpeboBaTb BO3BpaTa CYMMbl NMPOU3BEAEHHON MM NpeaBapuUTe/ibHOM
onnatbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBeaeH PeaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpy NPUYMHEHUN BpeAa XU3HW, 340POBbI0 U UMYLLECTBY NoTpebuTena BCAeACTBUME HENpeaoCTaBNeHUs emy
No/aIHOM U A0CTOBEPHON MHPOPMaLMK O ToBape (paboTe, ycayre) notpebuTens snpase noTpeboBaTb BO3MeELLEHMA TaKOro
Bpeda B nopaake, NpeAycMOTPEHHOM cTaTbelr 14 HacTosllero 3aKoHa, B TOM YMUC/e MOJIHOFO BO3MELLEHUS YObITKOB,
MPUYUHEHHbIX NPUPOAHBIM 06beKTaM, HaX0AALLMMCA B COBCTBEHHOCTU (BnaaeHnun) notpebutens.
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(n. 3 BBeaeH denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

4. MNpwu paccmoTpeHun TpeboBaHUIt NOTPEBUTENA O BO3MELLEHUMN YObITKOB, MPUYUHEHHbIX HE4O0CTOBEPHON UK
HeAOCTaTOYHO MOJIHOW WMHpopMaumelt o ToBape (paboTe, ycnyre), Heob6Xo4MMO MCXOAUTb M3 NpPennosoXKeHus ob
OTCYTCTBUM Yy NOTPebuTena cneumnanbHbIX NO3HaHUI O CBOMCTBAX U XapaKTepmUcTUKax ToBapa (paboTbl, ycayru).

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENA (UCMONHUTENA, NPOAABLA, YNONHOMOYEHHOW OpraHusauun uam
YNOJIHOMOYEHHOT0 MHAUBUAYANIbHOTO NpeANPUHUMATENA, MMNOPTEpPa) 32 HapyLWeHWe NpaB noTpebuTenei
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLwweHue npaB noTpebuTenen N3roToBuTeNb (MCNONHUTEND, NPOAABELL, YNOJHOMOYEHHAA OpraHM3aLma unm
YNOAHOMOYEHHbIN WHAWBUAYAbHbLIA MNpeanpuHUMaTENb, MMMNOPTEP) HEceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHOM MU AOFOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Eciv MHOE He YyCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIO, MOA/IEKAT BO3MELLLEHUIO B NOHOW
CYMMe CBepX HeYCTOMKM (NeHKn), yCTaHOBAEHHOM 3aKOHOM WM AOTOBOPOM.
(n. 2 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. YnnaTa HeycToMKM (NeHn) u BosmelleHne ybbITKOB He 0CBOBOXKAAOT U3roToBUTENA (MCNONHUTENS, NPOAABLa,
YMO/JIHOMOYEHHYIO OpPraHM3aumio UM YNOJHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHUMaTens, umnopTtepa) oT
MCMOJIHEHWA BO3/IOXKEHHbIX HA HEro 0653aTeNbCTB B HATYype nepeg, noTpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (McnonHUTenb, nNpojasel, YNOJHOMOYEHHAs OpPraHW3auMa WAM  YNOJHOMOYEHHbIN
WMHOMBKMAYANbHBIN NpesnpUHUMaTENb, UMNOPTEP) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU 33 HEUCMONHEHWNE 0653aTenbCTB
WAW 33 HeHaasexallee WcnosHeHue o06A3aTeNbCT8, €CN AOKaXKeT, YTO HeucnosHeHue 06A3aTenbCcTB WAKU KX
HeHaZ/iexallee WCNOSIHEHWE NPOU3OLWNO BCAEACTBME HEMPEOAO/SIMMOM CW/bl, @ TaKXe MO MHbIM OCHOBAaHUAM,
npeAyCcMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebuTensa ob ynnate HeyCTOMKKU (NeHu), NpeaycMoTPEHHOM 3aKOHOM UM AOTOBOPOM, NOAEXKAT
YOOBNETBOPEHUIO  U3roTOBUTENEM  (MCNoONHWTENem,  NPOZaBUOM,  YMNOJHOMOYEHHOW  opraHusaumern  uau
YMNOAHOMOYEHHbIM MHAMBMAYANbHLIM NPeAnPUHMMATENEM, UMNOPTEPOM) B 06POBONLHOM NOPAAKE.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6. Mpun ypoBneTBopeHUM cygom TpeboBaHWI MNoTpedbuTens, YCTaHOB/EHHbIX 3aKOHOM, Cyf, B3bICKMBaeT C
nsrotosutens (UCNoOAHUTENs, NPOLABLA, YNOJHOMOYEHHOM OpraHM3auuu WUAK YNOJHOMOYEHHOrO WHAMBMAYA/IbHOMO
npeanpuHMmaTena, umnoprtepa) 3a HecobnwoaeHne B A06pPOBOABHOM MNOPSAAKE YAOBAETBOpPeHMA TpeboBaHWUM
notpebutens wtpad B pasmepe NATbAECAT NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOW CYAOM B NONb3Yy NOTpebuTens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBieHMem B 3aWMTy Npas noTpebutena BbiCTynaloT obllecTBeHHble 0bbeguMHeHns notpebutenei (ux
accoupmaumm, cotosbl) UAW OpraHbl MECTHOTO CamMOoyMpaB/ieHUs, NATbAECAT MPOLEHTOB CYMMbl B3bICKaHHOTroO WTpada
NepeyncatoTca yKkasaHHbIM 06beANHEHMAM (MX accoLMaUMAaM, CO03aM) UM OpraHam.

CraTtbA 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHDI BCneacTBUE He0CTaTKOB ToBapa (paboTbl,
ycayru)

1. Bped, NPUYMHEHHbIA KU3HW, 340POBbID WAM MMYLLECTBY NOTPebuTens BCAEACTBME KOHCTPYKTUBHDIX,
NPOU3BO/ACTBEHHbIX, PELENTYPHbIX NN UHbIX HeJ0CTaTKOB ToBapa (paboThbl, ycayrn), NoANEKUT BO3MELLEHUIO B MOJTHOM
obbeme.

2. MpaBo TpeboBaTb BO3MELLEHNA BpenAa, NPUUYMHEHHOrO BCAEACTBME HEeAOCTaTKoB ToBapa (paboTbl, ycayru),
npusHaeTca 3a Ao6biM NOTEpPneBWnM He3aBUCMMO OT TOro, COCTOA/ OH B AOrOBOPHbIX OTHOLIEHMAX C MPOAABLIOM
(ncnonHuTenem) unu Her.

3. Bpes, I'IpVI‘-IVIHEHHbIﬁ KU3HU, 340P0OBbIO UIN NMYLLECTBY I'IOTpE6MTe}'IFI, noanexmnt so3melleHunto, ecam Bpen
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NPUYMHEH B TEYEHME YCTAaHOB/IEHHOTO CPOKa CNYXbbl AU CPOKa rogHOCTU ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) A40KEH BbITb YCTAHOBMEH B COOTBETCTBMM C NYHKTaMM 2, 4 cTaTbu 5 HacToAwero
3aKoHa CPOK C/y*KObl MM CPOK FOAHOCTU, HO OH He YCTaHOB/IEH, 6O NoTpebuTento He HGblna NPeaoCcTaBAeHa NOAHAA U
O0CTOBEPHAsA MHPOPMALMA O CPOKe CAyKbbl AN CpOKe rogHocTH, Mbo notpebutenb He 6bla NPOMHGOPMUPOBAH O
HEoOXOAUMbIX OENCTBUAX MO WCTEYEHUM CPOKA CAYKObl MW CPOKa FOAHOCTM W BO3MOMKHbIX MOCAeACTBUAX MpU
HEeBbIMO/MIHEHUWN YKa3aHHbIX AeicTBui, nMbo ToBap (pesynbTaT paboTbl) NO UCTEYEHMU 3TUX CPOKOB NpeacTaBaneT
OMacHOCTb ANA KU3HM U 300P0BbSA, Bpes, No4/1eXnT BO3MELLEHMIO HE3aBUCUMO OT BPEMEHU €ro NPUUYUHEHUS.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B coOTBETCTBMM C NMYyHKTOM 1 cTaTbM 5 HacTosAwero 3akoHa M3rotoBUTENb (MCMOAHUTE/b) HE YCTAHOBWU Ha
ToBap (paboTy) CPoK cykbbl, Bpea NOANEXKUT BOSMELLEHWNIO B C/ly4ae ero NpUYMHEHUs B TeYeHne AecATU NeT Co AHA
nepenauv Tosapa (paboTbl) noTpebuTento, a ecnun AeHb Nnepeaayn ycTaHOBUTb HEBO3MOXHO, C AaTbl U3roTOB/IEHWA TOBapa
(oKOHYaHUSA BbINONHEHUA PaboThI).

Bpea, NpuUMHEHHbIV BCAEACTBME HEAOCTATKOB TOBApa, NOAJEKUT BO3MELLEHUIO NPOAABLLOM UAN U3rOTOBUTENEM
ToBapa no BbI6OPY NoTepnesLIero.

Bpes, I'IpM‘-WIHEHHbIﬁ Bcneacrtene HeaAOCTaTKOB pa6OTbI Unn ycnyrun, noagnexxnt soameleHno NCNONHUTENEM.

4. U3rotoBuTENb (MCMONHUTENB) HECET OTBETCTBEHHOCTD 3a BpeA, MPUYMHEHHbIN }KU3HU, 34,0P0BbI0 UV UMYLLLECTBY
noTpebuTens B CBA3M C MCNOb30BAaHMEM MATEPUaoB, 060pyA0BaAHUA, MHCTPYMEHTOB U UHbIX CPEeACTB, HEOBX0ANMBIX
ONS NPOU3BOACTBA TOBAPOB (BbINO/MHEHMA paboT, OKasaHMA ycayr), He3aBUCUMO OT TOTrO, MO3BOA/ YPOBEHb HayYHbIX U
TEXHUYECKUX 3HAHUN BbIABUTb MX OCOObIe CBOMCTBA U/IN HET.

5. W3rotosButenb (McnonHWTenb, Npoaasel) OCBOBOMKAAETCA OT OTBETCTBEHHOCTM, €C/AM [OKaXkeT, 4To Bpej,
NPUYMHEH BCeACTBME HEMPEOAO0MMON CUAbI AN HApYLLEHUA NOTPEBUTEIeM YCTaHOB/IEHHbIX MPaBUI NCNO/Ib30BaHMA,
XpaHeHWsa UK TPaHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

CratbAa 15. KomneHcauma mopanbHOro speaa

MopanbHblit Bped, MPUYMHEHHbIM NOTpebuTento BCNeACTBME HApPYWeHUs usrotoButenem (MCNOAHUTENEM,
npogasLOM, YMNOJHOMOYEHHON OpraHu3aunen WAM YNONHOMOYEHHbIM MHAUBUAYAJbHBIM NpegnpuHUMaTENEM,
MMMNOPTEPOM) MpaB NoTpebuTena, npeaycMOTPEHHbIX 3aKOHaMWM W MPaBOBbIMW akTamu Poccuiickoit depepauumy,
perynpyroLmmMmmn oTHOLLEHUA B 061aCTU 3aLLUTbl NpaB noTpebuTtenei, NoANEXKMUT KOMMNEHCaUUn NpUYMHUTENIEM Bpeaa
npu HaAnM4YMM ero BUHbI. Pasamep KomneHcauuuM MopanbHOro Bpeda onpeaenserca Cy[OoM M He 3aBUCUT OT pasmepa
BO3MELLEHNA UMYLLLECTBEHHOrO Bpeaa.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

KomneHcauna mopanbHOro Bpeaa OCYLLEeCTBAAETCA HEe3aBUCMMO OT BO3MELLEHMA MMYLLECTBEHHOTO Bpeaa U
NMOHECEHHbIX NOTpebutTenem ybbITKOB.

Cratba 16. HegelcTBUTENIbHOCTb YCI0BMIA A0r0BOPaA, YLWEMAAIOLWMX NpaBa notpeburens

1. Ycnosua porosopa, ywemaatwowue npaBa notpebutens No CPaBHEHWIO C MpaBuM/iaMW, YCTaHOBIEHHbLIMM
3aKOHaMU UIN MHBbIMW NPaBOBbIMUM aKTamm Poccuiickoit Pegepaumm B 061acTv 3alMUTbI NPaB NoTpebuTenen, NnpmnsHaoTca
HeaencTBUTEIbHbIMU.

Echu B pesynbTaTe UCNOJIHEHUA A0roBOpa, yWemadrowero rnpasa I'IOTpE6VIT€J'I$|, Y HEro BO3HUKIU y6bITKM, OHMN
noanexart BoO3MeLleHNo N3rotoBuTesiem (MCI’IOI’IHMTGJ’IGM, I'lpO,CI,aBLI,OM) B MOJIHOM ob6beme.

2. 3anpeuwaetca obycnosnmeatb npunobpeteHme oAHUX ToBapos (paboT, ycnyr) ob6sa3atenbHbIM NpuobpeteHnem
WHbIX TOBapoB (paboT, ycayr). Y6bITKKU, NPUYMHEHHbIE NOTPEOUTENIO BCIeACTBUE HAPYLUEHWUA €ro npaBa Ha CBOHOAHLIV
BbI6OP TOBapPOB (paboT, ycnyr), Bo3melaroTca NpoaasLom (MCNoaHUTeNemM) B MOJIHOM obbeme.

3anpeuwaeTcs 0b6ycnoBAMBATL YAOB/AETBOpeHMe TpeboBaHMI noTpebutenei, npeabaABAseMblX B TeyeHue
rapaHTUIMHOIO CPOKa, YC/IOBUAMM, HE CBA3AHHbIMU C HEAOCTaTKaMM ToBapos (paboT, ycayr).
(ab3au BBeaeH ®eanepanbHbIM 3aKoHOM OT 21.12.2004 N 171-93)
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3. Mpogasew, (McnonHUTENb) He BNpaBe H6e3 cornacua NoTpebuTens BbINOJHATb AOMNONHUTENbHbIE PAabOTbI, YCayrm
3a nnaty. NoTpebutenb BNpase 0TKA3aTbCA OT ONAATbl TaKUX PaboT (ycayr), a ecan OHM onaaveHbl, NOTpebuTenb Bnpase
notpeboBaTb OT NpoAasua (MCNOAHMTENs) BO3BpaTa ynaavyeHHon cymmbl. Cornacue noTpedbutena Ha BbINOJHEHME
[ONOSIHUTENbHbIX PaboT, ycayr 3a naaty opopmaseTca NposasLoM (MCNoNHUTENEM) B MUCbMEHHOM dopme, ecin nHoe
He npeaycmoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

Cratba 16.1. Popmbl 1 NOPAAOK onaTbl NPU NpoAaKe TOBapoB (BbiNo/IHEHUM PAboT, 0KasaHUM ycnyr)
(eBepgeHa PepepanbHbim 3akoHoM 0T 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTENb, BNagenel, arperatopa B C/ly4yae UCMNOJIb30BaHUA B CBOEN AEeATe/bHOCTM Ha/lUYHbIX
pacyeToB ¢ noTpebutenem) obasaH obecneynTb BO3MOMKHOCTb OM/AThbl TOBApOB (paboT, ycayr) nytem MCcnosab3oBaHMA
HaLMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB, a TaKXKe Ha/IMUYHbIX pacyeToB no Bbibopy noTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6s3aHHOCTL 0becneyunTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycayr) ¢ MCNoAb30BaHMEM HaLMOHANbHbIX
NNATEXKHbIX MHCTPYMEHTOB B PaMKax HaUMOHA/NbHOM CUCTEMbI MIATEXHbIX KapT pacnpocTpaHseTcs Ha Npoaasua
(ucnonHuTens, Bnagenbua arperaTopa), y KOTOpOro Bbipyyka OT peasiM3aluu TOBAapoB (BbiNosHEHUA paboT, oKkasaHuA
yCAyr) 3a npeAaLwecTBYOWMIA KaneHaapHbIM rof npesblllaeT COPOK MUAMOHOB pybael.
(B pen. PenepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecan mecto onnaTbl ToBapoB (paboT, ycayr) HaxoauTcA B MecTe, r4e He NpeaocTaBAAlOTCA yCaAyrM AocTyna K
NnoABUXHON paguoTenedoHHon CBA3M U (MAKM) cpeacTBaM  KOANEKTUBHOIO AocCTyna K MHPOPMALMOHHO-
TEeIeKOMMYHMKaLMOHHON ceTn "UHTepHeT", npogasey, (McnosHUTeNb) ocBobOXaaeTcs OT 0683aHHOCTM obecneynTb B
3TOM MEeCTe BO3MOKHOCTb OnAaThl TOBAapoB (paboT, ycayr) ¢ MCNo/ib30BaHMEM HALMOHAAbHbIX NIATEXKHbIX UHCTPYMEHTOB.

Mpopaasel, ocsoboxkaaerca OT 06A3aHHOCTU 0BecneyYnTb BO3MOMHOCTb OMJiaThbl TOBapOB C WMCMO/b30BaHWEM
HaLMOHaNbHbIX MNaTEXHbIX UHCTPYMEHTOB B TOProBOM 06beKTe, BbipyUKa OT peasiM3aLmmn ToBapoB B KOTOPOM COCTaBAAET
MeHee NATM MUAANOHOB pybieit 3a NpeawecTBYOWNA KaneHaapHbI roa,.

(n. 1B pea. PeaepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npou3BoANTLCA NOTPebuTeNnem B COOTBETCTBUM C YKaszaHMem npodasLa
(ncnonHuTena) nytem pacyetoB yepes CybObEKTOB HALMOHA/NIbHON MAATEXHOW CUCTEMbI, OCYLLECTBAAIOLWMX OKasaHue
NAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon Pegepaumm 0 HaLMOHAIbHOM NAaTEXKHON cucTeme,
€C/IN MHOE He YCTaHOBNEHO denepanbHbIMU 3aKOHAMM MU MHBIMU HOPMATUBHbIMWU NPaBOBbIMW aKTamu Poccuiickon
depepaumu.

3. Mpu onnate ToBapoB (paboT, ycayr) HaANYHBIMK AEHEKHbIMKU cpeacTBammn obasaTtenbcTBa noTpebuTena nepea,
npoAasuom (MCMoAHWTENEM) MO onaaTe ToBapoB (paboT, ycayr) cUMTaloTCA WMCMOIHEHHbIMM B pPa3mepe BHECEHHbIX
[AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA HANNYHbIX AEHEXHbIX CPeACTB NPoAaBUy (McnonHuTento) AaMbo naaTekHomMy
areHTy (cybareHTy), OCyW,eCcTBASAIOWEMY AEATENIbHOCTL MO NPUeMy NaaTerKein GUsnyeckux auu,

Mpun onnate ToBapoB (paboT, ycayr) nyTem nepesoga MNpefocTaBAfeMblX NoTpebuTenem HaanuyHbIX AeHEKHbIX
cpeacTts 6e3 oTKpbITUA BaHKOBCKOro cyeta obsA3atenbCcTea noTpebutena nepes nNpoaasLOm (MCNOAHUTENEM) MO onaTte
ToBapoB (paboT, ycayr) cHMTAOTCA UCMONHEHHbIMW B pa3mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTa BHECeHUs
notpebuTenem HaaM4HbIX AEHEeXHbIX CPeACcTB KpeaWUTHOW opraHusaumm nmbo 6GaHKOBCKOMY MNAaTEXHOMY areHTy
(cybareHTy), ocCylLeCTBAAIOWMM AeATe/NbHOCTb B COOTBETCTBUM C 3aKOoHoAaTesnbcTBOM Poccuitickon depepauum o
HALUMWOHAIbHOM NAATEXHOW cUcTeme.

Mpu onnate ToBapoBs (paboT, ycnyr) nyTem nepesoAa [AEHEXHbIX CPEeACTB B pamKax npumeHsembix ¢Gopm
6e3HaNnuYHbIX pacyeToB o0b6a3aTenbCTBa NOTPebUTeNa nepen NpPoAaBUOM (MCNoONHUTENeM) no onnarte ToBapos (pabor,
YCAYT) CYUMTAIOTCA UCMONHEHHBIMW B CYMMe, YKa3aHHOM B PacnopaMKeHUM 0 nepeBoae AeHeXKHbIX CPeacTB, C MOMEHTa
NoATBEPNKAEHUA ero UCNONHEHUA 06CNyXKUBatoLLel NoTpebuTens KpeanTHOM opraHnsaumnen.

4. NMpu onnate ToBapos (paboT, ycayr) npoaasLy (MCNOAHUTENIO) 3aNpeLL,eHo YCTaHaBAMBaTb B OTHOLLIEHUN O4HOTO
BMAA TOBApOB (paboT, ycayr) pasanyHble LeHbl B 3aBUCMMOCTH OT cnocoba Mx onaaTbl NOCPeACTBOM Ha/MYHbIX PAacyeToB
WM B pamKax npumeHaembix Gopm 6e3HaNNUYHbIX pacyeTos.
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5. lMpopasey, (McnonHMTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HUKWKME Yy noTpebutens y6bITKW, Bbi3BaHHbIE
HapyweHnem TpeboBaHU NyHKTa 1 HacToALeNn cTaTb.

Cratba 17. CyaebHan 3awmTa npas notpebureneit

1. 3awuTa NnpaB NOTPEOUTENEN OCYLLECTB/IAETCA CYA0M.

3awuta npaB noTtpebuteneir ycayr, OKasbiBaeMblX (GUHAHCOBBIMM  OPraHM3auMAMM, OPraHM3YLWUMU
B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam NoTpebutenein GUHAHCOBbLIX YCAYr B COOTBETCTBUM ¢ DeaepanbHbim
3akoHoM "O6 ynonHOMOYEHHOM MO MpaBam noTpebuteneir GMHAHCOBBLIX yCayr"', ocylecTBaseTcs ¢ 0cobeHHOCTAMM,
YCTQHOB/IEHHbIMM YKa3aHHbIM OefepanbHbIM 3aKOHOM.
(ab3au BBeaeH ®eaepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Micku 0 3awwmTe npaB notpebuteneit MoryT 6biTb NpegbaBAeHbl NO BbI6OPY UCTLA B Cy4 NO MECTy:

HaXOXAeHWA OPraHM3aLLMK, a ecI OTBETYMKOM ABASETCA UHANBUAYAbHBIA NPeAnpPUHUMATENb, - ET0 KUTENbCTBA;
UTENbCTBA MK NPebbIBaHNA UCTL;

3aK/0YEHUA UM UCNONHEHMA 40TOBOpPA.

Eciv MCK K OpraHusaumy BbiTEKAeT U3 OeATeNbHOCTU ee GUAMana Wau NpeacTaBUTENbCTBA, OH MOMKET ObiTb
npeabAB/AEH B Cy4 NO MECTy HaxoXKAeHUs ee puanana uav npeacraBuTeNbCTBa.
(n. 2 B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutenn, MHble UCTLUbI MO MCKaM, CBA3AaHHbIM C HapyleHWem npaB noTpebutenen, ocBoboXKaaoTcs oOT
ynaaTbl FocyAapCTBEHHOM MOLWW/INHbI B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM Poccuiickoit deaepaumnm o Hanorax 1 cbopax.
(n. 3 B pea. deaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLIUTA MPAB MNOTPEBUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa notpebutens npu obHapyKeHUn B TOBape HeJ0CTAaTKOB
(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MoTpebuTtens B caydae 0bHapYKeHWA B TOBape HeAO0CTAaTKOB, €C/IM OHU He BblM OroBOpPeHbl NPOLABLLOM, MO
cBOoeMy Bblbopy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM XKe MAPKM (3TUX Ke MmoLenu 1 (Unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi mapku (Moaenu, apTMkyaa) C COOTBETCTBYIOLLMM nepepacyeTom
MOKYNHOW LLEHDI;

ﬂOTpEGOBaTb COpPa3MepPHOro ymeHbLlueHunA I'IOKyI'IHOVI LLEHbI;

ﬂOTpeGOBaTb He3amMeaanTebHOro 6e3BO3Me3,ﬂ,HOFO YCTPpaHEHNA HEAOCTAaTKOB TOBapa NN BO3MeELLEHNA PAacXo40B
Ha X ncnpasiaeHune I'IOTpE6VITe}1€'M WU TPETbUM TNLLOM;

OTKa3aTbCA OT MCNONIHEHMA O0roBOpPa Kynan-npoaaknu n I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap cymmbil. o
Tpe6OBaHVII-O npoaasua u 3a ero cyer ﬂOTpE6VITEJ'Ib AO0/1KeH BO3BPaTUTb TOBap C HeAOCTAaTKaMM.

Mpn 3TOM noTpebuTenb BnpaBe MOTPebOBaTb TaKXe MOJHOrO BO3MeELLEHUA YObITKOB, MPUUYMHEHHbIX emy
BCNeACTBME MPOAAXKM TOBapa HeHaA/exallero Kayectsa. Y6bITKM BO3MELLAOTCA B CPOKM, YCTAHOB/IEHHbIE HACTOALLMM
3aKOHOM 418 YA0BNETBOPEHMA COOTBETCTBYIOWMNX TpeboBaHMIA noTpebutens.

B OTHOLIEHNWN TEXHMYECKM CNOXKHOro ToBapa NoTpebutens B caydae obHapyKeHUS B HEM HeZ0CTaTKOB Brpase
OTKa3aTbCA OT UCMOJIHEHWNA A0rOBOPa KYNAM-NPoaarku 1 notpebosaTb BO3BpaTa ynjiadeHHOM 3a Tako ToBap CymMMbl 60
npeabasuTb Tpe60BaHME O ero 3ameHe Ha TOBap 3TOW Ke MapKu (Moaenu, apTUKyaa) UAK Ha TaKOM e ToBap APYyroi
MapKu (Mmogenun, apTMKyna) C COOTBETCTBYIOLMM MepepacyeTom MOKYMNHOW LeHbl B TeYeHWe NATHaAuatTM AHen co AHA
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nepegayun I'IOTpE6MTe}'IIO TaKoro Tosapa. [10 cTe4eHUn 3TOro CpoKa yKasaHHble Tpe6OBaHMﬂ noanexat yaoBneTBopeHUo
B O4HOM U3 CheayloWwmnx cnyyaes:

0obHapyKeHne CyLLLecCTBEHHOro He40CTaTKa TOBapa;
HapyLUeHWNe YCTAaHOB/IEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUA HeA0CTaTKOB TOBAPa;

HEBO3MOXHOCTb UCNO/1b30BAHNA TOBApPa B Te4eHUE KaxXa0ro roga FapaHTMVIHOFO CPpOKa B COBOKYMHOCTU 6onee yem
TpnauaTb ,D,HEVI Bcnencrsne HEOAHOKPATHOIO yCTpaHEHUA ero pas3/IMvYHbIX HEQOCTATKOB.

MepeyeHb TEXHUYECKM C/I0XKHbIX TOBApOB yTBepKAaeTcs MNpasutenbcTtsom Poccuiickoit epepaumm.
(n. 1 B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWEel CTaTbM, NPeabaABAAlTCA noTpebuTtenem npogasuy Anb6o
YNO/IHOMOYEHHOM OpraHn3aLumn namM ynonHOMOYEeHHOMY UHAMBUAYANbHOMY NpeanpUHUMaTeNto.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BnNpase NpeabsABUTL TPEOOBAHUSA, YKa3aHHble B ab3auax BTOPOM M NATOM MyHKTa 1 HacToswen
CTaTbW, U3roTOBUTENIO, YNOJIHOMOYEHHOW OPraHn3aLMm AU YNOJHOMOYEHHOMY UHANBMAYAIbHOMY NpeanpUHUMATENIO,
nMmnopTepy.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-903)

BmecTo npeabaBneHnn sTux TpeboBaHWt NoTpebuTeNb BNpasBe BO3BPATUTb M3FOTOBUTENIO MW UMMOPTEPY TOBap
HeHaanexallero Kayectsa 1 notpeboBaTth BO3BpaTa ynaa4yeHHOM 33 HEFr0 CYMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - PegepanbHbiit 3aKoH oT 25.10.2007 N 234-03.

5. OTcyTcTBME Y noTpebuTens KaccoBoro uauM TOBapHOro Yeka AMbo MHOro AOKYMEHTA, YA0CTOBEPAOWMX GaKT U
YCNOBMA NOKYMNKM TOBapa, He ABIAETCA OCHOBaHMEM /19 OTKas3a B Y/10B/eTBOPeHUM ero TpeboBaHuii.

Mpogasey, (M3roToBUTENbL), YNONHOMOYEHHas OpraHMs3aumMs WANM  YNOJHOMOYEHHbIN  WMHAMBUAYANbHbIN
npeanpuHMmaTenb, umnoptep o06A3aHbl NPUHATL TOBap HeHag/eXallero KayectBa y noTtpebuTtensa M B Caydae
Heobxo4MMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. MNoTpebuTenb BNpaBe y4acTBOBATb B NPOBEPKE KayecTBa TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuyYMHax BOSHMKHOBEHUA HEZOCTATKOB TOBapa Mpogasel, (M3rotoBuTeNb), YNOJHOMOYEHHAnA
OopraHM3auma UAK YyNoJHOMOYEHHbI MHAMBUAYANbHBIN NpeanpUHUMATENb, MMNOPTEP 06A3aHbI MPOBECTU IKCNEPTUSY
TOBapa 3a CBOW CYET. DKCNepTM3a ToBapa NPOBOAUTCS B CPOKU, YCTAaHOBEHHble cTaTbamu 20, 21 1 22 HacToALlero 3akoHa
ONA yOOBNETBOPEHWMS COOTBETCTBYOWMX TpeboBaHM notpebutena. lNoTpebutenb BnpasBe MPUCYTCTBOBATb MNpU
npoBeAeHMM 3KCMEPTU3bl TOBapa M B C/lydae HECOTMNACKA C ee pe3yibTaTaMn OCNOPUTb 3aKIOMEHME TaKOM 3KCNePTU3bI B
cynebHom nopsake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pe3ynbTaTte aKCNepTU3bl TOBapa YCTaHOB/IEHO, YTO ero HeA0CTaTKM BO3HUKAN BCaeacTBMe 06CToATENbCTB, 3a
KoTopble He oOTBevyaeT npogasel, (M3rotoBuTenb), noTpebuTen, oba3aH BO3MECTUTb NpogaBuy (M3roToBuUTENIO),
YNOAHOMOYEHHOW OpraHU3aLuum Uan ynoJHOMOYEHHOMY UHANBUAYANbHOMY NPeAnpPUHUMATENIO, UMMNOPTEPY Pacxoabl
Ha NpoBeAeHne 3KCNepPTU3bl, a TaKXKe CBA3aHHbIe C ee NpoBeAeHNEM PacXobl Ha XpaHeHWe M TPaHCMOPTUMPOBKY TOBapa.
(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

(n. 5 B peag. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. lMpopgasey, (M3rotoBUTENDb), YMOJHOMOYEHHAss OpPraHW3auMsa WAW  YNOJHOMOYEHHbIA WHAUBUAYANbHbIN
npeanpuHMMaTeNb, MMMNOPTEP OTBEYaeT 3a HEAOCTaTKM TOBapa, Ha KOTOPbIA He YCTAaHOB/IEH rapaHTUIHbIA CPOK, ecaun
noTpebuTenb AOKAXKET, YTO OHM BO3HUKAWN A0 Nepeaadun ToBapa NOTPEBGUTENIO UKW MO NPUYMHAM, BOSHUKLWIMM A0 3TOro
MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHNM TOBapa, Ha KOTOPbI YCTaHOBAEH rapaHTUIMHbIN CPOK, Npoaasel, (M3roToBUTENb), YNONHOMOYEHHan
OopraHn3auma Uan ynosHOMOYEHHbIN UHANBMAYANbHbIN NpeanpUHMMaTEb, UMMNOPTEP OTBEYaET 3a He40CTaTKM TOBapa,
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€C/IN He AO0KaKeT, YTO OHM BO3HUKAM MOoC/e nepenayn ToBapa notpebutento BcieacTBME HapylleHUA noTpebutenem
npaBua UCMNOb30BaHMSA, XPAaHEHMA UKW TPAHCNOPTUPOBKM TOBApPaA, AENCTBUIMA TPETbUX NNL, MU HENPEOAOANMOMN CUAbI.
(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

(n. 6 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabapuMTHOro ToBapa 1 ToBapa BeCom boaee NATU KUA0rpammoB AN PEMOHTA, YLLEHKU, 3aMeHbl
n (Mnun) sosspat Mx NoTpebuTento OCyLLEecTBAAIOTCA CUIaMM M 3a CYeT npojaasua (M3roTosBuTena, YNOAHOMOYEHHOM
opraHu3aumMm UM YNoAHOMOYEHHOro WHAMBUAYaNbHOrO npeanpuHUMmaTtens, umnopTepa). B cayyae HeucnosHeHus
OaHHON 06A3aHHOCTM, a TaKe NpW OTCYTCTBMM Npodasua (M3roToBMTeNs, YNOJHOMOYEHHOW OpraHusauuMuM WM
YNO/JIHOMOYEHHOTO MHAMBUAYANbHOTO NpeAnpuHMMaTENs, UMNOPTEpPa) B MecTe HaxoMXKaeHusA notTpebuTtens goctaBka u
(nnn) BO3BpPAT YyKasaHHbIX TOBAapOB MOTYT OCYLECTBAATbCA noTpebutenem. lMNpu 3Tom npogasel, (M3roToBUTEND,
YNONHOMOYEHHaA OpraHM3auus WAW YNOAHOMOYEHHbIN WHAMBUAYaANbHbIN NpeanpuHUMaTenb, MmnopTtep) ob6sA3aH
BO3MECTUTb NOTPebUTENIO pacxodbl, CBA3aHHbIE C 40CTaBKOW U (MK) BO3BPATOM YKa3aHHbIX TOBapOB.
(n. 7 B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpeburenem tpeboBaHuii B OTHOLLEHMU HEAOCTAaTKOB TOBapa

1. MoTpebutenb BnpasBe NpeabABMTL NpeayCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa TpeboBaHUA K NpoaasLy
(nsrotoBuTENIO, YMNONHOMOYEHHOW OpPraHU3auMM WMAW YNOJHOMOYEHHOMY WHAMBMAYaANbHOMY MpeAnpUHUMATENIO,
MMnopTepy) B OTHOLWEHNUM HEOOCTAaTKOB TOBapa, €C/IM OHM OOHapy)KeHbl B TEYEHME rapaHTMMHOrO CPOoKa MAWM CpOKa
rog4HOCTH.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWIEHUU TOBApPOB, Ha KOTOPblE rapaHTUMHbIE CPOKM WAWN CPOKU FrOAHOCTM He YCTaHOB/EHbl, noTpebutenb
BNpaBe NpeAbABUTb YKa3aHHble TpeboBaHMA, eCNM HeA0CTaTKM TOBAPOB 06HAPY»KeHbl B pa3yMHbIli CPOK, HO B Npeaenax
ABYX NIeT CO AHA Nepeaayn ux notpebutento, ecan bonee ganTeNbHble CPOKU He YCTaHOBAEHbI 3aKOHOM WU A OTOBOPOM.
(n. 1B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. [apaHTMNHbIM CPOK TOBApa, a TaK¥XKe CPOK ero c/y*Kbbl MCYMCAAETCA CO AHA Nepenaym ToBapa noTpedbuTesnto, ecnm
MHOe He NpeaycMOTPeHO AoroBopom. Ecam aeHb nepegaym yCTaHOBUTb HEBO3MOXKHO, 3TU CPOKM UCHUCNAIOTCA CO AHSA
W3roToBJIEHMA TOBapa.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (06yBW, ofexabl M TMPOYUX) 3TU CPOKU MUCYUCAAIOTCA C MOMEHTA HacTynieHun
COOTBETCTBYIOLLLErO Ce30Ha, CPOK HAacCTymn/jeHMA KOTOPOro Onpeaensiercs COOTBETCTBEHHO cybbeKkTamu PoccuiicKoi
denepaunn Ucxoaa U3 KAMMATUUYECKUX YCIOBUI MecTa HaxoxaeHua notpeburtenei.

Mpw npoaaxke ToBapoB No obpasuam, No NoyTe, a TaKKe B CAy4Yasx, €C/IM MOMEHT 3aKN04YeHMa 40roBopa Kynaum-
NpPogaKM U MOMEHT Nnepesayn ToBapa NoTpebuTesnto He COBNaAatoT, 3T CPOKU UCYMCAAIOTCS CO AHA AO0CTaBKU TOBapa
notpebutento. Ecnm notpebutens AnLIEH BO3MOXKHOCTU MCMO/Ib30BaTb TOBAP BCAeACTBME 0OCTOATENBCTB, 3aBUCALLMX OT
npogasla (B YaCTHOCTM, TOBAp Hy)KAAeTcA B CNeuuasbHON YCTaHOBKe, MOAK/AUYEHUU UM COOpKe, B HEM MMEIoTCA
HeAO0CTaTKM), rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHEeHMA NPOoAaBLOM TakKux obcroAaTenbcts. Ecan geHb O0CTaBKy,
YCTaHOBKMW, NOAKAOYEHMA, COOPKMN TOBApa, YCTPAHEHUA 3aBUCALLMX OT NpoaaBLa obcToATenbCTs, BCAACTBUE KOTOPbIX
noTpebuTenb He MOMKET UCNONb30BaTb TOBAP MO HAa3HAYEHMIO, ONPeLEeNNTb HEBO3MOXKHO, 3T CPOKU UCYUCAIOTCA CO AHA
3aK/0YeHMA 40roBopa Kynan-npoaaxu.

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aL, MCKAtoYeH. - DeagepanbHbIi 3aKoH 0T 17.12.1999 N 212-$3.

Cpok rogHoCTH ToBapa onpeaenaeTca nepuogom, UCHUCASEMbIM CO HA U3rOTOBAEHMA TOBapa, B TeYEHME KOTOPOTo
OH NPUTOLEH K NCMO/Ib30BAHUIO, WU JATOM, 4,0 HACTYN/IEHUA KOTOPOW TOBAP NPUrOAEeH K UCMOb30BaHMIO.

MPoAoMXKMTENbHOCTb CPOKa FOAHOCTM ToBapa [AO/KHa COOTBETCTBOBaThb 06A3aTesibHbiM TpeboBaHMAM K
be3onacHocTK ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWiiHble CPOKM MOTYT YCTaHaBAMBATLCA HAa KOMMEKTYIOWME U3LEAUA U COCTaBHble YacTU OCHOBHOTO
TOoBapa. apaHTUIHbIE CPOKM Ha KOMMJEKTYIOLWME U34ENNA U COCTABHbIE YAaCTU UCUUCAAIOTCA B TOM XKe NopsagKe, uTo m
rapaHTUIHbBIN CPOK HA OCHOBHOW TOBap.
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FapaHTUIAHbIE CPOKM Ha KOMMNJIEKTYIOLWME U34,e/MA U COCTaBHbIE YacTX TOBapa CUMTAIOTCA PaBHbIMM rapaHTUMHOMY
CPOKY Ha OCHOBHOE M34enune, eciu MHOEe He YCTaHOBJ/IEHO 40roBOPOM. B ciyyae, ecan Ha KOMMIEKTYloLLee n3genve u
COCTaBHYI0 YacTb TOBapa B A0roBOPE YCTAaHOB/IEH rapaHTUIAHbIM CPOK MeHbLUEN NMPOAOKUTENbHOCTM, YEM FrapPaHTUIHbIN
CPOK Ha OCHOBHOE wu3genve, noTpebutenb BNpaBe MNpPeabABUTb TPebOBaHWA, CBA3aHHblIE C HeAO0CTaTKamu
KOMMIEKTYIOLWEro MU34e/ns U COCTaBHOM 4YacTu ToBapa, MpU UX OBHApyXKeHWW B TeYeHWe rapaHTUIHOrO CpPoKa Ha
OCHOBHOE U3Jene, ec/iv MHOe He NPeayCMOTPEHO AOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcAan Ha KomnnekTtylouiee u3genne YCTaHOBAEH TrapaHTUMIAHbLIM CPOK 6oAblieli NPOAO/MKUTENBHOCTU, 4Yem
rapaHTUHbINA CPOK Ha OCHOBHOW TOBap, NOTPebuTeNb BnpaBe NpeabABUTL TpeboBaHMA B OTHOLIEHUM HEAOCTaTKOB
TOBapa Npw YCN0BUU, YTO HEAOCTaTKM KOMM/IEKTYIOLLErO M3A4enusA 06HapyKeHbl B TeHEHME rapaHTUIMHOrO CPOKa Ha 3TO
nsgenne, He3aBUCUMMO OT UCTEYEHMSA FrapaHTMIMHOrO CPOKa Ha OCHOBHOM ToBap.

4, CpOKVI, YKa3aHHble B HaCTOFlLLI,Eﬁ CTaTbe, AoBOAATCA A0 CBeAeHuA I'IOTpe6MTe/'IF| B MHd)OpMaLI,MM O TOBape,
Flpe,D,OCTaBI'IHEMOﬁ FIOTpE6VIT€ﬂI-O B COOTBETCTBUK CO cTaTbel 10 HacToALLero 3aKoHa.

5. B cnyyasx, Korga npeaycMoTPEHHbIN 4O0roBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX JIET U HeA40CTaTKK
ToBapa obHapyeHbl NOTpebuTenem No UcTe4eHNM rapaHTUMHOIO CPOKa, HO B Npeaenax AByX NeT, noTpebutenb Bnpase
npeabaBUTb NpoaasLUy (M3roToBuTeNto) TpeboBaHUSA, NPeayCMOTPEHHbIe cTaTbel 18 HacToALLero 3akoHa, ecnu AOKaXKeT,
YTO HEZ0CTaTKM TOBapa BO3HMKAW A0 ero nepegaym noTpebuTento Uam no npuYMHam, BO3HUKLIMM A0 3TOF0 MOMEHTa.
(n. 5 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiiBAEHMA CYLLECTBEHHbIX HEA0CTaTKOB TOoBapa NoTpebutenb BNpaBe NpeabsBUTb M3rOTOBUTESIO
(ynonHomouyeHHOW oOpraHM3auMmM WAM  YNOJAHOMOYEHHOMY MWHAMBMAYaNbHOMY MpeAnpUHUMATENnto, umnopTepy)
TpeboBaHWe 0 6€3B03Me34HOM YCTPAaHEHMUM TaKNX HEA0CTAaTKOB, €C/IN AOKAXKET, YTO OHM BO3HWUKAM 4,0 Nepeaaym ToBapa
noTpebuTento UM No NPUYMHAM, BO3HUKLWMM L0 3TOr0O MOMEHTa. YKasaHHoe TpeboBaHWe MOXKeT bbiTb NPesbAB/eHo,
€C/IN HeAOCTaTKM ToBapa OOHApyKeHbl MO UCTEYEHUW ABYX JIET CO AHA Mepefayu ToBapa NoTpebutento, B TeyeHue
YCTQHOB/IEHHOTO Ha TOBap CPOKa CAYKObl UM B TEYEHUE AECATU JIeT CO AHA Nepesayn ToBapa NotTpebutento B ciyyae
HeyCTaHOB/IEHMA CPOKA CNyKbbl. ECiM yKazaHHOe TpeboBaHWE He yA0B/ETBOPEHO B TEYEHME ABaLLATU AHEN CO AHA ero
npeabasaeHns notpebuTenem nam obHapy»KeHHbIM UM HeL0CTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM, noTpebuTtens no
cBoeMy BblboOpy BnpaBe NpPeabABUTb M3rOTOBUTENO (YNONHOMOYEHHOW OpPraHM3auuMuM WAM  YNOAHOMOYEHHOMY
UHANBUAYANbHOMY NPEANPUHUMATENID, UMNOPTEPY) UHbIE NPEAYyCMOTPEHHbIe NYHKTOM 3 cTaTbM 18 HacToALLero 3aKoHa
TpeboBaHUA WAM BO3BPATUTb TOBAP M3rOTOBUTENO (YNOJHOMOYEHHOW OpraHM3aLMuM WAM  YNOJHOMOYEHHOMY
WMHOMBUAYANbHOMY NpeanpuHUMaTeso, uMnopTepy) u noTpeboBaTb BO3BPaTa YNAa4eHHON AEHEKHOM CYMMbI.

(n. 6 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue He4,0CTaTKOB TOBapa U3rotoButesiem (NpoaasLoM, ynoNHOMOUYEHHOM opraHusaumuei unm
YNO/IHOMOUYEHHbIM UHAUBUAYANbHbLIM NPegNPUHUMATENIEM, UMNOPTEPOM)
(B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecam cpok ycTpaHeHua HeaoCTaTKOB ToBapa He onpedeneH B NMCbMEHHON dopme corfaleHnem CTOPOH, 3TH
HegOoCTaTKM  AOJ/IKHblI  6biTb  yCTPaHEHbl W3rotoBuTesem (NPOAaBLOM, YMNOJHOMOYEHHOM OpraHusauuMen uan
YNOHOMOYEHHbIM MHAMBKAYANbHBIM NPeANnPUHUMATENEM, UMMNOPTEPOM) HE3aMed IUTENbHO, TO eCTb B MUHUMA/IbHbI
CPOK, 0BBLEKTUBHO HEOBXOAMMbIA ANA UX YCTPAHEHUS C y4eToM OBblYHO NpUMmeHsemoro crnocoba. CpoK ycTpaHeHus
HeAOCTaTKOB TOBapa, onpeaensemblit B MMCbMeEHHON Gopme cornalleHnem CTOPOH, He MOMKET MpeBblwaTb COPOK NATb
AHen.

B cnydae, ecam Bo Bpems yCTPaHEHWA HeAOCTaTKOB TOBapa CTaHeT O4eBUAHbIM, YTO OHU He ByayT ycTpaHeHbl B
onpeaeneHHbI cornaweHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYMTb COrfalleHne O HOBOM CPOKe YCTpaHeHus
HeZoCTaTKoB, ToBapa. Mpu 3TOmM OTCyTCTBME HEobXoaMMbIX ANA YCTPpaHeHMA HeLOoCTaTKOB TOBapa 3amnacHbIX 4YacTei
(netaneit, matepmanos), obopyaoBaHua WAN NOAOOGHbIE MPUYUHLI HE ABAAIOTCA OCHOBaHMEM A/A 3aKJAl4YeHuA
cornalleHmna o0 TakoOM HOBOM CPOKe M He 0CBODBOMKAAlT OT OTBETCTBEHHOCTU 33 HapylleHMe CpoKa, onpeaeseHHoro
cornalleHnem CTOpOH nepBoHavYanbHo.

(n. 1 B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWeEHWW TOBAPOB [AJIUTE/NILHOTO MOJ/Ib30BAHUA W3roTOBUTENb, NpodaBel, MO0 YNOJHOMOYEHHas
OpraHM3aumsa UAN YNOJIHOMOYEHHbIN MHANBUMAYANbHbIN NpeanpuHUMaTENb 06a3aHbl NPY NPeabaBAeHUN NoTpebuTenem
yKasaHHOro TpeboBaHunA B TpexaHEBHbIN CPOK 6€3B03Me34HO NpeaoCcTaBuTb NoTpebuTento Ha nepuod pemoHTa ToBap
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O/INTeNbHOro No/Ib30BaHMA, 061aAaoWmMii STUMM Ke OCHOBHbIMU NOTPEBUTENIbCKMMM CBOMCTBAMM, 06ecneymB A0CTaBKY
3a cBoM cyeT. MepeyeHb TOBApPOB A/IMTENLHOIO NO/Ib30BaHUSA, HAa KOTOPbIE YKa3zaHHoe TpeboBaHWe He pacnpocTpaHaeTcs,
ycTaHaBnumBaeTca MpaButenbcTtBom Poccuiickonn deagepauum.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHBINA CPOK Ha Hero npoaJ/ieBaeTca Ha nepuog, B TeyeHue
KOTOPOro TOBap He UCMo/b30BacA. YKasaHHbIN nepnoa cuncaseTcs co AHA obpaleHuns notpebuTensa c TpebosaHnem
06 ycTpaHeHWW HeAOCTaTKOB TOBApa 40 AHA BblAayM ero No OKOHYaHMM peMoHTa. MNpu Bblgaye ToBapa M3roToBUTENb
(npoagasel, yNOAHOMOYEHHAsA OPraHM3aLMa UAM YNOJHOMOYEHHbIA UHAMBUAYANbHBLIA NpeanpuHUMaTeb, umnopTep)
06A3aH npefocTaBUTb B MNUCbMEHHOU ¢opme noTpebutento uMHPopmauuio o gaTe obpalieHus noTpebuTens c
TpeboBaHnem 06 yCTpaHEeHMU OOHapPY)KEHHbIX MM HeAOoCTaTKOB TOoBapa, O AaTe nepedayu ToBapa notpebutenem ana
YCTpaHeHUa Hef0CTAaTKOB TOBAapa, O AaTe YCTpaHeHMA HeaoCTAaTKOB TOoBapa C WX ONMcaHWeMm, 06 MCNO/b30BaHHbIX
3anacHbIX 4acTax (4eTanax, matepuanax) 1 o AaTe BblAauM TOBapa NOTPEeObUTENIO NO OKOHYAHUM YCTPAHEHUA He40CTaTKOB
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHEeHUU HeLOCTAaTKOB TOBApa NMOCPEeACTBOM 3aMeHbl KOMMMIEKTYIOLWEro U3Lenunsa uan coCTaBHOM 4acTu
OCHOBHOTO M34e/MA, Ha KOTOPbIe YCTaHOB/IEHbI rapaHTUIAHbIE CPOKM, Ha HOBbIE KOMM/IEKTYIOLLLEE U3AENE NN COCTABHYIO
YacTb OCHOBHOrO M34eAMA YCTaHaB/MBAETCA raPaHTUMHBIN CPOK TOM e NPOAOCAKUTENbHOCTU, YTO U HA 3aMEHEHHbIe
KOMIM/IEKTYIOLLEE U34e/IMe UMW COCTaBHYI 4acTb OCHOBHOTO M3A4ENUA, eciM UHOE He NPeayCMOTPEHO AOrOBOPOM, U
rapaHTUNHBIN CPOK UCYMCNAETCA CO AHA BblAauM NOTpebuTeto 3TOro ToBapa No OKOHYAHUU PEMOHTA.

(n. 4 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

CratbAa 21. 3ameHa ToBapa HeHagJ/1eXallero Kayecrsa

1. B cnyyae obHapy:KeHus notpebuTenem HemoCTaTKOB TOBapa M npeabasBieHUs TpeboBaHUA O ero 3ameHe
npoaasel, (M3roToBuTE b, YNOJHOMOYEHHAsA OPraHM3aL s AU YNOJTHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHUMaTeNb,
nmnopTep) 06s3aH 3aMeHUTb TaKOW TOBap B TEYEHME CemMM AHeW CO AHA npeabaBiAeHuA YKasaHHoro TpebosaHuA
notpebutenem, a npum HeobXOAMMOCTM AOMOMHUTENbHOW MPOBEPKM KayecTBa TaKOro TOBapa MpPOAaBLOM
(n3rotoBUTENEM, YNONHOMOYEHHOW OpraHM3aumenr UAM YNOAHOMOYEHHbIM WMHAMBUAYANbHbIM NpPeanpPUHUMATENEM,
MMNOPTEPOM) - B TEUYEHME ABAALATU AHEW CO AHA NpeabABAeHUs YKa3aHHOro TpeboBaHus.

Ecam y npogaBua (M3rotoBuTeENs, YNOJIHOMOYEHHOW OpPraHM3auMm WUAM YNOAHOMOYEHHOro MHAMBUAYANbHOTO
npeAanpuvHUMaTeNs, UMNOPTEPA) B MOMEHT NpeabaB/ieHUs TpeboBaHUA OTCyTCTBYET HeObXoAUMBINM 411 3aMeHbl TOBap,
3aMeHa 0/1KHa 6bITb NpOBeAeHa B TEHEHME MeCcALa CO AHA NPeabABAEeHNA TaKoro TpeboBaHuA.

B paioHax KpaliHero CeBepa M NpUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe NoTpebutens o 3ameHe ToBapa
NOANENKMUT YA0BNETBOPEHUIO NO €ro 3asB/JEHUI0 B CPOK, HEOBXOAMMBIN 1A OYepesHOM 40CTaBKM COOTBETCTBYIOLLErO
TOBapa B 3TWM pPaWOHbI, B C/iy4yae OTCYTCTBMA Yy NpoAasBLa (M3rotoBuTeNs, YNOJHOMOYEHHOM OPraHuM3auMuM uan
YMNO/HOMOYEHHOr0 MHAWBUAYANLHOMO MpeanpuHMMaTens, nmnoprepa) HeobxoaMMoro A/iA 3aMeHbl TOBapa Ha AeHb
npeabaABAEHNA yKa3aHHOro TpeboBaHus.

Ecnu gnsa 3ameHbl ToBapa Tpebyetca 6osnee cemun aHen, no TpeboBaHUO NoTpebuTens npoaasel, (M3roToBUTENb
nmbo ynosHOMOYEHHasA opraHM3aumsa MM yrnoaHOMOYEHHbIN MHANBUAYAbHBIN NPeanpUHMMAaTe b) B TE4eHUe Tpex gHel
€O AHSA NpeabaBaeHns TpeboBaHUA 0 3aMmeHe ToBapa 0653aH 6e3B03mMe34HO NPefoCTaBUTL NOTPebUTEN0 BO BpeMeHHoe
No/sib30BaHWE HA Mepuos 3amMeHbl TOBap AJIMTENbHOrO MO/Ib30BaHWUA, 06/M1afaloWmnini 3STUMKW e OCHOBHbLIMM
noTpebuTenbCKMMM CBOMCTBaMM, obecrneums ero AOCTaBKY 3a CBOM cyeT. ITO NPaBM/IO HE PacnpoCTpaHAeTca Ha ToBapbl,
nepeyeHb KOTOPbIX ONpeaenseTca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacTosAwero 3aKoHa.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHag/eXKallero KayecTsa AO/KeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha TOBap, He ObIBLIMKA B
ynoTtpebneHnu.

Mpwn 3ameHe ToBapa FapaHTMVIHbIﬁ CPOK NCHNCNAETCA 3aHOBO CO AHA nNepeaayn ToBapa I'IOTpe6MTEJ'IlO.

Cratba 22. CpOKM yA0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHU noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHUA NOTPebUTENA O COPA3MEPHOM YMEHbLUEHUM MOKYMHOM LEHbl TOBapa, BO3MELLEHUM PACXOA40B Ha
McnpaBAeHMe HeLOCTaTKOB ToBapa MoTpebuTenem MM TPeTbUM /IULLOM, BO3BpaTe yNiadyeHHOW 3a TOBap AEHEeXKHOW
CYMMbI, @ TaK:Ke TpeboBaHMe O BO3MeELWEHMM YBbLITKOB, MPUUYMHEHHbIX NOTPebuTento BCAeacTBME NPOAAXKM TOBapa
HeHagnexallero Kayectsa Mbo NpenocTaBNeHUsA HeHaANeKalel MHGopMaLUn 0 ToBape, NOAJIENKaT YA0BETBOPEHUIO
npoAaBuoOm  (M3roToBUTENEM, YMNOJIHOMOYEHHOW OpraHusauuen UAM  YNOJHOMOYEHHbIM  UMHAMBUAYA/bHbLIM
npeanpuvHUMaTeNIEM, UMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeabABNeHUs COOTBETCTBYIOLWEro TpeboBaHMA.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBLa (M3roToBUTENA, YNONHOMOYEHHOW OpraHMU3aLM1 UK YNOJIHOMOYEHHOro
MHAMBUAYANIbHOrO NPeANPUHMMATENS, UMNOPTEPa) 3a MPOCPOUKY BbINOJHEHUA TpeboBaHU NnoTpebuTtens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMmoTpeHHbIX cTatbamu 20, 21 1 22 HacToALLero 3aKOHA CPOKOB, a TaKXKe 3a HEBbINOJIHEHME
(3aaepkKy BbINONHEHUSA) TPeOOBaHUA NOTPEOUTENA O NPEeLOCTaBAEHUM EMY Ha NEPUOL PEMOHTA (3aMeHbl) aHANOTUYHOTO
ToBapa npogasel, (M3roToBWUTENb, YMOJHOMOYEHHAA OpraHM3auMa WAM  YNOJIHOMOYEHHbIN  UHAUBUAYAbHbIV
npeanpuvHUMaTe b, UMMNOPTEP), AONYCTUBLUNI TaKMe HapyLIeHMA, yniadynuBaeT NoTpebuTeNto 3a KarK bl AeHb NPOCPOYKM
HeyCTOlKy (NeHto) B pasmepe 04HOro NPOLEHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensetcs, UCXO4A M3 ero LeHbl, CylLLecTBOBaBlIEW B TOM MecTe, B KOTOpoM TpeboBaHue
notpebuTens AoMKHO Bbl0 6bITb YAOBAETBOPEHO NPOAABLLOM (M3roTOBUTENEM, YNTOJTHOMOYEHHOM OpraHU3aLmen nau
YMO/JIHOMOYEHHbIM WUHAMBUAYA/bHBIM NpeanpUHMMaTEIeM, UMMOPTEPOM), B AeHb A06POBOBHOMO YAOBAETBOPEHUSA
Takoro TpeboBaHMA UM B AeHb BblHECEHUA cyAebHOro peweHus, ecnm TpeboBaHne A06POBOJILHO YAOBJETBOPEHO He
6bin10.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbino/HEHMA TpeboBaHMI NOTpebuTens B CPOKM, NpesycMOoTpeHHble cTaTbamm 20 - 22 HacTosALWwero
3akoHa, noTpebuTenb BnNpaBe MO CBOeMy Bbl6OpPYy NpeabaBUTb WHble TpeboBaHWS, YCTAHOB/EHHble cTaTben 18
HacToAwero 3aKoHa.

Cratba 23.1. MNMocnepctsmA HapylleHUA NPOAABLOM CPOKa nepeaauv npeasapuTenbHO ONJIAYEHHOro ToBapa
notpeburento
(sBepeHa PenepanbHbim 3aKoHOM OT 25.10.2007 N 234-d3)

1. loroBop KynAn-npogaxu, npeaycmaTtpusatroLmii 0b6as3aHHOCTb noTpebuTens npeasapuTesibHO ONAaTUTL TOBap,
[AONIXKEH coaepKaTb YCN0BME O CPOKE nepeaayn ToBapa notpeburtenio.

2. B cnyyae, ecnm npogasel, NOAYYMBLUMN CyMMy NpesBapuTe/ibHOM OniaThl B onpeaeneHHOM A4OrOBOPOM Kynaun-
npoAaxu pasmepe, He NCMONHUA 06A3aHHOCTb NO Nepesaye ToBapa NOTPebUTeNt0 B YCTAHOBEHHbIA TaKUM [OFOBOPOM
CPOK, NoTpebuTenb No ceoemy Bbibopy BNpase noTpeboBaTh:

nepegaydyum onsia4eHHOro Toeapa B YCTaHOB}'IEHHbIﬁ UM HOBbIN CpOK,
BO3BpaTa CyMMbl npe,u,BapMTeanoﬁ onsiatbl TOBapa, HE nepegaHHOro NnpoaasLOM.

Mpu 3Tom noTpebutenb BrnpaBe NOTPeboBaTb TaKKe MNOJIHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX emy
BCNEACTBME HAPYLUEHWUA YCTaHOB/IEHHOMO AOrOBOPOM KYNAN-MPOAAXKM CPOKa nepenaym npeasaputenbHO oniayeHHoro
ToBapa.

3. B cnyyae HapyleHMA YCTAaHOB/JIEHHOrO [OrOBOPOM KyMAM-MPOAAXKM CPOKa Mepefayn npenBapuTesibHO
onJlayeHHoro ToBapa notTpebuTe o Npoaasel, ynaauymMBaeT emy 3a Kax4bli AeHb NPOCPOYKUN HEYCTOMKY (NeHn) B pasmepe
NMONOBUHbI NPOLLEHTA CYMMbI NpeaBapuTe/ibHOM oniaTbl TOBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, Koraa no A0roBopy Kynau-npofasky nepegaya ToBapa notpebutento
[OMKHA Bblna 6bITb OCyLLEeCTBEHa, A0 AHA Nepefayn ToBapa NoTpebuTento Uam Ao AHA yA0BAETBOpPeHMA TpeboBaHUsA
noTpebuTtens o BO3BpaTe emy NpesBapuTe/bHO YNAa4YeHHOM MM CYMMbI.

Cymma B3bICKAHHOW MOTpebutTenem HeycToMKU (MeHU) He MOXKET MpeBbliwaTb CYMMYy NpeaBapuTe/ibHOM onaaTbl
TOBapa.


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D60C813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C65C013AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C65C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C65C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D61C113AEB3D1BBE39132648E333483E64BG9xAO

4. TpeboBaHuA NoTpebuTens o BO3BpaTe yMN/iadyeHHOW 3a TOBAp CYMMbl M O MOJHOM BO3MelleHMM Y6bITKOB
noAneKaT yA0BNeTBOPEHMIO NPOAABLOM B TEYEHUE AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYOWEro TpeboBaHus.

5. TpeboBaHMA NoTpebuTens, ycTaHOB/EHHbIe MYHKTOM 2 HacCTOSALLEN CTaTbW, He NoA/exaT yA40BN1eTBOPEHNIO, eCnu
npoAaasel, A0KaXeT, YTO HapyLUeHME CPOKOB Nnepeaaqmn notpebutento npeasapuTeIbHO OMNa4eHHOro ToBapa NpPomn3oL o
BCNEACTBME HENPEOoA0IMMON CUAbI UK MO BUHE NoTpebutens.

CratbAa 24. Pacuetbl € I'IOTpE6VITEI1€M B CQiyyae I'IpMO6pETEHMF| UM TOBApa HEHaaeXauwlero Ka4yecrsa

1. Npu 3ameHe ToBapa HeHa/exKallero KayecTsa Ha TOBAp 3TOW »Ke MapKK (3TUX e moaenu v (Man) apTukyna)
nepepacyeT LeHbl TOBapa He Npou3BOLMUTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/1exalllero Ka4yectsa Ha TaKkoM e ToBap APYron mapku (moaenu, apTukyna) B cayyae,
€C/NM LeHa ToBapa, NoA/iexkalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeaocCTaBleHHOro B3ameH, noTpebuTenb A0NXKeH
OONMaTUTb pasHMLY B LEHax; B C/lydae, €C/lM LeHa ToBapa, MNOAJIeXKallero 3ameHe, Bblille LEHbl TOBapa,
npeaocTaB/AeHHOro B3aMeH, pasHWLA B LeHax BbinjaymsBaeTca noTtpebutento. LleHa ToBapa, noAsnexallero 3ameHe,
onpeaenseTca Ha MOMEHT ero 3ameHbl, a eciu TpeboBaHWe MOTpebuTena He yA0BAETBOPEHO NPOAABLOM, LeHa
3aMeHAEMOro ToBapa 1 LeHa nepeaasaemMoro B3ameH ToBapa oOnpeaensaoTca Ha MOMEHT BbIHECEHMA CYA0M peLleHns o
3ameHe ToBapa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npeabasaeHus notpeburtenem TpebosBaHUA 0 COPa3MEPHOM YMeEHbLLIEHUWN NOKYMNHOM LieHbl TOBapa B
pacyeT NPpUHMMaeTCA LleHa ToBapa Ha MOMEHT npeabasieHns notpebutenem tpebosaHMa 06 yUEHKe UM, eCan OHO
[06POBO/IbHO He YA0BAETBOPEHO, Ha MOMEHT BbIHECEHUS CYAOM PelleHUA O COPa3sMepPHOM YMeHbLUEHUN MOKYMHOM
LeHbl.

(n. 3 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Mpw Bo3BpaTe TOBapa HEHaA/IEeKaLlero Kayectsa notTpebutens Bnpase TpeboBaTb BO3MELLEHNA PA3HULLbI MeXAY
LEeHOM ToBapa, YCTaHOB/JEHHOW AOrOBOPOM, M LEHOM COOTBETCTBYHOLLEro TOBapa Ha MOMEHT A00pOBONbHOIO
YO0B/IETBOPEHUA TaKOro TpeboBaHMA UK, ecnmn TpeboBaHMe A406POBONLHO He YA0BAETBOPEHO, HA MOMEHT BblHECEHUS
Cy40M pelleHus.

(n. 4 BBeaeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-03, B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

5. B cnyyae Bo3BpaTa TOBapa HeHaf/e)kalllero Kadectsa, NMpoAaHHOro B KpeauT, noTpebutento Bo3BpallaeTcs
ynnayeHHan 3a TOBap AeHeXHaa CyMma B pa3mepe noralweHHoro Ko AHI0 Bo3BpaTa YKa3aHHOro ToBapa KpeauTa, a Takxe
BO3MellaeTcA naaTa 3a NpefocTaBiaeHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae BO3BpaTa ToOBapa HeHaA/ieXallero KayecTtBa, npuobpeTeHHoro noTtpebutenem 3a cueT
noTpebuTenbcKoro Kpeauta (3aiima), npoaasel, 06s3aH BO3BPaTUTb MOTPEBUTENIO YyNAAUEHHYIO 32 TOBap AEHEXHYI0
CYMMY, a TaK)Ke BO3MECTUTb YyNaayeHHble noTpebuTenem NpoLeHTbl U UHble NaaTeM No AO0roBopy NoTpebuTenbcKoro
KpeguTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutena Ha o6MmeH ToBapa HaANeXallero Kauecrsa

1. NoTpebuTtens BNnpaBe 06MeHATb HENPOAOBO/IbCTBEHHbIN TOBap HaA/1eXKalllero Ka4ecTsa Ha aHaNorMYHbIA ToBap
y NpoAaBua, y KOTOpOro 3ToT ToBap Obln NpuobpeTeH, ecin yKasaHHbIM ToBap He nogowen no ¢opme, rabapuram,
dacoHy, pacuBeTKe, pasmepy Uan KOMNIEKTaLuu.
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

nOTpe6VITe}'Ib nmeeT npaBo Ha obmeH HENPOAOBO/NbLCTBEHHOIO TOBaApa Haa/eXallero Ka4vyectBa B Te4yeHue
YeTblpHaauaTu AHEVI, HEe CYUTaA AHA ero NoKynkKu.

O6bmeH HenpoAoBONLCTBEHHOIO TOBapa HaAJ/1eXallero KayecTsa NPoBOAUTCA, €CN YKa3aHHbIM ToBap He 6bin B
ynoTtpebaeHnun, coxpaHeHbl ero ToBapHbIA BUA, NOTPebuTenbckMe CBOMCTBA, NAOMObI, pabpuuHble APAbIKA, a TaKXKe
MMeeTCA TOBapPHbIM YEK WM KaccoBblii Yek NMB0 MHOW NOATBEPKAalolWMiA OnaaTy yKa3aHHOro TOBapa AOKYMEHT.
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OTcyTcTBME Yy noTpebuTena TOBApHOro 4YeKa MAM KaccoBOro 4Yeka AnbO MHOMO MOATBEpP)KAAloWEero onaaty Tosapa
AOKYMEHTa He NLLIAET ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETEIbCKME NOKa3aHuA.
(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He NoanerKalmx o6MeHy N0 OCHOBaHUAM, YKa3aHHbIM B HACTOALLEN CTaTbe, YTBEPXKAAETCA
Mpasutenbcteom Poccuiickoin deaepauuiu.

2. B cnyyae, ecnn aHanorMyHbI TOBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalleHns notpebutena K npoaasLy,
notpebuTenb BNpase OTKa3aTbCA OT MCMONHEHUA A0roBopa Kynam-npofakm u notpebosBaTb BO3BpaTa ynaayeHHOM 3a
YKa3aHHbIN TOBap AeHEXHOoM cymmbl. TpeboBaHMe NnoTpebuTena o Bo3BpaTe ynaayeHHOM 3a YKa3aHHbIM TOBap AEeHEXHOM
CYMMbl NOANEKMUT YA0B/IETBOPEHUIO B TEYEHME TPEX AHEW CO AHA BO3BPaTa YKa3saHHOro ToBapa.

Mo cornaweHuno notpebutens ¢ npogasUom obmeH ToBapa MOXKeT bbiTb MPeaycCMOTPEH MPWU MOCTYMAEHUK
aHa/NorMyHoro Tosapa B npoaaky. pogasel, 06s3aH HesameanMTeNbHO COOBWUTL NOTPEBbUTEN0 O NOCTyNJAeHUM
aHa/NIorMYHOro ToBapa B MPOAaKy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - PegepanbHbiii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 26.1. JUCcTaHLUMOHHbIN cnocob npogaKu ToBapa
(eBepgeHa PepepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HUUYHOM KYNAM-NPOAaxKU MOXeT bbiTb 3aK/loYeH Ha OCHOBAHWW O3HAaKOMIEHWUs noTpebuTensa c
npeanosKeHHbIM MPOoAaBLOM OMMWCaHMeM ToBapa MNOCPEeACTBOM KaTasioros, NpocnekTtos, 6yKneTtoB, $pOTOCHUMMKOB,
CpeacTs cBA3U (TENIEBU3MOHHOM, MOYTOBOM, PagMOCBA3M M APYIUX) WUAM WHBIMU WUCKAHOYAIOLWMMM BO3MOMXKHOCTb
HenocpeaCcTBEHHOro 03HaKOM/IEHWUS NOTPebUTena ¢ ToBapom Mbo ob6pasL,om ToBapa Npu 3aKN0YEeHUN TaKoro 40roBopa
(aucraHumMoHHbIM cnocob npoaaku ToBapa) cnocobamm.

(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. NpoaasuUoM A0 3aKNH0YEeHUA A40roBopa A0/1XKHa bbiTh NpeaocTasieHa noTpebutento nHdopmauma 06 0OCHOBHbIX
notpebuTenbCKMX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXKAeHMA) NpoaasLa, O MecTe U3roToBiaeHUA ToBapa, O
NosIHOM GUPMEHHOM HaMeHoBaHUM (HanMeHoBaHWK) Npoaasua (M3roTosuTena), o ueHe 1 06 ycnosuax npuobpeteHns
TOBapa, O ero A0CTaBKe, CPOKe CYXBbl, COOKE FOAHOCTU N rapaHTMIMHOM CPOKe, O MopsAAKEe OnaaTbl TOBApa, a TakKe o
CPOKe, B Te4eHMEe KOTOPOro AeNCTBYET NPeasioxKeHe O 3aKNI0UYeHU Aorosopa.

3. MNoTpebutento B MOMEHT A0CTaBKM TOBapa A0/IKHA BbITb B MMCbMEHHOM Gpopme npeaocTaBaeHa MHPopmaums o
ToBape, NpeAycCMOTpeHHan ctatbeit 10 HacToswWwero 3akoHa, a TaKXKe NpeaycMOTPEHHAA NYHKTOM 4 HAcTOsALLeN CTaTbk
nHdopMaLMa 0 NopaLKe U CPOKax BO3BpaTa ToBapa.

4. MNoTpebuTenb BNpaBe 0TKA3aTbCA OT TOBapa B Atoboe Bpema A0 ero nepefayu, a nocse nepegaym Topapa - B
TeYeHue ceMun gHen.

B cnyyae, ecnn uHdpopmaumAa O NOpPAAKE W CPOKax BO3BpaTa ToBapa Hadfe)kallero KadyecTsa He 6bina
npeaocTaBneHa B NMCbMEHHOM GopmMme B MOMEHT A0CTaBKM TOBapa, NoTpebuTenb BNpasBe 0TKa3aTbCsA OT TOBapa B TeYeHue
TPex MecALEeB C MOMEHTa nepeaaqun Tosapa.

Bo3BpaT TOBapa Hag/exallero KayecTBa BO3MOXEH B C/yyae, €CAM COXPaHeHbl €ero TOBapHbIM BuUA,
noTpebuTenbCKMe CBOMCTBA, a TaKMKe OOKYMEHT, NOATBEpPXAaloWwmii GakT M YyCAOBMA MOKYMKM YKasaHHOro ToBapa.
OTcyTcTBME y noTpebuTens AOKYMeHTa, noATtBep:kaatolero GakT M ycloBMA MOKYNKM TOBapa, He JMLWIAET ero
BO3MOKHOCTM CCbIIAaTbCA HA APYrve A0Ka3aTeNbCTBa NpuobpeTeHMs ToBapa y AaHHOro NpogasLa.

MoTpebuTenb He BnNpaBe OTKAa3aTbCA OT TOBapa HaA/eXallero KadyecTBa, WMMELWero WHAMBMAYasbHO-
onpeaeneHHble CBOMCTBA, €CAN YKa3aHHbIM TOBap MOMET 6biTb MCNO/Ib30BaH UCKAOUUTENBHO NpuobpeTalowmm ero
notpebuTtenem.

Mpu oTKase noTpebuTens oT ToBapa NPOAaBel, AO/KEH BO3BPaTUTb €My AEHEXKHYI0 CYMMY, YNiaavyeHHyr
notpebutenem Mo AOroBopy, 3a MCK/AOYEHMEM Pacxoa4oB Npofdasua Ha AOCTaBKy OT noTpebuTtens BO3BPalLEHHOro
TOBapa, He No3aHee Yem Yyepes AecATb AHel Co AHA NpeabABAeHUA NOTpebuTenem COOTBETCTBYOLLEro TpeboBaHumA.
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5. MNocneactsmnA npogaxKm ToBapa HeHaANerkallero KavectBa AUCTaHUMOHHbIM cnocobom npoaa*xn TOBapa
YCTaHOBEHbI NONTOXKEHNAMU, NPeAYCMOTPEHHbIMU CTaTbAMMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. Mpasuna NpoaaXKun oTAeNbHbIX BUAOB TOBAPOB
(sBepeHa PenepanbHbim 3akoHoM OT 18.07.2011 N 242-d3)

MpaBnna Npogaxku oTAeNbHbIX BUA0B TOBApPOB YCTaHaBAMBAKOTCA [TpaBUTENbCTBOM Poccuiickoi CDE[J,epaLI,MM.

lnasa lll. 3ALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

Cratba 27. CpoKu BbiNosHEHUA paboT (oKa3aHuA ycayr)

1. UcnonHutens 0653aH OCYLWECTBUTb BbINONHEHWE paboTbl (OKa3aHMe yCyrn) B CPOK, YCTaHOBAEHHbIW NpaBuiamm
BbINO/JIHEHUA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAE/bHbIX BMAOB YCAYr) AWM AOroBOPOM O BbINOJHEHUW paboT
(okaszaHuu ycnyr). B gorosope 0 BbIMNOAHEHUWN PabOT (OKa3aHMM YCAYT) MOXET NpeayCMaTpPMBaTbCA CPOK BbIMONHEHUSA
paboTbl (OKasaHWA ycayru), ecnuM YyKasaHHbIMM NpaBUAaMM OH He MNpeayCMOTPEH, a TaKXKe CPOK MeHbllei
NPOAOIKUTENBHOCTM, YEM CPOK, YCTAHOBNEHHbIN YKa3aHHbIMK NPaBuaamm.

2. CpOK BbINOAHEHMA paboTbl (OKa3aHWUA YCAYTK) MOXKET onpeaensaTbca AaTon (nepnogom), K KOTOpoi A0NKHO BbITb
3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayrn) uam (u) gaton (Nnepuomom), K KOTOPOW WUCMONHUTENb O0KEH
NPUCTYMNUTb K BbINOAHEHWNIO PaboTbl (OKa3aHWIo ycayru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B c/iyyae, ecniv BbiNoAHeHWe paboTbl (OKa3aHWe yciyru) ocyWwecTBASETCA MO YacTAM (40CTaBKa NepuoanyecKkoi
neyaTu, TeEXHUYECKOe 06CNyKMBAHME) B TeUEHWE CPOKa AEWCTBUA AOrOBOPa O BbINOSHEHMM paboT (oKasaHuu ycayr),
OOJIKHbI NPeLyCMaTpUBaTLCA COOTBETCTBYIOLLME CPOKU (Mepuoabl) BbINOHEHWA TaKUX paboT (OKasaHua ycayr).

Mo cornaweHnio CTOPOH B A0roBope MoryT BbiTb NPesyCMOTPEHbI TaKKe CPOKM 3aBepLIEHUA OTAEe/IbHbIX 3TanoB
paboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Cratba 28. MocneacTsna HapyLLEHUA UCMIOJIHUTEIEM CPOKOB BbINOJIHEHUA PaboT (OKa3aHuA ycayr)

1. EcAm ncnonHuTeNb HapyLwmna CPOKM BbINOIHEHUS PaboTbl (OKA3aHMA YCAYrK) - CPOKKU Havana v (MM) OKOHYaHMUSA
BbINO/IHEHWA PaboTbl (OKa3aHMa ycayrun) 1 (M1mM) NPoOMeKyTOUHbIE CPOKM BbINOAHEHWUS paboTbl (OKa3aHWA ycayru) uam so
BPEMS BbIMNOAHEHMA PaboTbl (OKa3aHMA yCAyru) cTano o4eBUAHbBIM, YTO OHA He ByZeT BbIMOAHEHA B CPOK, NOTpebuTenb
no ceoemy Bbl6opy Bnpase:

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HaYNTb UCMONHUTENIO HOBbI CPOK;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NOpPy4YUTb BbINOJIHEHNE pa6OTbI (OKa3aHMe ycner) TPETbUM /I aM 33 PA3YMHYHO LLeHY UIX BbINOJIHUTL €€ CBOUMMU
cnnamm m I'IOTpe6OBaTb OT UCNOJTHUTENA BO3MeELLEHNA NOHECEHHbIX PAaCX0408B;

notpeboBaTb yMeHbLUEHMWSA LLeHbl 33 BbINOJIHEHWE PaboTbl (OKasaHuMe ycayru);

OTKa3aTbCA OT UCMOJIHEHNA AOrOBOPaA O BbINOAHEHUM PaboTbl (OKasaHUM ycayru).
(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MotpebuTtens Bnpase noTpeboBaTb TaKM¥Ke MONHOMO BO3MELLEHUA YObITKOB, MPUUMHEHHbLIX €My B CBA3M C
HapyLlLUeHNEeM CPOKOB BbINOHEHUA PaboTbl (OKasaHMA ycayrun). YObITKM BO3MELLLaOTCA B CPOKW, YCTaHOB/IEHHble ANA
YA0BNETBOPEHUA COOTBETCTBYHOLMX TpeboBaHN noTpebutens.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble NnoTpebuTeniem HOBbIE CPOKM BbINOJIHEHMA PaboTbl (OKa3aHWA YCayrn) yKasbiBaroTCa B JOroBOpe O
BbIMNOJIHEHUW PAabOTbI (OKa3aHUK ycayru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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B cnyyae nNpoCpOYKM HOBbIX CPOKOB I'IOTpE6MTe}1b BNpase npegbABUTb UCNONHUTENIO WHbIE Tpe6OBaHVIFI,
YCTAHOB/IEHHblE NYHKTOM 1 HaCTOFILLI,EVI CTaTbM.

3. LleHa Bbino/HEHHOM paboTbl (OKasaHHOWM yc/yru), Bo3Bpallaeman NoTpebutento Npu oTkase OT UCNONHEHUs
[0roBopa O BbINOJAHEHUU PaboTbl (OKa3aHMM YCAYrM), a TaKKe y4uTbiBaeMas NPU YMEHbLIEHUM LLeHbl BbINOJIHEHHOWN
paboTbl (OKa3aHHOM ycayrn), onpeaenaeTcs B COOTBETCTBUM C NYHKTaMu 3, 4 1 5 cTaTbu 24 HacToAwlero 3aKkoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn OTKase OT MCMNOJIHEHMS A0TOBOpPa O BbINOJHEHWW PaboTbl (OKa3aHMM ycayru) UCMONHWUTENb He BnpaBe
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, MPOU3BEAEHHbIX B NMPOLEcCe BbIMOJHEHUA PaboTbl (OKa3aHWA yCiyru), a Takke
MA1aTbl 33 BbINOJIHEHHYIO PaboTy (OKa3aHHYIO YCAYry), 3a UCKTIOYEHWEM C/TyYas, eciv NOTPebuTe b NPUHA BbINMOJHEHHYIO
paboTy (oKasaHHyto ycayry).

(B pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab3aL, MCKAtoYeH. - PeagepanbHbIi 3aKoH oT 17.12.1999 N 212-$3,

5. B cnyyae HapylleHWsi YCTAHOBJIEHHbIX CPOKOB BbINOJIHEHUS PaboTbl (OKa3aHMA YCAYrU) WAKM Ha3HAYEHHbIX
notpebutenem Ha OCHOBaHMM MyHKTa 1 HacTOALWEN CTaTbM HOBbIX CPOKOB MUCMOMIHUTENb YNAaYyMBaeT notTpebutento 3a
Kaxabll AeHb (4ac, ecam Cpok onpedeneH B Yacax) NPOCPOYKM HEeyCTOWMKY (neHto) B pasmepe TPex NPOLEHTOB LEHbI
BbINOIHEHWA PabOoTbl (OKa3aHUA YCAYrK), a eC/v LieHa BbiNoHEeHWUA paboTbl (OKa3aHMA yCay 1) 4OroBOPOM O BbINOJHEHMM
paboT (OoKasaHWKW ycnyr) He onpegeneHa - obuiel LeHbl 3aKasa. [loroBOpom O BbINOJHEHUW paboT (oKasaHuM ycnyr)
MeXAay notpebutenem n NCNONHUTENIEM MOKET BbITb YCTaHOBNAEH 6o/1ee BbICOKMIA pa3mep HEeyCTOMKM (neHn).

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToitKa (neHs) 3a HapylleHWe CPOKOB Hayasa BbiNoaHeHUA paboTbl (OKa3aHMA ycayru), ee stTana B3bICKMBAETCA
33 KaxAablli geHb (4ac, ecnim CpoK onpegeneH B Yacax) NPOCPOYKM BMJIOTb 40 Hayana BbINOAHEHMA paboTbl (OKa3aHUsA
ycnyru), ee atana uav npegbasaeHna notpebutenem tpeboBaHU, NPeaycCMOTPEHHbIX MYHKTOM 1 HacToALLelN CTaTby.
(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtoitka (neHA) 3a HapylleHWe CPOKOB OKOHYaHWUA BbIMOJIHEHMA paboTbl (OKasaHMA ycayrv), ee 3Tana
B3bICKMBAETCA 3a KarKAblM AeHb (4ac, ecin CPOK onpeaesneH B Yacax) NPOCPOYKU BMIOTb A0 OKOHYAHUA BbINOJAHEHUS
paboTbl (OKasaHMA ycayru), ee stana UaM nNpeabsasneHns notpebutenem TpeboBaHUM, NpeayCMOTPEHHbIX NyHKTOM 1
HacToALLEN CTaTbu.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOM NoTpebuTenem HeyCToMKKU (NeHn) He MOXKET NPeBbILaTh LieHY OTAebHOro BUAa BbliNOAHEHMA
paboTbl (OKasaHMA ycayrm) nam obuiyio LeHy 3aKasa, eCu LieHa BbINoIHEHUA OTAENbHOro BUAa paboTbl (OKa3aHuUA ycayrm)
He onpeAefieHa A40roBOPOM O BbIMOAHEHUM PaboTbl (OKa3aHUK ycayru).

Pasmep HeycTOWMKKM (NeHu) onpenenserca, UCXoas W3 LeHbl BbiNOJIHEHWA paboTbl (OKasaHua ycayru), a ecam
yKa3aHHaA LeHa He onpeaeneHa, ucxoda ns obLuein LeHbl 3aKasa, CyLLLeCTBOBaBLUIE B TOM MECTe, B KOTOPom TpeboBaHue
notpebuTtens A0/MKHO 6blN0 BbiTb YA0BNETBOPEHO WUCMONAHUTENEM B AeHb A06POBONLHOMO YAOB/AETBOPEHUA TaKOro
TpeboBaHWNA UM B AeHb BbiHeCeHUs cyaebHOoro pelweHna, ecan TpebosBaHne noTpebuTens Ao06pPOBOJbHO YA0BAETBOPEHO
He 6bls10.

6. TpeboBaHmA NoTpebuTens, ycTaHoBAEHHbIE MYHKTOM 1 HAacToALLEN CTaTbK, HE MOA/IEXKAT Y4,0BAETBOPEHUIO, €CAU
UCMONIHUTENb OO0KAXKeT, YTO HapylweHMe CPOKOB BbIMOJHEHWA PaboTbl (OKasaHWA ycayrn) Npousowwsio BCaeacTBue
Henpeoao/IMMON CU/bI UAKU MO BUHE NoTpebutens.

Cratba 29. MpaBa notpebutens npu o6HapyKeHUU He[,0CTaTKOB BbINOJHEHHOM paboTbl (OKa3aHHOM ycnyru)

1. NoTpebuTtenb Npu obHApPYyKEHUU HEAOCTAaTKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOW yciyru) Bnpase No cBoemMy
BbIbOpY NoTpeboBaTh:

6e3B03ME34HOr0 YCTPaHEeHMA HEeLOCTaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLErNO YMEHbLIEHWA LLeHbl BbINOJHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3303me3p,Horo n3rotosneHuA p,pyroi/i Bewn U3 ogHOPOAHOIo matepuasia Takoro e Ka4ecrtsa Uan NOBTOPHOToO
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BbIMNO/IHEHUNA pa6OTbI. Mpn aTom I'IOTpe6VITe}1b 06na3aH BO3BPaTUTb paHee nepegaHHyo emy UCNONTHUTENEM BELLb;

BO3mMelWweHNA NOHECEHHbIX UM pacxoaoB Mo YCTPaHEHUIO HEAOCTAaTKOB BbIMO/IHEHHOM paGOTbI (OKa3aHHOl71 ycnyrm)
CBOMMMU CUNTaMWN NN TPETBUMU NTNLAMMN.

YnosnetsopeHne TpeboBaHMN noTpebuTens o 6e3BO3Me3qHOM YCTPaHEHUM HedoCTaTKoB, 06 M3roToBAEHUMU
APYron Bely MAM O MNOBTOPHOM BbINOJHEHMM paboTbl (OKasaHuM ycayrn) He ocBobOXKAaeT MCNONHUTENA OT
OTBETCTBEHHOCTU B GOPME HEYCTOMKN 3a HapyLIeHNe CPOKa OKOHYaHMA BbiNoAHeHUsA paboTbl (OKasaHuA ycayru).

(8 pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTtens BNpaBe OTKA3aTbCA OT WCMOJHEHWS AOrOBOpPA O BbINOJHEHWUM PaboTbl (OKasaHuM ycayru) u
noTpeboBaTb MOJIHOrO BO3MELLEHUSA YObITKOB, €C/IM B YCTAaHOBJEHHbIM YKasaHHbIM [0roBOPOM CPOK HeZoCTaTKM
BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayrn) He ycTpaHeHbl ucnoaHutenem. NotpebuTenb TakKe BNpaBe OTKa3aTbCcA OT
MCNONHEHWA [0r0BOPA O BbINOJHEHMM PAbOThI (OKAa3aHMKM YCAYTK), €M UM OBHapYKeHbl CyLLeCTBEHHbIE HeA0CTaTKU
BbINO/IHEHHOM PaboTbl (OKa3aHHOM YY) UM MHbIE CyLLLEeCTBEHHbIE OTCTYNNEHMA OT YCI0BUI A0roBopa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MOJHOMO BO3MELLEHMA YOLITKOB, MPUUMHEHHbIX €My B CBA3M C
HegoCTaTKamMM BbINONHEHHON PaboTbl (OKasaHHOW ycayrun). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOB/IEHHble AAA
YA0B/NETBOPEHUA COOTBETCTBYIOLWMX TpebOBaHMI noTpebuTens.

2. leHa BbInosHeHHON paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemas noTpebuTento Npu oTkase OT MUCMOAHEHUA
[0roBopa O BbIMOJHEHWUW PaboTbl (OKa3aHUM YCAYrK), a TaKKe y4MUTbiBaemas Npu YMeHbLUEHUWU LeHbl BbIMOJHEHHOM
paboTbl (OKa3aHHOM ycayrun), onpeaenaeTcs B COOTBETCTBUM C NyHKTaMu 3, 4 U 5 cTaTbk 24 HacToAwlero 3aKkoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, cBA3aHHbIE C HEAOCTAaTKAMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayrun), MoryT BbiTb NpeabABAEHbl
NPW NPUHATUM BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCAYrK) UK B XOAe BbINOAHEHUA paboTbl (OKasaHuA ycayrm) anbo, ecnm
HEBO3MOXHO OBHAPYKUTb HEAOCTAaTKU NMPU NPUHATUWN BbINOJHEHHOM PaboTbl (OKa3aHHOM yCyru), B TeYEHME CPOKOB,
YCTaHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BNpaBe NpeabaBAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM BbINOHEHHOM paboTbl (OKasaHHOM
YC/yrn), ecnv oHWM OBHApYXKeHbl B TeYEeHWE rapaHTUIMHOIO CPOKa, a NPW ero OTCYTCTBUM B PAa3yMHbIN CPOK, B Npeaenax
OBYX IET CO OHA NMPUHATUA BbINOJHEHHON PaboTbl (OKasaHHOW yCAyru) Uam nNATU NeT B OTHOLWEHUM HeAOCTaTKOB B
CTPOEHUN U MHOM HEABUXMMOM MMYLLLECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. cnonHWTeNb OTBEYAET 33 HeJ0CTaTKM paboTbl (YCAyru), Ha KOTOPYHO He YCTAaHOB/IEH rapaHTUIMHBINA CPOK, ecu
noTpebuTesnb LOKAKET, YTO OHU BO3HWKAU A0 €€ NMPUHATUA UM UK MO NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAaHOBJ/IEH TrapaHTUIHbLINA CPOK, UCNOAHUTENb OTBEYaeT 3a ee
HeAOCTaTKNU, eC/IM He [AO0KaXKeT, UYTO OHW BO3HUKAW Moc/ie NpuHATMA paboTbl (ycnyru) notpebutenem Bcreactsme
HapyLweHUa UM NPaBUA UCNOIb30BaHMA pesy/bTaTa paboTbl (ycnyrun), 4eNCTBUIN TPETbUX UL, UIU HEMPEOAONNMON CUNBI.
(n. 4 BBegeH ®epepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycmMoTpPeHHbI 40roBOPOM rapaHTUIMHbLIVM CPOK COCTaBAsAET MeHee ABYX JieT (NATK /IeT Ha
HeABMXMMOE MMYLLECTBO) M HeAOoCTaTKM paboTbl (ycayrm) obHapykeHbl noTpebutenem no McTedeHur rapaHTUMHOro
CPOKa, HO B Npeaenax ABYX /NIEeT (NATU NIeT Ha HeABUXMMOE MMYLLECTBO), NOTPebUTeNb BNpase NpeabaBUTb TpeboBaHus,
NpeaycMOTPEHHbIE MYHKTOM 1 HacToAwel CTaTbM, €CM OO0KAXKeT, YTO TaKMe HeZoCTaTKU BO3HUKAWU A0 MPUHATUA UM
pe3ynbTata paboTsl (ycnyru) nam no npuyMHam, BOSHUKLWMM 0 3TOFO MOMEHTA.

(n. 5 BBeaeH degepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNAEHMA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyru) notpebutens Bnpase npeabABUTb
ncnonHuTento TpebosaHne o 6e3B03Me3AHOM YCTPaHEHUN HEAOCTATKOB, €C/IN AOKaMXKeT, YTO HeAoCTaTKU BO3HUKAU A0
NPUHATMA UM pe3ynbTaTta pPaboTbl (YCayrn) MAM No NpUYMHAM, BO3HUKLLMM A0 3TOF0 MOMeHTa. 3To TpeboBaHMe MOXKeT
6bITb NPEAbABNEHO, €C/IN TaKUe HEeAO0CTaTKN 0BHapyXKeHbl N0 UCTeYeHUN ABYX NeT (NATU NeT B OTHOLWEHUU HEABUKMMOro
MMYLLECTBa) CO AHA NPUHATUA pe3yabTata paboTbl (ycnyru), Ho B Npeaenax YCTaHOB/IEHHOIO Ha pe3y/bTaT paboThbl
(ycnyrun) cpoKa cnyx6bl Min B TeYeHUe [ecATU NET CO AHA NPUHATMA pe3y/bTaTta paboTbl (ycayru) noTpebutenem, ecam
CPOK cnybbl He ycTtaHoBMeH. Ecnm gaHHoe TpeboBaHWE He YA0B/AETBOPEHO B TeYyeHMe ABaAuaTM AHEW Co AHA ero
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npeabaAsaeHUa noTpebutenem uam obHapy<eHHbI HeAO0CTaTOK ABASAETCA HeycTpaHMMbIM, noTpebutens No csoemy
BbIbOpY Bnpase TpeboBaTh:
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHUA LieHbl 33 BbINOJIHEHHYIO paboTy (OKasaHHyto ycayry);

BO3MELL,EHNS NOHECEeHHbIX UM PacXoA0B MO YCTPAHEHMIO HEA0CTATKOB BbINOJJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
CBOMMMW CUNAMM UNIN TPETBUMU TULLAMMU;

OTKa3a OT UCNOJIHEHMA A0r0BOPA O BbIMNOMHEHUN PaboTbl (OKa3aHUK yCayrn) u Bo3meLL,eHNs yObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEHUA HeA0CTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHO ycnyru)

HepoctaTku paboTbl (ycnyru) Ao0MKHbI 6biTb YCTPAHEHbl UCMOAHUTENEM B Pa3yMHbI CPOK, Ha3HaYyeHHbIN
notpebutenem.
(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

A63aL, UCKAoYeH. - DeaepanbHbli 3aKoH 0T 17.12.1999 N 212-d3.

HasHauyeHHbIN noTpebutenem CpPoK YCTPaHEHMA HeAO0CTaTKOB TOBApa YKasblBaeTcA B AOroBope WAW B WMHOM
noA4nMcbiIBaeMOM CTOPOHAMM AOKYyMeHTe NMB0 B 3aABNEHUM, HanpaBNeHHOM NOoTpebuTenem MCNOAHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyleHWe NPeayCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YCTPaHEHWA HeA0CTaTKOB BbINOAHEHHON paboTbl
(oKasaHHOW ycnyrn) UcnonHWUTENb YNIaYMBaET NOTPEObUTENIO 3a KaXKabli AeHb MPOCPOYKMU HEYCTOWKY (NeHio), pasmep M
NOPALOK UCYNCIEHUS KOTOPOI ONPEAENAOTCA B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacToALEero 3akoHa.

B cnyyae HapylleHMA yKasaHHbIX CPOKOB MoTpebuTenb BNpase NpeabABUTb UCMOJAHUTENO MHble TpeboBaHuA,
npeaycMoTpPeHHble NYHKTaMK 1 1 4 ctaTbn 29 HacToAwero 3aKoHa.

CratbAa 31. CpOKM yA0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMIi noTpebutens

1. TpeboBaHuA NoTpebuTens 06 ymeHbLEHNN LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHYO YCAyry), O BO3MELL,EeHUU
pacxo4oB MO YCTPaHEHWUI0 HeAoCTaTKOB BblMONHEHHOM paboTbl (OKasaHHOM yC/lyrM) CBOMMWM CUNAMU UKW TPETbUMM
IMLLaMK, a TaKXKe 0 BO3BpaTe yn/IaveHHoM 3a paboTy (ycayry) eHexKHOM CyMMbl M BO3MELLEHMM YObITKOB, MPUYNMHEHHbIX
B CBA3W C OTKA30OM OT UCMOJIHEHWA A0roBOpa, NpenyCcMOTpPeHHble NyHKTOM 1 ctatbm 28 u nyHkTamn 1 n 4 ctatbn 29
HacTosLero 3akoHa, noAanexaT yA40BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHUA COOTBETCTBYHOLLENO
TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutena o 6e3803mMe3aHOM U3FOTOBAEHMUM APYrON BELN U3 OA4HOPOAHOIO Mmatepuasna Takoro
e KayectBa WMAM O NOBTOPHOM BbIMONHEHUM PaboTbl (OKasaHWW ycayrv) noasekaT Y/AO0BJETBOPEHMIO B CPOK,
YCTaHOBAEHHbIN AN CPOYHOTO BbIMONHEHUA PaboTbl (OKa3aHUA ycayru), a B Cy4ae, ec/iv 3TOT CPOK He YCTaHOB/EH, B
CPOK, NPeAyCMOTPEHHbI ,0rOBOPOM O BbINOJIHEHUN PaboTbl (OKa3aHUKM YCAYTK), KOTOPbIN Bbl HEHaA/1eKaLLE UCMOJTHEH.

3. 3a HapylweHWe npeayCMOTPEHHbIX HaCTOALWEN CTaTbell CPOKOB YAOBAETBOPEHMA OTAE/bHbIX TpeboBaHWi
noTpebuTens UCNONHUTEND YNNAYMBAET NOTPEOUTENIO 33 KaXKAbIN AeHb NPOCPOYKMN HEYCTOMKY (NEeHL0), pasmep U NoPsLOK
NCYNCIEHUS KOTOPOW ONpeaenatoTCA B COOTBETCTBMM C MYHKTOM 5 cTaTbM 28 HacToAwero 3akoHa.

B cnyyae HapyleHMa CPOKOB, YKa3aHHbIX B MyHKTax 1 n 2 HacToswen ctaTbM, NOTpebuTenb BNpaBe NpeabasuTb
NCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NMyHKTOM 1 cTtatbu 28 un nyHKTamu 1 1 4 ctatbM 29 HacToALero
3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT MCNONIHEHUA A0roBopa O BbiNONHEHUU paboT (oKasaHum ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BNpaBe 0TKa3aTbCA OT UCNOJIHEHWA A40rOBOPa O BbINOAHEHUN paboT (OKasaHuu ycayr) B Atoboe Bpems
NP1 YCA0BUM ONAaThbl UCNOAHUTENO GAKTUYECKU MOHECEHHbIX UM PacX040B, CBA3aHHbIX C UCMOAHEHWeM 06A3aTeNbCTe No
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OaHHOMY l0roBOpY.
Cratbsa 33. CmeTa Ha BbinosHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHUe ycayru), NpeaycMoTPeHHOW A4OrOBOPOM O BbINOJHEHUM PaboTbl (OKa3aHMK
YCAYrn), MOXKeT BbITb COCTaBAEHa TBEpAan UAN NpUbAN3NTENbHAA cMeTa.

CocTtaBneHue Takoi CMeTbl No TpE6OBaHMIO I'IOTpEGMTenﬂ WU UCNONHUTENN 0653aTesbHO.

2. UcnonHuTenb He BnpaBe TpeboBaTb yBeNYeHNA TBEPA0N CMETbI, a NOTPeBbUTEND - ee YMEHbLUEHWA, B TOM YUC/e
B C/Ayyae, KOrga B MOMEHT 3aK/IlOYEHMA [0roBoOpa WMCKAKYaANacb BO3MOXKHOCTb NPeaycMOTPEeTb MOJHbIM o06bem
noAnexKalimx BbiNOSHEHUIO paboT (OKa3aHMIo ycayr) nam HeobxoaMMbIX ANSA 3TOFO PACcX0A0B.

McnonHuTenb nmeet npaBo TpeboBaTb yBENMYEHUA TBEPAOW CMETbI MPU CYLL,ECTBEHHOM BO3PacTaHMM CTOMMOCTU
MaTepuanos 1 060pyL0BaHNA, NPELOCTABAAEMbIX UCNIONHUTENEM, @ TaKKE OKa3blBaeMbIX MY TPETbUMM IMLLAMU YCAYT,
KoTopoe Hesb3A 6bl10 NpesyCcMOoTPETb MY 3aKao4eHMM gorosopa. Npu oTkase NoTpebuTeNns BbINOJHUTL 3TO TpeboBaHUe
MCMOJIHUTENb BNpaBe PacTOpPrHyTb A4OTOBOP B CyaebHOM nopagkKe.

(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecv BO3HMKNA HEOHXOAMMOCTb BbINONHEHMA A0NONHUTENbHbIX PAbOT (OKa3aHUA AONONHUTENbHbIX YCAYT) U MO
3TOM NpMYMHE CYLLECTBEHHOTO MpeBbIWEeHUA NPUBAMUIUTENBHON CMETbl, WCMONHUTENb 0653aH CBOEBPEMEHHO
npeaynpegutb 06 aTom notpebutens. Ecam notpebutens He fan cornacue Ha NpesbieHNe NPUBAU3UTENBHON CMETI,
OH BNpaBe 0TKA3aTbCA OT UCMOJIHEHUA AOTOBOPA. B 3ToM c/iyyae ncnosiHMTelb MOXKeT TpeboBaTh OT NOTPebuTeNs ynaaTbl
LieHbl 332 BbINOJIHEHHYIO PaboTy (OKasaHHY0 ycayry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeguBliMii  notpebutens o HeobXxoguMMOCTU  MNpeBblWeHUs
npuéAn3nTENBbHON CMeTbl, 06A3aH MCNOAHUTL AOrOBOP, COXPaHAA MpPaBO Ha onaaTy paboTbl (ycnyru) B npepenax
NpPUGAN3UTENBHON CMETDI.

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbA 34. BbinonHeHue paboTbl U3 MaTepurana UCNONHUTENA

1. UcnonHutenb o6#A3aH BbINONHWUTL PaboTy, onpeaesieHHyl0 AOrOBOPOM O BbIMOJHEHUW PaboTbl, U3 CBOEro
MmaTepuana u CBOMMM CpeaCcTBaMM, eC/IM MHOE He NPeayCMOTPEHO 4OrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens, NpeaocTaBUBLINI MaTepuan gnsa BbiNoJHEeHUA paboTbl, OTBEYAET 3a ero HeHaaJ/lexKallee KayecTBo
no npasu/iam 06 OTBETCTBEHHOCTU NPOAABL,A 33 TOBAPbl HEHAA/IEKALLEro KayecTBa.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENA ONJlavyMBaeTca noTpebutenem npu 3akA0YEHMM YKa3aHHOro A0roBopa NoAHOCTbIO UK
B pa3mepe, YKazaHHOM B A0roBope O BbIMNO/AHEHUU PaboTbl C YC/I0OBMEM OKOHYATE/bHOro pacyeta Npu noayyYeHun
notpebuTenem BbINOAHEHHOW UCNOHUTENeM PaboTbl, eCNM MHOW NOPAAOK pacyeToB 3a MaTepuman UCNONHUTENA He
npeAycMoOTPeH COrlalleHMeM CTOPOH.
(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-03)

3. B ciyyasax, npeaycCMOTPEHHbIX AOrOBOPOM O BbIMOJIHEHUM PaboTbl, MaTepuan MOKeT bbiTb npeaocTasaeH
ncnonHuTenem notpebutento B Kpeaut. MNocnegyloliee U3MeHeHMe UeHbl NPeaoCTaBNeHHOro B KpeauT maTepuana
NCMNONHUTENA He BaeYyeT 3a coboli nepepacyeTa.

(8 pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTtepuan UCNosHUTENss U Heobxogumble AN BbIMOAHEHUA PaboTbl TEXHUYECKME CPeACcTBa, MHCTPYMEHTbI U
npoyee AOCTaBASAOTCA K MECTY BbINOJIHEHUA PaboT NCMONHUTENEM.

Cratba 35. BbinosHeHUe paboTbl M3 maTepuana (c Bewbto) notpeburens

1. Ecan paboTa BbINOHAETCA MOJHOCTbIO UAM YacTUYHO M3 maTepuana (C Belubio) NoTpebutens, UCNoNHUTENb
OTBEYaEeT 33 COXPaHHOCTb 3TOr0 MaTtepuana (seuim) 1 npasnabHOE ero UCNo/ib3oBaHue.
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NcnonHutens 06s3aH:

npeaynpeauTtb nNotTpebutens O HenpuUrogHocTM WAM HefobpOoKayecTBEHHOCTM MepedaHHoro notpebutenem
maTepuana (sewm);

npeacTtaBuUTb OT4HET 06 M3pacxonosaHNN maTtepunasia U BO3BPaTUTb €ro OCTaToK.

B cnyyae MOAHOM MAM 4YacTMUYHOM yTpaTbl (noBpexaeHuWa) maTtepuana (sewwm), NPUHATOro OT noTpebuTens,
NCNoNHUTeNb 06A3aH B TpexAHEBHbI CPOK 3aMEHUTb ero 04HOPOAHbIM MaTepMUanom (Bellbio) aHaNorMYHOro Kavectsa u
Mo *KeNaHUIo NoTpebuTena N3roToBuTb M3genne U3 og4HOPOAHOro MaTepuana (BelLm) B pa3yMHbIi CPOK, a NPKU OTCYTCTBUK
OAHOPOAHOro maTtepuana (Bewm) aHa/lOTMYHOIO KayecTBa - BO3MECTUTb NoTPebuTento ABYKPaTHYIO LieHy yTpayeHHOro
(noBpexaeHHOro) maTepumana (Bewu), a TakKe pacxoabl, MOHECEHHbIe NoTpebuTenem.

2. LleHa yTpayeHHOro (nospexaeHHOro) matepuana (Belm) onpeaenaeTcs, UCXOAa U3 LeHbl maTepuana (selym),
CylLLecTBOBaBLUIElM B TOM MecTe, B KOTOpoM TpeboBaHue NnoTpebuTens A0KHO 6bI10 6bITb YA0BAETBOPEHO UCNONHUTENIEM
B AeHb A06pPOBONLHOrO YyA0BNETBOPEHUA TaKoro TpeboBaHMA WAM B AeHb BblHECEHMA CyAebHOro peleHusa, ecnu
TpeboBaHue noTpebutena 4o06POBO/ILHO YA0BAETBOPEHO He ObisiOo.

LleHa maTepuana (seun), nepeaaBaemoro UCNoNHUTENIO, ONpeaenaeTcs B 4OroBope O BbiMOAHEHUM PaboTbl UK B
MHOM AOKYMeHTe (KBUTaHLMMW, 3aKa3e), NOATBEPKAAIOLWEM ero 3aKaouYeHue.
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. UcnonHutenb ocBOGOMKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WM YacTMYHYl0 yTpaTty (noBpexaeHue)
mMmaTepuana (Bellun), NPUHATOrO UM OT MoTpebuTens, ecanm notpebutens npeaynpexaeH ucnonHutenem ob ocobbix
CBOMCTBaxX maTepuana (Belm), KOTopblie MOryT Nosaeyb 3a CO6OM ero MosIHY UAM YacTUYHYIO yTpaTy (noBpexaeHue)
nmMbo ecnn ykasaHHble CBOMCTBa MaTepuana (Bewm) He Moran 6biTb OOHapy)KeHbl MPU HaANexallen npuemke
NCMONHUTENIEM STOFO MaTepuana (Bewm).

(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-03)

Cratba 36. 06A3aHHOCTb McnonHUTeNs MHPopmupoBaTb notTpebutena o6 obcroATenbcTBax, KOTOpble MOryT
NOBAMATb Ha KayecTBO BbiNo/HAeMOWU paboTbl (OKasbiBaemoii ycayru) uam nosnedb 3a cob6oil HEBO3MOXKHOCTb ee
3aBepLleHun B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHntens ob6A3aH cBoeBpemeHHO MWHPOpmMpoBaTb MNOTpebutena o Tom, 4YTO cobaoaeHWe YyKasaHWi
noTpebuTens n uHble 06CTOATENbCTBA, 3aBUCALLME OT MNOTPEOUTENS, MOTYT CHU3UTb KAyecTBO BbINOJHAEMOM paboTbl
(oKa3biBaemoit ycnyrun) nam nosneds 3a cob60i HEBO3MOMXKHOCTb €€ 3aBEPLLEHUS B CPOK.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn notpebuTens, HECMOTPSA Ha CBOeBpeMeHHoe M 060CHOBaHHOE MHGOPMUPOBAHME UCMOTHUTENEM, B Pa3yMHbI
CPOK HE 3aMEHUT HENPUTOAHbIA NN HeA0OPOKaAYEeCTBEHHbIA MaTepunas, He U3MEHUT YKaszaHMin 0 cnocobe BbIMOJIHEHWUSA
paboTbl (OKasaHuMA ycnyrn) n1Mbo He yCTpaHUT MHbIX 06CTOATENLCTB, KOTOPbIE MOMYT CHU3UTb Ka4ecTBO BbIMOJIHAEMOW
paboTbl (OKa3blBAEMOM YCAYyrK), UCNONHUTE b BMNPaBe OTKAa3aTbCA OT MCMOJIHEHMA AOroBOPa O BbINOJHEHUWU PabOTHI
(okasaHuu ycayrmn) n notpeboBaTb NOAHONO BO3MELLEHUSA YObITKOB.
(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. MopAapoK u Gopmbl onnaThbl BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebuTtens 0653aH ONaaTUTb OKA3aHHbIe eMy YC/IYTU B NOPAAKE U B CPOKKU, KOTOPbIE YCTaHOB/IEHbI JOTOBOPOM C
NCMOJHUTENEM.
(4acTb nepBas B pea. denepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06s3aH ONAATUTL BbIMOAHEHHYIO UCMONHUTENIEM B MOAHOM 0b6beme pPaboTy nocne ee NPUHATUA
notpebutenem. C cornacua notpebutens paboTa mMoXKeT ObiTb OMNiavYeHa UM NPU 3aKJAHYEHUU A0rOBOPa B MOJHOM
pasmepe uau nyTem BblAayuM aBaHca.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnnaTta OKa3aHHbIX ycnyr (BbII'IOl'IHEHHbIX pa60T) npon3soanUTCA NOCPeacTBOM Ha/IMYHbLIX WU 6e3HaINYHbIX
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pac4yeToB B COOTBETCTBMMU C 3aKOHOZATENbCTBOM Poccuiickon depepauuim.
(4acTb TpeTbA BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM Hann4HOM GOpPMbI PacyeToB onJiaTa ToBapoB (paboT, ycayr) notpebutenem nponssoauTCA B
COOTBETCTBUM C YKasaHMeM npogaBua (MCNONHMUTENs) NyTem BHECEHUS Ha/MYHbIX AEHEeXHbIX CPeAcTB npoaasuy
(ncnonHuTento), NMbo B KpeguTHYIO OpraHM3aumio, MO0 NNATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AeATeNbHOCTb Mo
npuemy nnatexke oéusmyeckux nuu, nMbo 6GaAHKOBCKOMY MaTeXXHOMY areHTy (cybareHTy), ocyllecTeaatoLlLemy
[eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax M GAHKOBCKOWN AeATENbHOCTU, C/IN MHOE He YCTaHOBAEHO
benepanbHbIMM 3aKOHAMU UM MHBIMW HOPMATMBHbLIMM NpPaBOBbIMUM akTamu Poccuiickon ®epepaumn. Mpu sTom
obAsaTtenbcTBa nNoTpebuTens nepeng npoAaBuoOM (McnonHMTenem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
WCMOJIHEHHBIMU B pPa3sMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS Ha/IMYHbIX OEHEXHbIX CPeacTB
COOTBETCTBEHHO MpogasLly (McnosHuTenwo), AMbo B KpeaUTHYIO OpraHuWsaumio, AMbo NAaTeXHOMY areHTy,
OCYLLECTBAAOWEMY AEATe/IbHOCTb MO MNMpUemy naatexken GUsnYecknx v, AMb6o H6aHKOBCKOMY MAATEXKHOMY areHTy
(cybareHTy), ocywecTBaalleMy AeATe/IbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O 6aHKax M OaHKOBCKOM
[eATeNbHOCTU.

(8 pea. PeaepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, 07 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiii 3aKoH oT 25.10.2007 N 234-d3.
Cratba 39. PerynnpoBaHue okasaHUA OTAE/IbHbIX BUAOB yCAYyr

MocneacTsuA HapylleHUA YC0BUIA A0roBopos 06 OKasaHWW OTAE/IbHbIX BUAOB YCAYr, €CAM Takue A0roBopbl No
CBOEMY XapaKTepy He noanafatoT Noj, AencTBMe HacToALLEN rnasbl, OnpeaenAoTCa 3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAENbHbIX BUA0B paboT notpeburenam
(eBepgeHa PepepanbHbim 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna oOKasaHMA OTAE/NbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAENbHbIX BWAOB pPaboT noTpebutenam
ycTaHasnumBatoTca MNpasutensctsom Poccuitckon ®egepaumnm.

Fnasa IV. FTOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PepepanbHblii rocyaapcTBeHHbli Haa30p B 06aacTu 3aWwmTbl NpaB noTpebuteneii
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. denepanbHblil TOCYAAPCTBEHHbIM Haa3op B obnactu 3awmMTbl NpaB noTpebuTenei ocyuiecTenserca
YNO/IHOMOYEHHbIM deaepasbHbIM OpraHOM WCMONHUTENIbHOW BNAcTU (Janee - opraH rocyfapCTBEHHOro Hagsopa) B
nopsake, yctaHosaeHHom lMpasutenbcTeom Poccuitckoin degepaumu.

2. bepepanbHbIN rocyAapCTBEHHbIN Haa30p B 061aCTK 3aLLMTbI NpaB NoTpebuTenel BKAOYaeT B cebs:

1) opraHusauMio U npoBedeHWEe NPOBEPOK COBAAEHMA WU3rOTOBUTENAMWU (MCMONHUTENAMW, NPOAABLAMU,
YNO/NIHOMOYEHHbIMM  OPraHM3auMAMM  UAXM  YNOJIHOMOYEHHbIMA  MHAMBUAYANbHbIMU  NpeanpuHUMaTENs MU,
MMnopTepamu, BNagenbLammn arperatopos) TpeboBaHWA, YCTaHOBAEHHbIX MeXKAYHapoAHbIMWU A0roBopaMn Poccuiickoit
denepaunn, HaCTOAWMM 3aKOHOM, APYTMMN GeaepanbHbIMU 3aKOHAMN U UHBIMU HOPMATUBHbLIMM NPaBOBbIMU aKTamM
Poccuitckoit depepalmum, peryampyowmmm oTHOWEHWA B 061aCTK 3aWmThl Npas notpebutenei (aanee - obsasatensHble
TpeboBaHWA), NpeAnncaHNii AONKHOCTHbIX /UL, OpPraHa rocy4apcTBeHHOro Hagsopa;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHM3aumio n nNpoBefeHNe NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycayr) obs3atenbHbiM TpeboBaHMAM,
obecneunBarowmm 6e3onacHOCTb TOBapOB (paboT, ycayr) ANa }KM3HM 1 3[0POBbA NOTPebuTenen, okpyKawllen cpeabl,
npeaynpexaeHne AeUCTBUIA, BBOASLWMX NOTpebutenen B 3abnyKaeHue, M NpefoTBpalleHMe MPUYMHEHUA Bpeada
MMyLLECTBY NOTPebUTENEN, YCTAHOB/IEHHbIM B COOTBETCTBMM C MEXKAYHAPOAHbIMU AoroBopamn Poccuiickoit Pepepaunn,
denepanbHbIMU 3aKOHAMM U UHBIMU HOPMATUBHbBIMM NPaBOBbIMKU akTammu Poccuitickoit depepaumu;

3) npumeHeHWe B NoOpAAKe, YCTaHOBAEHHOM 3aKOHOAaTeNbCTBOM Poccuitickont Pepepaumun, mep npecevyeHus
HapylweHnn obAsaTenbHbIX TPeboBaHWUM, BblAa4yy NPeAnucaHuii 0 NPeKpaleHMn HapyLlueHWd npas notpebutenen, o
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npeKkpaweHMm HapyweHuin obasatenbHbiXx TpeboBaHW, 06 YCTPaHEHUW BbIABAEHHbIX HapyleHWid 06s3aTeNbHbIX
TpeboBaHWi, NpMBAEYEHME K OTBETCTBEHHOCTM /1ML, COBEPLUMBLIMX TaKMe HapyLIEHWS;

4) cucTemaTuyeckoe HabnogeHWe 3a UcnonHeHMem obasaTenbHbiX TPeboBaHWI, aHaNM3 M NPOrHO3MpPOBaHUE
COCTOAHUA UCNOAHEHWA 0683aTeNbHbIX TPeboBaHWN NPU  OCYLLECTBAEHUU MU3rOTOBUTENAMU (MCMOAHUTENAMM,
npoaasLamu, yrnoJHOMOYEHHbIMU OPraHM3aLMAMN UAN YNIOAHOMOUYEHHBIMU UHANBUAYANbHBIMU NPeAnpPUHUMATENSAMMU,
MMnopTepamu, Bnaaenblamm arperatopos) CBOei AeATebHOCTH;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctaTuctMyeckoe HabawaeHne B obnactu obecneveHus 3aliUTbl NpasB noTpebuteneit, yuyeT n aHaaus cay4vaes
NPUYMHEHWS BPEAA XKMU3HU U 340P0OBbI0 NOTPEObUTENEN, OKPYKAIOLLIEN CPeAe U MMYLLLECTBY NOTpebuTenen, cBA3aHHOIO C
npuobpeTeHnem 1M UCNonb3oBaHWEM TOBAapOB (paboT, ycayr) ¢ HegoCTaTKamM, onacHbIX ToBapoB (paboT, ycayr) nmbo c
npeaoctaBneHMem noTpebutenam HecBOeBPEMEHHON, HEeMno/sIHOW, HeAOCTOBEPHOW M BBOAALLEA B 3abnyrKaeHue
nHbopmaummn o ToBapax (paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBeAeHMe aHanM3a U OLeHKM 3ddeKTUBHOCTU deaepasbHOro rocyapcTBEHHOrO Hagsopa B
obnactu 3awWmMThI NpaB NnoTpebuTenei;

7) eXeroAHylo NoAroToBKy Ha OCHOBaHWM pPe3y/nbTaToB AEATe/NbHOCTU, NpPesyCMOTPeHHOW nognyHktamu 1 - 6
HaCTOALLEro NyHKTa, rocyapCTBEHHbIX AOKNAA0B O 3aliMTe npaB notpebuTenelt B Poccuiickoit Pepepaunn B nopsaake,
ycraHosneHHom lNpasutesnbcteom Poccuiickon deaepaunn.

3. K oTHOWEeHMAM, CBA3AHHbIM C OocyLlecTBaieHMem defepasnbHOro rocyaapcTBEHHOIO Haa3opa B 06/1aCTu 3aWmThl
npas noTpebuTeneli, opraHM3auuen u nNpoBeAeHUEM NPOBEPOK W3rotoButTenen (McnonHuTenen, npoaaBLOB,
YNONHOMOYEHHbIX OpPraHu3auMin WAKM  YNOJIHOMOYEHHbIX WHAMBUAYANbHbIX MpeanpuUHUMaTENnen, WMMMNOPTEPOB.,
BNAfeNbLEB arperatopos), NpMmeHstoTca nonoxeHns PepepanbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-d3 "O
3aWMTe NpaB OPULUYECKUX NWUL, U UHAMBUAYANbHLIX MPeanpUHUMATENEN MPU OCYLLECTBJAEHUN TOCYAaPCTBEHHOMO
KOHTPOA (Haa30pa) U MyHULMNANbHOIO KOHTponA".

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npwn ocywecTeneHnn deaepasbHOro rocyAapCcTBEHHOro HaA3opa B 06/1acTU 3aWmThl NpaB noTpebutenei
OpraHOM rocyAapCTBEHHOIO HaA30pa NPOBOAATCA KOHTPOJIbHbIE 3aKYMKWM B NopAgKe, ycTaHoBneHHOM PeaepanbHbim
3aKOHOM OT 26 Aekabpsa 2008 roga N 294-®3 "0 3awwmTe Npas LPUANYECKUX UL U UHOMBUAYANbHbIX TPEeAnpUHUMaTENEN
NpW OCyLLECcTB/IeHUM roCyAapCTBEHHOMO KOHTPOIA (HaA30pa) U MyHULMNANbLHOFO KOHTponsa".

KoHTponbHasa 3aKynka ToBapoB (paboT, ycayr) MoXKeT 6biTb NpoBeAeHa OpraHOM rocyAapCTBEHHOro Hagsopa
He3amea/INTENbHO C O4HOBPEMEHHbIM N3BELLEHMEM OPraHa NPOKypaTypbl.
(n. 3.1 BBeaeH PegepanbHbiM 3akoHOM OT 18.04.2018 N 81-d3)

4. [oNKHOCTHble /iMUA OpraHa rocyAapcTBEHHOro Hag3opa B MopsaaKe, YCTAaHOBJEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaymm, UMetoT NpaBo:

1) 3anpalumBaTh M NoAy4aTb HA OCHOBAaHNUN MOTUBUPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHOB FOCYAaPCTBEHHOM
B/1aCTW, OPraHOB MECTHOrO CaMOyMpaB/eHUs, OBLLECTBEHHbIX OPraHU3aLnii, U3roToBuTeNe (MCcnonHUTeNnen, NPoAaBL,oB,
YNO/HOMOYEHHbIX OPraHU3auMin WA YNONHOMOYEHHbIX WHAMBUAYANbHLIX NpeanpuHUMaTenei, MMNOPTEPOB,
BNafeNbLeB arperatopos) MHGOPMaLMIO U IOKYMEHTbI MO BOMPOCaM 3allMTbl NpaB noTpebutenei;

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenaTCTBEHHO MO NpPeAbABAEHUM CAYXKebHOro yAOCTOBEPEeHUs WM KOMUM MNpuKasa (pacrnopskeHus)
pyKoBOAUTENS (3aMeCcTUTeNs PyKOBOAWUTENA) OpraHa rocy4apCTBEHHOro HaA3opa O HasHaYeHWW NPOBEpPKU nocelaTb
TEPPUTOPUIO, 3AaHUA, MOMELLEHUSA U COOPYXKEHUS, UCMONb3yemble MU3roToBuUTeNem (MCNoNHUTeNnem, NpoaasLIOM,
YNONHOMOYEHHOW oOpraHu3aunein WaAnM YNoAHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHMMaTENIEM, WUMMOPTEPOM,
BAajenblLem arperatopa) npu ocyLLLECTB/IEHNM CBOEI AEATENbHOCTH, B LIeNAX NPoBeAeHNA MeponpUATMIA MO KOHTPOAIO;
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb 0T6Op nNpPob M 06pas3LoB TOBApPOB, MNpeAHasHa4YeHHbIX A1 peannsauum U peannsyemblx
noTpebutenam, Ans NpoBeaeHUs UX UccnenoBaHUM, UCMbITAHWNIA;
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4) BblaaBaTb W3roToBUTENAM  (MCNOAHUTENsM, NpoAaBLaM, YNOJHOMOYEHHbIM  OpraHM3auMam  WUan
YNONHOMOYEHHbIM UHAMBUAYANbHLIM NpeanpUHUMATENSM, UMNOPTEPaAM, BadeNblLam arperatopos) npeanucaHma o
NPeKpaweHNnn HapyleHUn npaB noTpebuTeneit, O NPEKPALLEHNUN HapylleHU o06s3aTenbHbix TpeboBaHMN, 06
YCTPAaHEHUW BbIABNEHHbIX HapyleHU obssaTenbHbiX TpeboBaHMI, O NPOBeAEeHUM MEPONPUATUIN Mo obecrnevyeHuto
npesoTBpaLLeHMA Bpesa *KMU3HU, 340P0BbI0 M MMYLLECTBY NOTPebuTeNel, OKpy KatoLLel cpeae;

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

5) coctaBnAaTb NPOTOKOAbI 06 aAMUHUCTPATMBHbIX MPaBOHAPYLWEHUAX B 06/1acTy 3awWuMTbl NpaB noTpebutenein,
paccmaTpuBaTb Aena 06 yKasaHHbIX aAMUHUCTPATUBHbLIX MPAaBOHAPYLUIEHMAX U MPUHMMATb Mepbl MO NPeaoTBPALLEHNIO
TaKUX HapyLleHW;

6) HanpaBAATb B YNOJIHOMOYEHHbIE OpPraHbl MaTepuasbl, CBA3aHHbIE C HaPYLIEeHUAMKU 06a3aTesIbHbIX TPeboBaHWA,
ANA pelleHns BONpoCcoB 0 BO36YXKAEHMM YrONO0BHbIX A€ NO NpU3HaKam NpecTynaeHui;

7) obpawaTtbcs B cyh C 3aABAEHUAMM B 3aWmTy npaB notpebutenei M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuTenen (rpynnol noTpebuTenei, HeonpeaeneHHOro Kpyra noTpebuTenein), a Tak:Ke ¢ 3a9BAEHUAMM O IMKBUAALUN
n3rotoBuTena (UCNosHMTENs, NPOAaBLa, YNOJHOMOYEHHON OpraHM3aumMmn, MnopTepa, Baagenbua arperatopa) ambo o
NPeKpaweHun  AeATeNbHOCTU  WHAMBWUAYANbHOrO  npeanpuHumatens  (ynosHOMOYEHHOrO0  WMHAMBUAYA/IbHOMO
npeanpuvHMMmaTens) 3a Heog4HOKpaTHoe (ABa pasa wau bonee B TeyeHWe OLHOrO KajneHAapHoro roga) wau rpyboe
(noBnekwwee cmepTb MM MaccoBble 3ab601eBaHNA, OTPaBAEHUA NOAEN) HAapyLWeHWe NpaB noTpebutenei.

(8 pea. PepepanbHbix 3aKkoHOB 0T 29.07.2018 N 250-$3, o1 18.07.2019 N 191-93)

5. OpraH rocyapCTBEHHOrO HaZ30pa MOXeT BbiTb NPUB/IEYEH CYA0M K y4acTUIo B Aene Ambo Brnpase BCTynaTb B
AeNo No CBoei UHMUMATUBE MU NO UHULMATUBE /L, YHaCTBYIOLWMX B Aene, ANA AaYM 3aKA0YEeHUs Mo Aeny B Luensx
3aWMTbl NpaB noTpebutenei B nopagKe, yCTaHOBNEHHOM 3aKOHOAaTeNLCTBOM Poccuiickon deaepauniu.

5.1. MNpepgnucaHue, BblgaHHOE MNPW OCYLLECTBNEHMM TFOCY[APCTBEHHOrO Haa3opa B obnacty 3awmTbl MNpas
noTpebutenei, moxeT b6bITb 063Ka/I0BaHO B apOUTParKHbIN Cy[, B TEYEHUE TPEX MECALLEB CO AHA ero Bbigayn. B ciyyae
NPUHATMA 3anaBeHNsa 06 06)KaNoBaHUKU 3TOro NpeanucaHusa K NpoM3BOACTBY apbUTPAXKHOTO CyAa UCMOJIHEHUE 3TOTO
npeanucaHa NPMoCTaHaBINBAETCA A0 AHA BCTYNAEHUS pelleHns apbuTparKHOro cyZia B 3aKOHHYIO CUAY.

(n. 5.1 BBeaeH PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocy,apcTBEHHOro HaA30pa BMpaBe AaBaTb PAa3bACHEHWA NO BOMPOCAM NMPUMEHEHMA 3aKOHOB U MHbIX
HOPMATMBHbIX MPaBOBbIX aKTOB Poccuitckoit Pepepauunn, peryampyownx OTHOWEHUA B 061acTM 3awmTbl Npas
notpebutenei.

7. rOCV,D,apCTBeHHbIVI Hag30p 3a COOTBETCTBMEM TOBaApOB Tp66OBaHMﬂM 6e30|'|aCHOCTM, YCTaHOB/NEHHbIM
TEXHNYECKMMMU pernameHTamm, oCyueCTBAeTCA TakKe YNO/IHOMOYEHHbIMU CbEAepa}'IbeIMM opraHamu NCNONHUTENbHOM
B/1aCTh B COOTBETCTBUU C 3aKOHO4ATENNBCTBOM Poccuitckol cDELI,EII)Z:ILI,I/II/I O TEXHUYECKOM peryampoBaHunn.

8. OpraH rocygapCTBEHHOFO HaA30pa COBMECTHO C  YNOJHOMOYEHHbIMWM  deaepanbHbIMU  OpraHamu
WCNONHUTENbHOW BNACTW, YKA3aHHbIMW B MyHKTe 7 HACTOALLEN CTaTbM, ocylwecTsnAetr GopMUpoBaHME U BeaeHue
OTKPbITOro M 06LLeA0CTYNHOrO rocy4apCTBEHHOIO MHPOPMALMOHHOTO pecypca B 061acTM 3aWwmMTbl Npas notTpebutenei,
KayecTBa W 6e3onacHOCcTM ToBapoB (paborT, ycayr) B nopsaake, yctaHoBneHHom Mpasutenbctsom Poccuiickoit Pepepaumm.
(n. 8 BBegeH depgepanbHbim 3akoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocygapcTBeHHOro HaZ3opa YTBepXKaaeT MeToAMYeckMe pekomeHaaunm no paspabotke n peannsaymm
pernoHanbHbIX U MyHULMNANbHBIX NPOrpamm Mo 3aluTe npas notpebutene.
(n. 9 BBegeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-3)

Cratba 41. 06A3aHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OpraHM3auuMM wuam
YNOJHOMOYEHHOT0 MHANMBUAYANIbHOIO NpeAnpUHUMAaTENs, UMNOPTepa, BaLe/bLa arperatopa) no NpeaocTaBieHuUIo
MHdOopMaLMKM OpraHy rocyaapcTBeHHOro Hag3opa
(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTenb (MCNoONHUTENb, NPOAABELL, YOJIHOMOYEHHAA OPraHN3aLma Uan YNoJHOMOYEHHbIA MHANBUAYAbHbIN
npeanpuHMMmaTesb, MMMOPTEP, BAadesel, arperatopa) no TpeboBaHWIO OpraHa rocyAapCTBEHHOro HaA3opa, ero
OO/MKHOCTHbIX ML, 06A3aH NPeaocTaBUTb B YCTaHOBAEHHbIA UMW CPOK A0CTOBEPHblE CBEAEHMA, AOKYMEHTaUMIo,
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06bACHEHMA B MUCbMEHHOW U (MK) ycTHOW dopme U UHYI0 MHPOPMALMIO, HEOBXOAMMYIO ANS OCYLLECTBNAEHUSA OPraHOM
rocygapCTBEHHOro Hag3opa W ero AO/IKHOCTHbIMU /IMLUAMKW  NMOJHOMOYUN, YCTAHOB/IEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaymn.

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHbiii 3aKOH o1 21.12.2004 N 171-93.

Cratba 42.1. [NIOAHOMOUMSA BbICLLUX UCMO/THUTE/IbHBIX OPraHOB rocy4apCcTBEHHOM BNacTU cy6beKToB PoccuiticKom
depepauum B 061acTu 3aWMThl NPaB NoTpebutenei
(sBepgeHa PepepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

1. BbICWMKIA WCNOAHUTENbHbIN OpraH rocyfapCTBEHHOM BAACTU COOTBETCTBYOWEro cybbvekTa Poccuitckoi
denepaunn ocyLLeCTBAAET MEPONPUATUA MO peanm3aunmn, obecneveHnio 1 3alumTe nNpas notpebutenei n B npegenax
CBOMX MOJIHOMOYUIM NPUHMUMAET onpeaesieHHble Mepbl.

2. B uenax cogenctena 3awmTe npas noTpebuTtenelr opraHbl UCMOJIHUTENbHOM BAacTM cybbekToB Poccuiickon
dPepepaunn paspabaTtbiBalOT perMoHasibHble NporpaMmbl Mo 3aWMTe Npas noTpebuTesnein M OKasbiBalOT cogeicTame
opraHam MecTHOro camoynpaB/ieHMAa U obuecTBeHHbIM 0bbeanHeHUam notpebutenei (Mx accoumaumam, coo3am) B
OCYLLECTBNEHNUM UMW 3aLLUTLI NPaB noTpebuTenei.

(n. 2 BBegeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-$3)

Cratba 42.2. [Mepepaya oOCyLWECTBNIEHUA MO/NHOMOYMIA OpraHa rocyfapCTBEHHOrO Hag3opa oOpraHam
MCNONIHUTENIbHOM BnacTu cy6bekToB Poccuiickoii deaepauun
(sBepeHa PenepanbHbim 3akoHom oT 13.07.2015 N 233-93)

MonHOMOYMS OpraHa rocy4apcTBEHHOrO Hag30pa Mo OCYLECTBAeHUI0 deaepasibHOro rocyAapcTBEHHOro Haa3opa
B 06/1acTM 3aluMTbl NpaB noTpebuTenen moryT nepenaBaTbCs NS OCYLLECTB/EHUS OpraHam WCMOJHUTEIbHOW BACcTU
cybbekToB Poccuitckon ®Pepepaumm noctaHoBneHusamu [MpasBuTtenbctBa Poccuiickor ®Pepepaunm B nopsajke,
ycTaHoBneHHOM PeaepasibHbiM 3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "0O6 obwmx npuUHLMNAX OpraHn3auum
3aKoHoAaTebHbIX (MpeacTaBUTENbHbIX) U UCNONHUTENbHbLIX OPraHOB roCyAapCTBEHHOW BAacTu cybbekToB Poccuiickomn
depepaunn'.

Cratba 42.3. NMogaya n paccmoTpeHue obpalieHuii notpebutenei
(sBepeHa PenepanbHbim 3akoHOM OT 18.03.2019 N 38-d3)

1. Ob6paweHune notpebutena morKeT GbITb HanpaB/ieHO B NMUCbMeHHOM ¢dopme Ha BymaKHOM HocuTene UAn B
3NEKTPOHHOW ¢opMe B OpraH roCyLapCTBEHHOrO HAA30pa, MWHble YNOJHOMOYEHHble ¢deaepasbHble OpraHbl
NCMONHUTENIbHON BNACTWU, OpraH UCNOJHUTENbHON BnacTu cybbekTa Poccuiickoit Pepepaumm aMbo opraH MeCTHOro
CamoynpasBaeHus.

2. Ob6pauleHne notpebutena MoXKeT OblTb HanpaBAeHO MO No4YTe, C WMCMNO/Ab30BaHWEM WHGOPMALMOHHO-
TENEKOMMYHMKALMOHHOM ceTh "UHTepHeT", B TOM Yncie opuLLMaNbHOIO CaiTa opraHa rocy4apcTBEHHOIO HaA30pa, UHbIX
YNOHOMOYEHHbIX deaepanbHbiX OPraHOB MWCMNONHUTENLHOM BAACTW, OpraHa WCMNONHWUTENIbHOW BNacTM cybbekTa
Poccuiickoit ®epepaumm nmbo opraHa mMecTHOro camoynpasneHus (B cybbeKTax Poccuiickon degepauumm - ropoaax
depepanbHoro 3HaveHma Mockse, CaHkT-lNeTepbypre n CeBactonose ¢ UCNo/sb3oBaHMEM 0DULMANBHOIO CalAiTa opraHa
MEeCTHOro caMoynpas/eHus B C/lyyae, eC/iv 3TO NPeayCMOTPEHO 3aKoHaMu cybbekToB Poccuitickon Peaepaumm - ropoaos
denepanbHoro 3HadeHus Mocksbl, CaHKT-leTepbypra u CeBacTonons), eguMHOro noprtana roCyfapCTBEHHbIX W
MYHMLMNANAbHBIX YyCAyr AM60 perMoHasbHOro nopTana rocyAapCcTBEHHbIX U MYHULMMANbHBIX YCAYT, @ TAKXKe MOXKET bbITb
MPUHATO NPU IMYHOM NpUEMe 3asBUTENS.

3. B MHOro¢yHKLMOHaNbHbIX LEeHTPax MpeLoCTaBAEHMA TOCYAAPCTBEHHbIX M MYHULMUMNAAbHbLIX YCAYr MOryT
OCYLLECTBAATbLCA Npuem obpalleHnn noTpedbuTenemn n KOHCyIbTUpoBaHMe nNoTpebuTenein No BONpocam 3aWmTbl UX NPaB
Ha OCHOBAHWW COFNAWEHUA O B3AUMOLENCTBUM MeXAY MHOTOPYHKUMOHANbHbIMU LEHTPaMM NpesocTaBieHuUs
rOCY[apCTBEHHbIX M MYHULMMAAbHBIX YCayr W ¢deaepanbHbIMU OpraHamu WUCNOJHUTENbHOW BAACTU, OpraHamu
rocyfapcTBeHHbIX BHEOOAKeTHbIX GOHA0B, OpraHaMM rocyfapCTBeHHOM BnacTM cybbekToB Poccuiickoit depepaumuy,
OopraHamm MecTHOro CamoyrnpaBaeHus.


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C510F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C63C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C63C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09858350E7F54F753A848BC4E40730518BA2390F94D64C01AF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09858350E7F54F753A848BC4E40730518BA2390F94D64C01BF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19A59370D7F54F753A848BC4E40730518BA2390F94D64C71EF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09D5F360B7854F753A848BC4E40730518BA2395FA4D6F9549BEB798EEEC8F307990322A83GEx7O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09858350E7F54F753A848BC4E40730518BA2390F94D64C01DF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09F5D39077C54F753A848BC4E40730518BA2390F94D65C21BF1B6C4AABB9C30789030299FE44999GAx1O

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHuMe npaB noTpebutenei, YCTaHOBNAEHHbLIX 3aKOHaMM WU MHbIMU
HOPMaTUMBHbIMM NPaBOBbIMU aKTamu Poccuiickoii Pegepauum
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTDE6VITEI'Iei;1, YCTAHOB/1IEHHbIX 3dKOHAMUNU N UHBIMU HOPMATUBHbIMU MPaBOBbIMU aKTaMU
Poccuiickoit  depepaumun, npopasel, (MUCNOAHUTENb, W3rOTOBUTENb, YMNOJHOMOYEHHAA OpraHuMsauMa UK
YNONHOMOYEHHbIN UHAMBUAYANbHbIN NPeAnpUHUMAaTENb, UMMNOPTEP) HeceT agMWHUCTPATUBHYIO, YrONIOBHYH WM
rpa4aHCKO-MPaBOoBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuitickoin deaepaumu.

Cratba 44. OcywiecTBNeHUe 3alWKUTbl NpaB NoTpebuteneii opraHamum MecTHOro camoynpas/ieHUsa
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawutbl npas notpebutenein Ha TEPPUTOPMM MYHUUMMNANbHOTO 06pPa30BaHUA OpraHbl MECTHOro
caMoynpasieHuUs BNpase:

paccmaTpuBaTb 06palleHus noTpebuTenen, KOHCYbTUPOBATbL MX MO BOMPOCaM 3alLUUTbI NpaB NnoTpebuTenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyapbl B 3aWMUTY NpaB notpebuTeneli (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabaTbiBaTb MyHULUMNAAbHbIE NPOrpPamMmMbl NO 3alLMTe NpaB notTpebutenei.
(ab3au, BBeaeH DeasepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpu BbIABAEHMM NO 0bpaLLeHN0 NoTpebuTens ToBapos (PaboT, ycayr) HeHaa/exKallero Ka4ecTsa, a TakKe onacHbIX
ONA KM3HW, 340pOBbA, MMYLLECTBA MNOTpebuteneid M OKpyKaloweh cpeabl opraHbl MeCTHOro camoynpaBiaeHus
He3amMeA/IMTeNIbHO M3BEeLAloT 06 3ToM defepanbHblie OpraHbl UCMONHUTENLHOW BAACTU, OCYLLECTBAAIOLLIME KOHTPOb 33
KauyecTBOM M 6e3onacHoCTbo TOBapoB (paboT, ycnayr).
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTba yTpaTmaa cuny. - PegepanbHblit 3akoH oT 18.03.2019 N 38-P3.

Cratba 45. MNpaBa ob6uecTBeHHbIX 06begMHEeHU NoTpebuTenen (Mx accoumnaumii, coro3os)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkaaHe BnpaBe 06beANHATLCA Ha A06POBOJIbHOM OCHOBE B 06LLECTBEHHbIE 06beAMHEHMA NoTpebuTenen (Ux
accouMaLLmMmn, coto3bl), KOTOPble OCYLLLECTBAIOT CBOIO AeATENbHOCTb B COOTBETCTBMM C YCTaBaMM YKA3aHHbIX 00 beANHEHWA
(nx accoumaumin, coto3oB) 1 3aKoHOAATENLCTBOM Poccuiickoin Pegepaunn.

2. ObuiecTBeHHble 06beaMHEHNA noTpebuTenel (Mx accoumaunm, cowsbl) AN OCYLLECTBAEHUS CBOUX YCTaBHbIX
uenen Brnpase:

y4yacTBoBaTb B pa3paboTke ob6sa3aTenbHbIX TpeboBaHM K ToBapam (paboTam, ycyram), a TakKe NpoeKToB 3aKOHOB
N MHbIX HOPMaTMBHbIX MPaBOBbIX akTOB Poccuiickoi Peaepaunn, peryampyowmx oTHOWeHUA B 061acTu 3alwmTbl Npas
notpebuTenen;

NPOBOAMTbL HE3ABMCUMMYIO IKCMEpPTU3y Kavectsa, HesonacHoCTM ToBapoB (paboT, ycayr), a Takke COOTBETCTBUA
noTpebuTenbCKMX CBOKMCTB ToBapoB (paboT, ycayr) 3asBiAeHHOW npoaaBuaMu (M3roTOBUTENAMMU, WCMOJHUTENAMM)
MHGOPMaLLUU O HUX;

OCYLLEeCcTBNATb O0OLLEeCTBEHHbI KOHTPO/b 3a cobaogeHuem npaB noTpebuteneld M HanpaBaATb B OpraH
rocylapCTBEHHOro Hag3opa M OpraHbl MeCcTHOro camoyrnpasfieHus uHbopMaLMio O daKTax HapyleHuit npas
notpebuTenei Ana NposeaeHUA NPOBEPKN 3TMX GAKTOB U MPUHATUA B C/IyYae UX NOATBEPKAEHUA MEP N0 NpPeceyeHnio
HapyLLeHW NpaB noTpebuTteneit B npegenax NOAHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM IKCNepTUs
no ¢aKkrtam HapylweHuin npas noTpebuteneir B cBA3N C obpalleHnammn notpebutenein. Mpu  ocyWecTBNAEHUM
0bL,ecTBEHHOro KOHTPOANS 0bLWecTBeHHble 06beanHeHUsA noTpebutenei (Mx accoumaumm, cotosbl) He BNpase TpeboBaTb
OT wu3rotoBuTenei (McnonHuTenei, npPoAaBLOB, YMNOJAHOMOYEHHbIX OpraHMsauuii  UAM  YNOJHOMOYEHHbIX
WHAMBMAYANbHLIX MpeAnpuHMMaTeneii, MMNOpPTepoB) MpeacTaBNAeHWe [AOKYMEHTOB (BbiNOJHeHWe AeUCTBUi),
0653aHHOCTb NpeacTaB/ieHNs (BbINOJIHEHUA) KOTOPbIX NO TpeboBaHMIO NOTPebUTENS HE YCTAaHOB/IEHA 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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pacnpocTpaHATb MHPOPMaLMIo O npasax noTpebuteneit 1 0 HeOBXOAUMbIX AEACTBMAX NO 3almTe 3TUX NpPaBs, O
pesynbTaTax CPaBHUTENbHbIX MCCNEeA0BaHUI KayecTBa TOBapOoB (paboT, ycayr), a TaKkKe MHY0 MHPOopMaumio, KoTopas
6yaeT cnocobcTBOBaTb peasnus3auMy NpPaB M 3aKOHHbIX MHTepecoB noTtpebuteneit. MybavKyemble 0OB6LLECTBEHHbBIMM
obbeguHeHUAMKN noTpebuTenei (Mx accoumaLmammn, CO3amm) pesy/bTaTbl CPABHUTENbHBIX MCCef0BaHUI KayecTBa
TOBapoeB (paboT, ycayr) He ABAAIOTCA PEKAAMON;

BHOCUTb B defepanbHble opraHbl UCMONHUTENbHOW BAACTW, OpPraHM3aUuu NPeasioXeHua o NPUHATUM Mep no
noBbllEHUIO KadyecTBa ToBapoB (paboT, ycayr), Mo NpPUMOCTaHOB/AEHUIO NPOU3BOACTBA M peanusauMuM TOBapoB
(BbINONHEHMA PabOT, OKa3aHMA yCAyr), MO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycayr), He cOOTBETCTBYIOLWMNX
npeabABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOA4aTeNbCTBOM Poccuiickoi degepaumm o TEXHUYECKOM peryiMpoBaHum
obna3aTenbHbIM TpeboBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl 1 pegepanbHble opraHbl UCNOAHUTENbHOW BAACTU MaTepuasbl O MPUBAEYEHUN K
OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOLLMX NPOM3BOACTBO U Peaan3aunio ToBapos (BbiNoaHeHWe paboT, oKkasaHue ycayr),
HE COOTBETCTBYIOLIMX MNPeabABASEeMbIM K HMM 06A3aTesibHbIM TPeboBaHMAM, a TaKKe Hapylwalowmux npasa
notpebuTenei, ycTaHOB/IEHHbIE 3aKOHAMM U MHbIMM HOPMATUBHbIMM NPaBOBbIMU akTaMu Poccuiickolt ®eaepaumu;

0b6paLaTbcA B OpraHbl NPOKYpaTypbl C Npocbbamm NPUHECTU NPOTECTbl O NPU3HAHMM HEAEWUCTBUTEIbHBIMM aKTOB
denepanbHbIX OpPraHoOB WCMOAHWUTENbHOW B/IAaCTM, aKTOB OPraHOB WMCMNO/NHWUTENbHOW BNacTM cybbekToB PoccuitcKol
denepaunmnm M aKTOB OpPraHOB MECTHOTO CaMOyMpaBieHWA, NPOTUBOPEYALUMX 3aKOHAM M MHbIM PEeryampyrowmm
OTHOWeHMA B 061aCTU 3aLWMTbI MPaB NoTpebuTeen HOPMATUBHLIM NPABOBbLIM akTam Poccuiickon Pepepaunu;

obpawatbca B CyAbl C 3aABJAEHUAMM B 3alMTy NpaB noTpebuTeneil M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl notTpebutenei, HeonpeaeneHHOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro HaA3opa B GOPMMPOBAHUM OTKPLITbIX U OOLLEAOCTYMHbIX
rocyapcTBeHHbIX MHPOPMALMOHHBIX pecypcoB B 06s1acTM 3alumMTbl NpaB noTpebuTeneis, Kayectsa U 6esonacHoOCcTH
TOoBaposB (pabor, ycayr).
(ab3aL, BBeaeH depsepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N 93-03)

CraTba 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeNeHHOro Kpyra notpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOIO HaA30pa, OpPraHbl MECTHOFO CaMoynpaB/ieHMA, obuiecTBeHHble 06beanHeHUA
notpebuTenen (Mx accoumaLmMm, colo3bl) BNpaBe NPeabABAATb UCKU B CYAbl O NPeKpalleHUn NPOTUBONPABHbIX AECTBUIM
nsrotoeutens (UCNoONHUTENs, NpoAasLa, YNOJHOMOYEHHOM OpraHM3auuu WUAKM YNOJHOMOYEHHOrO WHAMBUAYANbHOMO
npeanpuHMmaTensa, MmnopTepa) B OTHOLWEHWM HEONPEAENEHHOro Kpyra noTpebutene.

(4acTb nepBas B pes. PesepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpw yA0BNETBOPEHMM TAKOTO UCKA cy A, 06A3bIBAET NPaBOHaPYLINTENA LOBECTM B YCTAHOB/IEHHbIM CYLOM CPOK Yepes
CpeAcTBa MaccoBOM MHGOPMALMU NN MHBIM CNOCOOOM A0 CBeAeHMA noTpebuteneli peweHue cyaa.

BcTynuBluee B 3aKOHHYHO CUMAY peLlleHMe cyaa O NPU3HAHWUWU AeNCTBUIA U3roTOBUTENA (MCNONHUTENs, NPOAABLa,
YNO/IHOMOYEHHON OpraHM3auMM WAW  YNOJHOMOYEHHOTO WHAMBWAYANbHOrO MNpeanpuHUMATENs, WMNopTepa)
NPOTUBONPABHbIMW B OTHOLUEHUM HeonpeaeneHHOro Kpyra notpebutenein obsasatenbHo Ana cyna, pacCMaTpMBaloOLLEro
WCK MoTpebuTena o 3awmTe ero npas, BO3HWKLUIMX BCAEACTBME HACTYMJ/IEHUSA TPaXKAaHCKO-NPaBOBbIX MOCAeACTBUM
OEWUCTBUI  M3roToBUTENn (MCNONHWUTENA, NpoAaBLa, YMNOJHOMOYEHHON OpraHusauuMM WAM  YNOJHOMOYEHHOTO
WMHOMBUAYANbHOTO NPeAnpUHUMATENS, UMMOPTEPa), B YaCTM BOMNPOCOB, MMENN I MECTO TaKue AeNCTBUA U COBEPLUEHDI
M OHW wu3roToBUTENEM (MCMOAHMTENEM, MNPOAABLOM, YMNOJHOMOYEHHOM OpraHM3aumen MAM YNnoSHOMOYEHHbIM
NHOMBUAYANbHBIM NPeanpuHUMaTENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C YA0BNETBOPEHMEM UCKA, NPEAbABIEHHOrO 06LLEeCTBEHHbIM 06beaMHeHEM noTpebuTteneit (1x
accoumalmeit, Col030M), OpraHammM MEeCTHOrO CaMOYMNpPaB/IEHUA B UHTEPECax HeonpeaeIeHHOro Kpyra notTpebuTenen, cys,
NPUHUMAET peLleHne O BO3MeELLEHMM 06LLECTBEHHOMY 06begMHEHUIO NOTPebUTeNel (MX accoumaLmMm, cot3y), opraHam
MECTHOI0 CaMoynpaB/IeHNA BCEX MOHECEHHbIX NO AeNy CyAeOHbIX U3AEPKEK, A TAKIKE MHbIX BO3HMKLINX A0 0bpaLLeHns B
CYA, M CBA3AHHbIX C PAaCCMOTPEHMEM Aefla HeoBXoANUMBIX PacXof0B, B TOM YMCAE PACXOA0B Ha NpoBefeHNe He3aBUCUMOIA
3KCNepTU3bl B Cly4ae BbIABNEHMA B pe3ynbTaTe NPOBEAEHUA TaKOW 3KCNepTU3bl HapyLweHuA obA3aTenbHbix TpeboBaHuMi
K ToBapam (pabotam, ycnyram).
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